15032013:17:31:13

Long-term insurance business : Revenue account

Name of insurer Phoenix Life Limited

Total business / subfund Summary

Financial year ended 31 December 2012

Form 40

Units £000
Financial year Previoﬁs year
1 2
Income
Earned premiums 1 {2242973) 4884744
Invesiment income recelvable before deduction of tax 12 1483167 1556596
:fr:gzisci L(:;i:;,-cn=.-E|s.c,-) in the value of non-linked assets brought 13 958129 1839960
Increase {decrease) in the value of linked assets 14 621836 {426779)
Other income 15 595 13218
Total income 19 820754 7867741
Expenditure
Claims incurred 21 3272434 3145757
Expenses payable 22 300882 309081
Interest payable before the daduction of tax 23 67818 68240
Taxation 24 82846 93647
Other expenditure 25 39579 2856
Transfer to (from) non technical account 26 301456 11908
Total expenditure 29 4065022 3631489
Business transfers - in K| 3358943 5014573
Business transfers - out 32
Increase (decrease) in fund in financial year (19-29+31-32) a9 114675 9250825
Fund brought forward 49 33449810 24198986
Fund carried forward (3%+49) 59 33564486 33449811
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15032013:17:31:13

Long-term insurance business : Revenue account

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Britannic Industrial Branch Fund

31 December 2012

Form 40

Units £000
Financial year Previous year
1 2
Income
Eamed premiums 11 10811 15083
Investment income receivable before deduction of tax 12 14089 17047
::g«zla::scz l(jcriletxcresalse) in the value of non-linked assels brought 13 24899 19307
Increase (decrease) in the value of linked assets 14
Other income 15
Total income 19 49799 51447
Expenditure
Claims incurred 21 80843 97591
Expenses payable 22 6355 7103
Interest payable before the deduction of tax 23 1992 449
Taxation 24 6967 3517
Other expenditure 25
Transfer to (from} non technical account 26 1996 3650
Total expenditure 29 28153 112309
Business transfers - in A
Business transfers - out 32
Increase (decrease} in fund in financial year (19-29+31-32) 39 (48355} (60862)
Fund brought forward 49 406398 467260
Fund carried forward (39+49) 59 358043 406398
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15032013:17:31:13

Form 40

Leng-term insurance business : Revenue account

Name of insurer Phoenix Life Limited

Total business / subfund Britannic With-Profits Fund

Financial year ended 31 December 2012

Units £000

Financial year Previous year
1 2

Income
Earned premiums 11 33035 38718
Investment income receivable before deduction of tax 12 165012 175264
ils::c:zacséi L(:I:_l:crease) in the value ot non-linkad assets brought 13 (@412) 47370
Increase (decrease) in the value of inked assets 14
Other income 15
Total income 19 194634 261352
Expenditure
Claims incurred 21 271677 257751
Expenses payable 22 32536 777
Interest payable before the deduction of tax 23 4320 4270
Taxation 24 (58686) 1479
Other expenditure 25
Transfer to (from} non technical account 26 .9413 8923
Total expenditure 29 312060 304200
Business transfers - in 3 5016 4060
Business transfers - out 32 53813 50580
Increase (decrease) in fund in financial year (19-29+31-32) 39 (166223) (89367)
Fund brought forward 49 3329553 3418920
Fund carried forward (39+49}) 59 3163330 3329553
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15032013:17:31:13

Long-term insurance business : Revenue account

Name of insurer
Total business / subfund

Financlal year ended 31 December 2012

Phoenix Life Limited
90% With-Profits Fund

Form 40

Units £000
Financial year Previous year
1 2
Income
Eamed premiums 11 1270 1815
Investment income receivable before deduction of tax 12 5060 5697
il:]ltcc:eii% Ig:?crease) in the value of non-linked assets brought 13 2381 16753
Increase (decrease) in the value of linked assets 14
Other income 15
Total income 19 8711 24266
Expenditure
Ciaims incurred 21 25613 33870
Expenses payable 22 224 a7
Interest payable before the deduction of tax 23 31 24
Taxation 24 9h2 32889
Other expenditure 25
Transfer fo (from) non technical account 26 875 880
Total expenditure 29 27495 38269
Business transfers - in 3
Business transfers - out a2 29 56
Increase (decrease) in fund in financial year (19-29+31-32) 39 (18813) (14050)
Fund brought forward 49 108039 120089
Fund carried forward (39+49} 59 87226 106039

bl
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15032013:17:31:13

Long-term insurance business : Revenue account

Name of insurer

Total business / subfund

Financial year ended

Phoenix Life Limited
100% Fund
31 December 2012

Form 40

Units £000
Financial year Previous year
1 2
Income
Earned premiums (A 66 104
Investment income receivable before deduction of tax 12 3681 4531
ilrr:::orf:;i l(;?crease) in the value of non-linked assets brought 13 9597 13508
Increase (decrease) in the value of linked asssts 14
Other income 15
Total income 19 13344 18144
Expenditure
Claims incurred 21 4486 9906
Expenses payable 22 481 503
Interest payable before the deduction of tax 23 67 21
Taxation 24 1247 962
Other expenditure 25
Transfer to (from) non technical account 26
Total expenditure 29 6281 11392
Business transfers - in 31 247
Business transfers - out a2 8948 7664
Increase (decrease) in fund in financial year (19-29+31-32) 39 (1885) {665)
Fund brought forward 49 31144 31809
Fund carried forward {39+49) 59 29259 31144
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15032013:17:31:13

Long-term insurance business : Revenue account

Name of insurer

Total business / subfund

Financial year ended

Phoenix Life Limited
Alba With-Profits Fund
31 December 2012

Form 40

Units £000
Financial year Previous year
1 2
Income
Earned pramiums 1 14662 13501
Investment income receivable before deduction of tax 12 63283 70309
::gzisci L(l(ri]c;.crease) in the value of non-linked asseis brought 13 61095 133798
Increase (decrease) in thé value of linked assets 14 {705) 1777
Other income 15
Total income 19 138335 219386
Expenditure
Claims incurred 21 169411 146267
Expenses payable 22 21150 17932
Interest payable before the deduction of fax 23 5300 4727
Taxation 24 353 8222
Other expenditure 25
Transfer to (from) non technical account 26 1946 211
Total expenditure 29 198160 178058
Business transfers - in H 17888 14882
Business transfers - out 32 53251 48985
Increase (decrease) in fund in financial year (19-29+31-32) 39 (95187) 7224
Fund brought forward 49 1664642 1657418
Fund carried forward (39+49) 59 1569454 1664642
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15032013:17:31:13

Long-term insurance business : Revenue account

Name of insurer
Total business / subfund

Financial year ended 31 December 2012

Phoenix Life Limited

Phoenix With-Profits Fund

Form 40

Units £000
Financial year Previous year
1 2
Income
Earned premiums 1 49023 58679
Investment income receivable before deduction of tax 12 199845 226864
:zgeazsoi ngﬁcr%w) in the value of non-linked assets brought 13 316428 504865
Increase (decrease} in Ihe value of linked assets 14 323 (318)
Other income 15
Total income 19 565620 790090
Expenditure
Claims incurred 21 596905 628015
Expenses payable 22 29447 37765
Interest payable before the deduction of tax 23 7235 6957
Taxation 24 13069 43662
Other expenditure 25
Transfer to {from) non technical account 26 18530 17349
Total expenditure 29 665186 738747
Business transfers - in K} 100870 93239
Business transfers - out 32 208812 142139
Increase {decrease} in fund in financial year (19-29+31-32) 39 (207508) 7443
Fund brought forward 49 4198134 4190692
Fund carried forward (39+493) 59 3990626 4198135
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15032013:17:31:13

Long-term insurance business : Revenue account
Name of insurer Phoenix Life Limited
Total business / subfund

Financial year ended 31 December 2012

Scottish Mutual With-Profits Fund

Form 40

Units £000
Financial year Previous year
1 2
Income
Earned premiums ik 10282 13070
Investment income receivable before deduction of tax 12 142649 178681
::gze:;i 1(1:?“9&39) in the value of non-linked assets hrought 13 114264 86927
Increase (decrease) in the value of linked assets 14
Other income 15
Total income 19 267196 278878
Expenditure
Claims incurred 21 246138 260914
Expenses payable 22 16936 20734
Interest payable before the deduction of tax 23 4129 3136
Taxation 24 1940 9430
Other expenditure 25
Transfer to (from) non technical account 25 2084 2224
Total expenditure 29 271227 296439
Business transfers - in 3
Business transfers - out 32 39033 25605
Increase (decrease) in fund in financial year (19-29+31-32) 39 (43064) (43166)
Fund brought forward 49 2361027 2404194
Fund carried forward (39+49) 59 2317963 2361027
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15032013:17:31:13

Long-term insurance business : Revenue account

MName of insurer
Total business / subfund

Financial year ended 31 December 2012

Phoenix Life Limited
SPI With-Profits Fund

Form 40

Units £000
Financial year Previous year
1 2
Income
Eatned premiums 11 35470 43913
Investment incomer receivable before deduction of tax 12 94850 111072
il:gt:;sc% 1(1?:”8&56) in the value of non-linked assets brought 13 103957 87895
Increase {decrease} in the value of linked assets 14
Other income 16
Total income 19 234278 242880
Expenditure
Claims incurred 21 364479 302500
Expenses payable 22 15372 26050
Interest payable before the deduction of tax 23 3770 3613
Taxation 24 8057 18729
Other expenditure 25
Transfer to (from) non technical account 26 7190 3904
Total expenditure 29 398868 354796
Business transfers - in i
Business transfers - out 32 19093 20235
Increase (decrease) in fund in financial year (19-29+31-32} 39 (183683) (132151)
Fund brought forward 49 2271055 2403206
Fund carried forward (39+49) 59 2087373 2271055
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15032013:17:31:13

Form 40

Long-term insurance business : Revenue account

Name of insurer Phoenix Life Limited

Total business / subfund SAL With-Profits Fund

Financial year ended 31 December 2012

Units £000

Financial year Previous year
1 2

Income
Earned premiums 11 75954 B6144
Investment income receivable before deduction of tax 12 246609 267366
il:::cl"eaa::s;i l(J[cri:::.cre'-zasr-,-) in the value of non-linked assets brought 13 20808 435596
Increase (decrease) in the value of linked assets 14 {74) (262)
Other income 15
Total income 19 353297 792145
Expenditure
Claims incurred 2 463424 492524
Expenses payable 22 A0926 35886
Interest payable before the deduction of tax 23 12258 13222
Taxation 24 1125 25403
Other expenditure 25 §5795
Transfer to {from) non technical account 26 49741 (46231)
Total expenditure 29 623270 520814
Business transfers - in k] 81991 5179263
Business transfers - out 32 223356 180630
Increase (decrease) in fund in financial year (19-29+31-32) 39 (411338) 5269965
Fund brought forward 49 5269965
Fund carried forward (39+49) 89 4858626 5269965

iy
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16032013:17:31:13

Long-term insurance business : Revenue account

Phoenix Life Limited
Non - Profit Fund
31 December 2012

Name of insurer
Total business / subfund

Financial year ended

Form 40

Units £000
Financial year Previous year
1 2
Income
Earned premiums 11 (2473b46) 4613706
Investment income receivable before deduction of tax 12 548088 499566
;:gﬁi l(:.;i]t:c:re.a\se) in the value of nen-linked assets brought 13 298113 490640
Increase (decrease) in the value of linked assets 14 622292 {427977)
Other income 15 66390 13218
Total income 19 (938663) 5189153
Expenditure
Claims incurred 21 1049459 916308
Expenses payable 22 147462 131243
Interest payable before the deduction of tax 23 28716 31821
Taxation 24 55020 {21044)
Other expenditure 25 39579 2856
Transfer to (from) non technical account 26 209881 20289
Total expenditure 29 1530116 1081474
Business transfers - in E1 4103311 560138
Business transfers - out 32 343799 370364
Increase (decrease) in fund in financial year {(19-29+31-32) 39 1290733 4306454
Fund brought forward 49 13811852 9505398
Fund carried forward (39+49) 59 15102585 13811852
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15032013:17:31:113

Long-term insurance business : Analysis of premiums

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited

Summary

31 December 2012

Form 41

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Regular premiums 11 365135 156174 9938 531246 575957
Single premiums 12 1670 23149 225 25045 27309
Reinsurance - external
Regular premiums 13 68035 1538 1661 71234 77829
Single premiums 14 3349804 3349804
Reinsurance - intra-group )
Regular premiums 15 4529 777 53086 4390
Single premiums 16 {3) (627310) 233 {627080) (4363697)
Net of reinsurance
Regular premiums 17 292572 153859 8277 454707 493739
Single premiums 18 1673 (2699345) (8) (2697680} 4391006
Total
Gross 19 366806 179323 10163 556291 603266
Reinsurance 20 72561 2724809 1894 2799264 (4281478)
Net 21 294245 (2545487) 8269 (2242973) 4884744
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15032013:17:31:13

Long-term insurance business : Analysis of premiums

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Britannic Industrial Branch Fund
31 December 2012

Form 41

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Regular premiums 1 10811 10811 15093
Single premiums 12
Reinsurance - external
Regular premiums 13
Single premiums 14
Reinsurance - intra-group
Regular premiums 15
Single premiums 16
Net of reinsurance
Regular premiums 17 10811 10811 15093
Single premiums 18
Total
Gross 19 10811 10811 15083
Reinsurance 20
Net 21 10811 10811 15093
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15032013:17:31:13

Long-term insurance business : Analysis of premiums

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Britannic With-Profits Fund
31 December 2012

Form 41

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Regular premiums 11 15594 15222 30816 37042
Single premiums 12 3 2261 2265 173
Reinsurance - external
Regular premiums 13 46 46 55
Single premiums 14
Reinsurance - infra-group
Regular premiums 18
Single premiums 16
Net of reinsurance
Regular premiums 17 15548 15222 30770 36988
Single premiums 18 3 2261 2265 1731
Total
Gross 19 15597 17483 33081 38773
Reinsurance 20 46 46 55
Net 21 15551 17483 33035 38718
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15032013:17:31:13

Long-term insurance business : Analysis of premiums

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
90% With-Profits Fund
31 December 2012

Form 41

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Regular premiums - 11 947 281 1228 1818
Single premiums 12 46 46 1
Reinsurance - external
Regular premiums 13 4 4 4
Single premiums 14
Reinsurance - intra-group
Regular premiums 15
Single premiums 16
Net of reinsurance
Regular premiums 17 943 281 1225 1814
Single premiums 18 46 48 1
Total
Gross 19 947 3z7 1274 1819
Reinsurance 20 4 4 4
Net 21 943 327 1270 1815
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15032013:17:31:13

Long-term insurance business : Analysis of premiums

Name of insurer

Phoenix Life Limited

Form 41

Total business / subfund 100% Fund
Financial year ended 31 December 2012
Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5
Gross
Regular premiums 1 68 68 106
Single premiums 12
Reinsurance - external
Regular premiums 13 3 a 2
Single premiums 14
Reinsurance - intra-group
Regular premiums 15
Single premiums 16
Net of reinsurance
Regular premiums 17 66 66 104
Single premiums 18
Total
Gross 19 68 68 106
Reinsurance 20 3 3 2
Net 21 66 66 104
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15032013:17:31:13

Long-term insurance business : Analysis of premiums

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Alba With-Profits Fund
31 December 2012

Form 41

Units £0600
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 . 2 3 4 5

Gross
Regular premiums 11 7364 5136 63 12563 12581
Single premiums 12 14 2368 2382 10905
Heinsura_nce - external
Regular premiums 13 283 283 175
Single premiums 14
Reinsurance - intra-group
Regular premiums 16
Single premiums 16
Net of reinsurance
Regular premiums 17 7081 5136 63 12280 12406
Single premiums 18 14 2368 2382 1095
Total
Gross 18 7377 7504 63 14945 13676
Reinsurance 20 283 283 175
Net 21 7095 7504 63 14662 13501
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15032013:17:31:13

Long-term insurance business : Analysis of premiums

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Phoenix With-Profits Fund
31 December 2012

Form 41

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Regular premiums 11 53590 8582 211 62384 78254
Single premiums 12 95 854 949 {2097)
Reinsurance - external
Regular premiums 13 14310 14310 17477
Single premiums 14
Reinsurance - intra-group
Regular premiums 15
Single premiums 16
Net of reinsurance
Regular premiums 17 39280 8582 211 48074 60777
Single premiums 18 95 854 949 (2097)
Total
Gross 19 53685 9437 211 63333 76157
Reinsurance 20 14310 14310 17477
Neat 21 39375 9437 211 49023 58679
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15032013:17:31:13

Long-term insurance business : Analysis of premiums

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited

Scottish Mutual With-Profits Fund

31 December 2012

Form 41

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Regular premiumns 11 a178 7126 10304 12482
Single premiums 12 610
Reinsurance - external
Regular premiums 13 22 22 22
Single premiums 14
Reinsurance - intra-group
Regular premiums 15
Single premiums 16
Net of reinsurance
Regular premiums 17 3156 7126 10282 12460
Single premiums 18 610
Total
Gross 19 3178 7126 10304 13092
Reinsurance 20 22 22 22
Net 21 3156 7126 10282 13070
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15032013:17:31:13

Long-term insurance business : Analysis of premiums

Name of ingurer
Total business / subfund

Financial year ended

Phoenix Life Limited
SPI With-Profits Fund
31 December 2012

Form 41

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Regular premiums 1 20684 565 5569 35818 44279
Single premiums 12 35 35 68
Reinsurance - external
Regular premiums 13 383 383 434
Single premiums 14
Reinsurance - intra-group
Regular premiums 15
Single premiums 16
Net of reinsurance
Regular premiums 17 29301 565 5569 35435 43845
Single premiums 18 a5 35 68
Total
Gross 19 29684 565 5605 a5854 44347
Reinsurance 20 383 383 434
Net 21 29301 565 5605 35470 43913
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15032013:17:31:13

Long-term insurance business : Analysis of premiums

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
SAL With-Profits Fund
31 December 2012

Form 41

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 ] 4 5

Gross
Regular premiums 11 59699 16444 128 76271 86449
Single premiums 12 8 513 521 559
Reinsurance - external
Regular premiums 13 830 8 838 860
Single premiums 14
Reinsurance - intra-group
Regular premiums 15 0
Single premiums 16 3
Net of reinsurance
Regular premiums 17 58869 16436 128 75433 85589
Single premiums 18 8 513 521 556
Total
Gross 19 59707 16957 128 76792 87007
Reinsurance 20 B30 B 838 863
Net 21 58877 16948 128 75954 86144
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15032013:17:31:13
Form 41

Long-term insurance business : Analysis of premiums
Name of insurer Phoenix Life Limited
Non - Profit Fund

31 December 2012

Total business / subfund

Financial year ended

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Regular premiums 1 184201 102580 3965 290746 287852
Single premiums 12 1551 17037 190 18778 25342
Reinsurance - external
Regular premiums 13 52155 1530 1661 55346 58799
Single premiums 14 3349804 3349804
Reinsurance - intra-group
Regular premiumns 15 4529 540 5069 4390
Single premiums 16 (3) (627380) 233 {627149) (4363700}
Net of reinsurance
Regular premiums 17 127517 100510 2304 - 23033 224664
Single premiums 18 1554 (2705388) (43) {2703877) 4389042
Total
Gross 19 185752 119617 4155 309524 313194
Reinsurance 20 56681 2724495 1894 2783070 {4300512)
Net 21 129071 (2604878) 2261 (2473546) 4613706

T~V
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15032013:17:31:13

Long-term insurance business : Analysis of premiums

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
NPI With-Profits Fund
31 December 2012

Form 41

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5
Gross
Regular premiums 1 237 237
Single premiums 12 69 69
Reinsurance - external
Regular premiums 13
Single premiums 14
Reinsurance - intra-group
Regular premiums 15 237 237
Single premiums 16 69 69
Net of reinsurance
Regular premiums 17
Single premiums 18
Total
Gross 19 306 a06
Reinsurance 20 306 306
Net 21

125




15032013:17:31:13

Long-term insurance business : Analysis of claims

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited

Summary
31 December 2012

Form 42

Units £000
UK Life UK Pension Overseas Total :ei:fmﬁal Tntal;::rvious
1 2 3 4 5

Gross
Death or disability lump sums 11 218412 45681 3517 267610 279363
Disability periodic payments 12 47927 33 47960 47650
Surrender or partial surrender 13 422364 796255 41700 1260320 1167239
Annuity payments 14 11897 513939 26879 551815 463341
Lump sums on maturity 15 1206368 304362 14325 1525054 1417859
Total 16 1807068 1660237 85456 3652761 3375452
Reinsurance - external
Death or disability lump sums 21 43141 228 43369 40985
Disability periodic payments 22 11909 20) 46 11934 11646
Surrender or parlial surrender 23 23281 28 23300 22420
Annuity payments 24 1003 254452 255455 153451
Lump sums on maturity 25 170 170 1192
Total 26 79503 254660 74 334237 229695
Reinsurance - intra-group
Death or disability lump sums 31 2102 267 2369
Disability periedic payments 32
Surrender or parlial surrender 33 128017 5108 18026
Annuity payments 34 21339 21339
Lump surns on maturity as 4356 4356
Total 36 15019 31070 46089
Net of reinsurance
Death or disability lump sums 1 173169 45186 a517 221872 238378
Disabllity periodic payments 42 36018 20 {13) 36026 36003
Surrender or pariial surrender 43 386166 791147 41672 1218985 1144818
Annuity payments 44 10995 238148 25879 275022 308890
Lump sums on maturity 45 1206198 300006 14326 1520529 1416667
Tetal 46 1812546 1374507 85382 3272434 3145757
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15032013:17:21:13

Long-term insurance business : Analysis of claims

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited

Britannic Industrial Branch Fund
31 December 2012

Form 42

Units £000
UK Life UK Pension Overseas Total )I;i::mcial Totalvli;l;vious
1 2 3 4 5
Gross
Death or disability lump sums 1 10507 10507 10468
Disability periodic payments 12
Surrender or partial surrender 13 3718 3718 5038
Annuity payments 14
Lump sums on maturity 15 66617 66617 82085
Total 16 80843 80843 97521
Reinsurance - external
Death or disability lump sums 21
Disability periodic payments 22
Suirender or partial surrender 23
Annuity payments 24
Lump sums on maturity 25
Total 26
Reinsurance - intra-group
Death or disability lump sums L]
Disabllity periodic payments 32
Surrender or partial surrender a3
Annuity payments 34
Lump sums on maturity 35
Tetal 36
Net of reinsurance
Death or disability lump sums H 10507 10507 10468
Disability periodic payments 42
Surrender or partial surrender 43 3718 3718 5038
Annuity payments 44
Lump sums on maturity 45 66617 66617 82085
Total 46 80843 80843 97591
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16032013:17:31:13

Long-term insurance business : Analysis of claims

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Britannic With-Profits Fund
31 December 2012

Form 42

Units £000
UK Life UK Pension Overseas Total Financial Total Previous
year year
1 2 3 4 5

Gross
Death or disability lump sums 11 4778 5403 277 10458 11687
Disability perlodic payments 12 844 844 430
Surrender or partial surrender 13 29557 111709 1235 142501 153269
Annuity payments 14 982 982 1066
Lump sums on maturity 15 114647 116 2210 116974 91747
Total 16 149826 118209 3723 271758 258199
Reinsurance - external
Death or disability lump sums 21 36 38 56
Disabillity periodlc payments 22
Surrender or partial surrender 23 6 6
Annuity payments 24
Lump sums on malurity 25 39 39 392
Total 26 81 81 448
Reinsurance - intra-group
Death or disability lump sums a
Disabllity periodic payments 32
Surrender or partial surrender 33
Annuity payments 34
Lump sums on maturity 35
Total 36
Net of reinsurance
Death or disability lump sums 41 4742 5403 277 10422 11632
Disability periodic payments 42 844 a44 430
Surrender or partial surrender 43 29551 111709 1235 142495 153269
Annuity paymenls 44 982 982 1066
Lump sums on maturity 45 114608 116 2210 116935 91354
Total 46 149745 118209 3723 271677 257751
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15032013:17:31:13

Long-term insurance business : Analysis of claims

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
90% With-Profits Fund

31 December 2012

Form 42

Units £000
UK Life UK Pension Overseas Total‘l:::ncial Tota[;raervious
1 2 3 4 5
Gross
Death or disability lump sums 11 1445 35 1479 1785
Disability periodic payments i2
Surrender or partial surrender 13 1198 450 1647 2667
Annuity payments 14
Lump sums on maturity 15 19922 2564 22486 29519
Total 16 22564 3049 25613 33970
Reinsurance - external
Death or disability lump sums 21
Disability periodic payments 22
Surrender or partial surrender 23
Annuity payments 24
Lump sums on maturlty 25
Total 26
Reinsurance - intra-group
Dedth or disability lump sums 13
Disabllity periodic payments 32
Surrender or partial surrender 33
Annuity payments 34
Lump sums on malurity 35
Total a6
Net of reinsurance
Death or disability lump sums 4 1445 35 1479 1785
Disability pericdic payments 42
Surrender or partial surrender 43 1198 450 1647 2667
Annuity payments 44
Lump sums on maturity 45 19922 2564 22486 29519
Total 46 22564 3049 25613 33970

129




15032013:17:31:13

Long-term insurance business : Analysis of claims

Name of insurer
Total business / subfund

Financial year ended

Pheoenix Life Limited

100% Fund

31 December 2012

Form 42

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Death or disability lump sums 11 731 731 2220
Disability periodic payments 12
Surrender or partial surrender 13 2356 2356 2262
Annuity payments 14
Lump sums on maturity 15 2469 2469 5662
Total 16 5556 5556 10143
Reinsurance - external
Death or disability lump sums 21 1307 1307
Disability perlodic payments 22
Surrender or partial surrender 23
Annuity paymentis 24
Lump sums on maturlty 25 {238} {238} 238
Tetal 26 1069 1069 238
Reinsurance - intra-group
Death or disability lump sums a
Disabllity periodic payments 32
Surrender or partial surrender a3
Annuity payments 34
Lump sums on malurity 35
Total 36
Net of reinsurance
Death or disability lump sums 41 (576) (576) 2220
Disability periodic payments 42
Surrender or partial surrender 43 2356 2356 2262
Annuity paymenis 44
Lump sums on maturity 45 2707 2707 5424
Total 46 4486 4486 9906

™

130




15032013:17:31:13

Long-term insurance business : Analysis of claims

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Alba With-Profits Fund

31 December 2012

Form 42

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5
Gross
Death or disability lump sums 1 3413 1647 61 5120 5965
Disability periodic payments 12 172 a3 205 406
Surrender or partial surrender 13 5905 - 33947 1060 40912 31347
Annuity paymenls 14 1876 73287 3385 78548 77673
Lump sums on maturity 15 98960 535 20495 86413
Total 16 110326 108880 5074 224280 201804
Reinsurance - external
Death or disability lump sums | 21 (242) (242) 202
Disability periodic payments 22 (81 46 {35} 612
Surrender or partial surrender 23 {66) 28 {38) (40}
Annuity payments 24 55138 55138 54624
Lump sums on maturity 25 456 46 140
Total 26 {343} 55138 74 54869 55537
Reinsurance - intra-group
Death or disability lump sums A
Disabillity periodic payments 32
Surrender or partial surrender 33
Annuity payments 3
Lump sums on maturity as
Total a6
Net of reinsurance
Death or disability lump sums a1 3655 1647 61 5362 5763
Disability periodic payments 42 252 (13) 240 {206)
Surrender or parital surrender 43 5971 33947 1032 40950 31387
Annuity payments 44 1876 18149 3385 23410 23049
Lump sums on maturity 45 98914 535 99449 86273
Total 46 110668 53742 5000 169411 146267
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15032013:17:31:13

Long-term insurance business : Analysis of claims

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Phoenix With-Profits Fund
31 December 2012

Form 42

Units £000
UK Life UK Pension Overseas Total::ra\:mcial Total‘zl':rvious
1 2 3 4 L]

Gross
Death or disabllity lump sums 1 40802 4801 106 45808 47075
Disability periodic paymenis 12 az2 322
Surrender or partial surrender 13 79845 66395 1007 147247 182087
Annuity payments 14 1352 50685 2353 54390 55105
Lump sums on maturity i5 350797 15502 1764 368062 357566
Total 16 473217 137383 56230 615830 641833
Reinsurance - external
Death or disability lump sums 21 18902 18902 13819
Disability periocdic payments 22 23 23
Surrender or partial surrender 23
Annuity payments 24
Lump sums on maturity 25
Total 26 18925 18925 13819
Reinsurance - intra-group
Death or disabifity lump sums N
Disability periodic payments 32
Surrender or partial surrender 33
Annuity payments 34
Lump sums on maturity 35
Total 36
Net of reinsurance
Death or disability lump sums N 21999 4801 106 26906 33257
Disability periodic payments 42 299 299
Surrender or partial surrender 43 79845 66395 1007 147247 182087
Annuity payments 44 1352 50685 2353 54390 55105
Lump sums on maturity 45 350797 15502 1764 368062 357566
Total 46 454292 137383 5230 596905 628015
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15032013:17:31:13

Long-term insurance business : Analysis of claims

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited

Scottish Mutual With-Profits Fund
31 December 2012

Form 42

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5
Gross
Death or disability lump sums 11 3034 1486 4520 5003
Disability periodic payments 12
Surrender or partial surrender 13 49585 30296 79881 136841
Annuity payments 14 3978 3978 4122
Lump sums on maturity 15 56987 100772 157759 115592
Total 16 109606 136532 246138 261559
Reinsurance - external
Death or disabllity lump sums | 21 (127)
Disabllity periodic payments 22
Surrender or partial surrender 23 468
Annuity payments 24
Lump sums on maturity 25 303
Total 26 645
Reinsurance - intra-group
Death or disability lump sums A
Disabillity periodic payments a2
Surrender or partial surrender 33
Annuity payments 34
Lump sums on maturity a5
Total 36
Net of reinsurance
Death or disability lump sums a1 3034 1486 4520 5130
Disability periodic payments 42
Surrender or partial surrender 43 49585 30296 79881 136373
Annuity payments 44 3978 3978 4122
Lump sums on maturity 45 56987 100772 157759 115289
Total 46 109606 136532 246136 260914
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15032013:17:31:13

Long-term insurance business : Analysis of claims

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
SPI1 With-Profits Fund

31 December 2012

Form 42

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Death or disability lump sums 11 9148 669 1027 10844 12726
Disability periedic payments 12 353 353 966
Surrender or partial surrender 12 55810 a7962 29447 123219 65276
Annuity payments 14
Lump sums on maturity 15 201262 20221 9212 230695 224664
Total 16 266572 58853 39686 365111 303632
Reinsurance - external
Death or disability lump sums 21 276 278 277
Disability periodic payments 22 205 205 520
Surrender or partial surrander 23 19 19 307
Annuity payments 24
Lump sums on maturity 25 132 132 26
Total 286 632 632 1131
Reinsurance - intra-group
Death or disability lump sums E 1
Disability periodic payments a2z
Surrender or partial surrender a3
Annulty payments M
Lump sums on maturity as
Total 36
Net of reinsurance
Death or disability lump sums a1 BB72 669 1027 10569 12448
Disability periodic payments 42 148 148 448
Surrender or partial surrender 43 55790 37962 29447 123200 64969
Annuity payments 44
Lump sums on malurity 45 201130 20221 9212 230563 224638
Total 46 265341 58853 39686 364479 302500
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15032013:17:31:13

Long-term insurance business : Analysis of claims

Name of insurer
Total business { subfund

Financial year ended

Phoenix Life Limited

SAL With-Protits Fund

31 December 2012

Form 42

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Death or disahility lump sums 11 26498 8163 438 34708 44195
Disability periodic payments 12 5023 5023 5260
Surrender or partial surrender 13 37626 117919 50 165596 185067
Annuity payments 14 1915 55773 448 58136 58179
Lurnp sums on maturity 15 194698 16810 329 211836 201098
Total 16 265759 198665 875 465299 493800
Reinsurance - external
Death or disability lump sums 21 1120 1120 461
Disability periodic payments 22 495 495 557
Surrender or partial surrender 23
Annuily payments 24 136 124 260 248
Lump sums on maturity 25
Total 26 1751 124 1875 1266
Reinsurance - intra-group
Death or disability lump sums 3
Disabllity perlodic payments 32
Surrender or partial surrender 33
Annuity payments 34
Lump sums on maturity a5
Total a6
Net of reinsurance
Death or disability lump sums 41 25378 8163 48 33588 43734
Disability perlodic payments 42 4528 4528 4703
Surrender or partial surrender 43 37626 117919 50 155596 185067
Annuity payments 44 1779 55649 448 57876 57931
Lump sums on maturity 45 194698 16810 329 211836 201098
Total 46 264008 198541 875 463424 492534
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15032013:17:31:13

Long-term insurance business : Analysis of claims

Name of insurer
Total businass / subfund

Financial year ended

Phoenix Life Limited

Non - Profit Fund
31 December 2012

Form 42

Units £000
UK Life UK Pension Overseas Total Financial Total Previous
year year
1 2 K] 4 5

Gross
Death or disability lump sums 11 115886 23210 1999 141085 138240
Disability periodic payments 12 41214 41214 40588
Surrender or pariial surrender 13 144531 393729 8901 547162 403384
Annuity payments 14 6854 329235 19693 355782 267195
Lump sums on malurity 15 100009 146931 275 247216 223513
Total 16 408484 893106 30868 1332468 1072821
Reinsurance - external
Death or disability lump sums 21 21742 228 21970 26298
Disability periodic payments 22 11267 (20) 11246 9957
Surrender or partial surrendar | 23 23321 23321 21685
Annuity payments 24 866 199190 200057 98579
Lump sums on maturity 25 1 191 93
Totatl 26 57387 199398 256785 156612
Reinsurance - intra-group
Death or disabllity lump sums 31 30 30
Disability periodic payments 32
Surrender or partial surrender 33 684 1261 1945
Annuity payments a4 21339 21339
Lump sums on maturity 35 2910 2810
Total 36 714 25510 26224
Net of reinsurance
Death or disability lump sums 11 924114 22982 1999 119095 111942
Disability periodic payments 42 29947 20 29967 30630
Surrender or partial surrender 43 120526 392468 8901 521895 381699
Annuity paymenls 44 5987 108706 19693 134386 168616
Lump sums on maturity 45 99818 144021 275 244115 223420
Total 46 350392 668198 30868 1048459 916308

Eall
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15032013:17:31:13

Long-term insurance business : Analysis of claims

Name of insurer
Total business { subfund

Financial year ended

Phoenix Life Limited
NP1 With-Profits Fund
31 December 2012

Form 42

Units £000
UK Life UK Pension Overseas Total Financia! | Total Previous
year year
1 2 3 4 5
Gross
Death or disability lump sums i1 2072 267 2339
Disability perlodic payments 12
Surrender or partial surrender 13 12233 3847 16080
Annuity payments 14
Lump sums on maturity 15 1446 1446
Total 16 14305 55661 19865
Reinsurance - external
Death or disability lump sums 21
Disabllity periodic payments 22
Surrender or partial surrender 23
Annuity payments 24
Lump sums on maturity 25
Total 26
Reinsurance - intra-group
Death or disability lump sums 3 2072 267 2339
Disability periodic payments 32
Surrender or partial surrender 33 12233 3847 16080
Annuity payments 34
Lump sums on maturity a5 1446 1446
Total 36 14306 5561 19865
Net of reinsurance
Death or disability lump sums M
Disability pericdic payments q2
Surrender or partial surrender 43
Annuity paymenls 44
Lump sums on maturity 45
Total 46
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15032013:17:31:13

Long-term insurance business : Analysis of expenses

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited

Summary

31 December 2012

Form 43

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Commission - acquisition 11
Commission - other 12 {1102) 1901 536 1334 12055
Management - acquisition 13
Management - maintenance 14 89147 136546 8561 234254 228171
Management - other 15 25550 39873 753 66175 688565
Total 16 113595 178320 9849 301763 309081
Reinsurance - external
Commission - acquisition 21
Commission - other 22
Management - acquisiiion 23
Management - maintenance | 24
Management - olher 25
Total 26
Reinsurance - intra-group
Commission - acquisition 31
Commission - other a2
Management - acquisition 33
Management - maintenance | 34 296 579 875
Management - other 35
Total 36 296 579 875
Net of reinsurance
Commission - acquisition 41
Commission - other 42 (1102) 1901 536 1334 12055
Management - acquisition 43
Management - maintenance | 44 88651 135967 8561 233379 228171
Management - cther 45 25550 39873 793 66175 68865
Total 46 113299 177741 9849 300889 309081
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15032013:17:31:13

Long-term insurance business : Analysis of expenses

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Britannic Industrial Branch Fund
31 December 2012

Form 43

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Commisslon - acqulsition 1t
Commission - other 12 10 10 18
Management - acquisition 13
Management - maintenance | 14 5743 5743 6634
Management - other 15 602 602 451
Total 16 6355 6355 7103
Reinsurance - external
Commission - acquisition 21
Commission - other 22
Management - acquisition 23
Management - maintenance 24
Management - other 25
Total 26
Reinsurance - intra-group
Commission - acquisition El
Commission - other 32
Management - acquisition 33
Management - maintenance | 34
Management - cther 35
Total a6
Net of reinsurance
Commissicn - acquisition M
Commission - other 42 10 10 18
Management - acquisition 43
Management - maintenance | 44 5743 5743 6634
Management - other 45 @02 602 451
Total 46 6355 6355 7103
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15032013:17:31:13

Long-term insurance business : Analysis of expenses

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Britannic With-Profits Fund

31 December 2012

Form 43

Units £000
UK Life UK Pension Overseas Total FInancial | Total Previous
year year
1 2 3 4 §

Gross
Commission - acquisition 1
Commission - other 12 59 248 306 473
Management - acquisition 13
Management - maintenance 14 5105 21507 26612 25258
Management - other 15 1078 4540 5618 6046
Total 16 6242 26295 32536 31777
Reinsurance - external
Commission - acquisition 21
Comimission - other 22
Management - acquisltion 23
Management - maintenance | 24
Management - other 25
Total 26
Reinsurance - intra-group
Commissicn - acquisition 31
Commilssion - ather 32
Management - acquisition 33
Management - maintenance | 34
Management - cther 35
Total 36
Net of reinsurance
Commission - acquisition 41
Commisslon - other 42 59 248 306 473
Management - acquisition 43
Management - maintenance | 44 5105 21507 26612 25258
Management - other 45 1078 4540 5618 6046
Total 46 6242 26295 32536 31777
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15032013:17:31:13

Long-term insurance business : Analysis of expenses

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
90% With-Profits Fund
31 December 2012

Form 43

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Commission - acquisition i1
Commisslon - other 12 2 0 2 4
Management - acquisitlon 13
Management - maintenance | 14 200 22 222 490
Management - other 15 (407)
Total 16 202 22 224 87
Reinsurance - external
Commission - acquisition 21
Commissicn - cther 22
Management - acquisition 23
Management - maintenance | 24
Managemaent - other 25
Total 26
Reinsurance - intra-group

- Commission - acquisition |
Commission - other 32
Management - acquisition a3
Management - maintenance | 34
Management - other a5
Total 8
Net of reinsurance
Commission - acquisition a1
Commission - olhar 42 2 0 2 4
Management - acquisition 43
Management - maintenance | 44 200 22 222 490
Management - other 45 (407)
Total 46 202 22 224 a7
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15032013:17:31:13

Long-term insurance business :

Name of insurer
Total business / subfund

Financial year ended

Analysis of expenses

Phoenix Life Limited

100% Fund

31 December 2012

Form 43

=1

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 q 5
Graoss
Commission - acquisition 11
Commission - other 12 7 7 5
Management - acqulsition 13
Management - maintenance 14 382 382 445
Management - other 15 N 91 53
Total 16 481 481 503
Reinsurance - external
Commission - acquisition 21
Commission - other 22
Management - acquisition 23
Management - maintenance | 24
Management - other 25
Total 26
Reinsurance - intra-group
GCommission - acquisition 1|
Commission - other a2
Management - acquisilion 33
Management - maintenance | 34
Management - other as
Total 36
Net of reinsurance
Commission - acquisition 41
Commission - other 42 7 7 5
Management - acquisition 43
Management - maintenance | 44 382 382 445
Management - other 45 H 91 53
Total 46 481 481 503
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15032013:17:31:13

Long-term insurance business :

Name of insurer
Total business / subfund

Financial year ended

Analysis of expenses

Phoenix Life Limited
Alba With-Profits Fund
31 December 2012

Form 43

Units £000
UK Life UK Pension Overseas Total Financial Total Previous
year year
1 2 3 4 5

Gross
Commission - acquisition 11
Commisslon - other 12 15 30 44 994
Management - acquisition 13
Management - maintenance 14 5593 11237 86 16916 14663
Management - other 15 1385 2783 21 4190 2276
Total 16 6993 14049 107 21150 17932
Reinsurance - external
Commission - acqulsition 21
Commission - other 22
Management - acquisition 23
Management - maintenance | 24
Management - other 25
Total 26
Reinsurance - intra-group
Commisslon - acquisition a1
Commission - other a2
Management - acquisition 33
Management - maintenance | 34
Management - other 35
Total 36
Net of reinsurance
Commission - acquisition 41
Commission - other 42 15 30 44 994
Management - acquisition 43
Management - maintenance | 44 5593 11237 86 16916 14663
Management - other 45 1385 2783 21 4190 2276
Total 46 6993 14049 107 21150 17932

143




15032013:17:31:13

Long-term insurance business : Analysis of expenses

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Phoenix With-Profits Fund

31 December 2012

Form 43

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Commission - acquisition 11
Commission - other 12 (2534) (1482) (143) (4158) 757
Managemsnt - acquisition 13
Management - maintenance | 14 13814 9779 924 24518 25145
Management - other 15 5716 3080 2 9088 11863
Total 16 16997 11377 1073 29447 37765
Reinsurance - external
Commission - acquisition 21
Commission - other 22
Management - acquisilion 23
Management - maintenance 24
Management - other 25
Total 26
Reinsurance - intra-group
Commission - acquisition 31
Commission - other 32
Management - acquisition 1
Management - maintenance | 34
Management - other 35
Total 36
Net of reinsurance
Commission - acquisition 1
Commission - other 42 {2534} (1482) (143) (4158) 757
Management - acquisition 43
Management - maintenance | 44 13814 9779 924 24518 25145
Management - other 45 5716 3080 291 9088 11863
Total 45 16997 11377 1073 29447 37765
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15032013:17:31:13

Long-term insurance business :

Name of insurer
Total business / subfund

Financial year ended

Analysis of expenses

Phoenix Life Limited

Scottish Mutual With-Profits Fund
31 December 2012

Form 43

Units £000
UK Life UK Pension Overseas Total Financlal | Total Previous
year year
1 2 3 4 5

Gross
Commisslon - acquisition 1
Commission - other 12 12 105 117 164
Management - acquisition 13
Management - maintenance 14 3536 10330 13866 17431
Management - other 15 306 2647 2953 3138
Total 16 3854 13082 16936 20734
Reinsurance - external
Commisslon - acguisition 21
Commission - other 22
Management - acquisition 23
Management - maintenance | 24
Management - olher 25
Total 26
Reinsurance - intra-group
Commission - acquisition k1
Commission - cther a2
Management - acquisition a3
Management - maintenance | 34
Management - other a5
Total 36
Net of reinsurance
Commission - acqulsition 41
Commission - other 42 12 105 117 164
Management - acquisition 43
Management - maintenance | 44 3536 10330 13866 17431
Management - other 45 306 2647 2953 3138
Total 46 3854 13082 16936 20734
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15032013:17:31:13

Long-term insurance business : Analysis of expenses

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited

S§P| With-Profits Fund

31 December 2012

Form 43

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Commission - acquisition 11
Commission - other 12 631 a8 369 1088 1280
Management - acquisilion 13
Management - maintenance | 14 8559 1187 2717 12464 20899
Management - cther 15 1599 222 1820 3872
Total 16 10789 1496 3086 15372 26050
Reinsurance - external
Commission - acquisition 21
Commission - other 22
Management - acquisition 23
Management - maintenance | 24
Management - olher 25
Total 26
Reinsurance - intra-group
Commission - acquisition 3
Commission - other 32
Management - acquisition 33
Management - maintenance | 34
Management - other a5
Total 36
Net of reinsurance
Commission - acquisition Ly
Commission - other 42 631 88 369 1088 1280
Management - acquisition 43
Management - maintenance 44 8559 1187 2717 12464 20899
Management - other 45 1599 222 1820 3872
Total 46 10789 1496 3086 15372 26050
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15032013:17:31:13

Long-term insurance business :

Name of insurer
Total business / subfund

Financial year ended

Analysis of expenses

Phoenix Life Limited
SAL With-Profits Fund

31 December 2012

Form 43

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
. year year
1 2 3 4 5

Gross
Commission - acquisition 11
Commission - olher 12 {1489 {1529) (4) {3022) 1848
Managemenl - acqulsilion 13
Management - mainienance 14 12338 13583 33 25954 23554
Management - other 15 a3 4172 10 7995 10486
Total 16 14662 16225 a9 30926 35886
Reinsurance - external
Commission - acquisition 21
Commission - other 22
Managemeﬁt - acquisition 23
Management - maintenance | 24
Management - other 25
Total 26
Reinsurance - intra-group
Commission - acquisition K|
Commission - other 32
Management - acquisition 33
Management - maintenance | 34
Management - other 35
Total 36
Net of reinsurance
Commission - acqulsition M _
Commission - other 42 (1489) {1529) (e} (3022) 1846
Management - acquisition 43
Management - maintenance | 44 12338 13583 33 25954 23554
Management - other 45 3813 4172 10 7895 10486
Total 46 14662 16225 39 30926 35886

147




15032013:17:31:13

Long-term insurance business : Analysis of expenses

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited

Non - Profit Fund
31 December 2012

Form 43

Units £000
UK Life UK Pension Overseas Total Financial | Total Pravious
year year
1 2 3 4 5
Gross
Commission - acquisition 11
Commisslon - other 12 2184 4443 314 6941 6513
Management - acquisition 13
Management - maintenance | 14 33581 68321 4800 106703 93653
Management - other 15 10959 22429 430 33818 31077
Total 16 46724 95193 5544 147462 131243
Reinsurance - external
Commission - acquisition 21
Commission - other 22
Management - acquisition 23
Management - maintenance | 24
Management - other 25
Total 26
Reinsurance - intra-group
Commission - acquisition 3
Commission - other a2
Management - acquisiion 33
Management - maintenance | 34
Management - other a5
Total 36
Net of reinsurance
Commission - acquisition 1
Commission - other 42 2184 4443 314 6941 6513
Management - acquisilion 43
Management - maintenance | 44 33581 68321 4800 106703 93653
Management - other 45 10959 22429 430 33818 31077
Total 46 46724 95123 5544 147462 131243
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15032013:17:31:13

Long-term insurance business : Analysis of expenses

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
NPl With-Profits Fund
31 December 2012

Form 43

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5
Gross
Commission - acquisition 1
Commission - other 12
Management - acquisition 13
Management - maintenance 14 296 579 875
Management - olher 15
Total 16 296 579 875
Reinsurance - external
Commission - acquisition 21
Commission - other 22
Management - acquisition 23
Management - maintenance | 24
Management - olher 25
Total 26
Reinsurance - intra-group
Commisslon - acquisition 31
Commission - other 32
Management - acquisition 33
Management - maintenance | 34 296 579 875
Management - other a5
Total 36 296 579 8756
Net of reinsurance
Commission - acquisition a4
Commission - other 42
Management - acquisition 43
Management - maintenance | 44
Management - other 45
Total 45
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15032013:17:31:13

Long-term insurance business : Linked funds balance sheet

Name of insurer

Total business

Financial year ended

Phoenix Life Limited

31 December 2012

Form 44

Units £000
Financial year Previous year
1 2
internal linked funds (excluding cross investment)
Directly held assets (excluding collective investment
schemes) 1 3430788 3356012
Directly held assets in collective investment schemes of
connected companies 12 6604199 3090719
Directly held assets in other collactive investmant
schemes 13 155749 1110722
'1I':)tal assets (excluding cross investment) (11+12+ 14 10190735 7557453
Provision for tax on unrealised capital gains 15 2097 1780
Secured and unsecured loans 16
Other liabilities 17 66854 70360
Total net assets (14-15-16-17) 18 10121785 7485313
Directly held linked assets
Value of directiy held linked assets 21 74122 70289
Total
Value of directly held linked assets and units held 31 10195907 7555602
(18+21)
Surplus units 32 55720 40933
Deficit units 33
Net unit liability (31-32+33) 34 10140186 7514669
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15032013:17:31:13

Long-term insurance business : Revenue account for internal linked funds

Name of insurer
Total business

Financial year ended

Phoenix Life Limited

31 December 2012

Form 45

Units £000
Financial year Previous year
1 2
Income
Value of total creation of units 11 462508 233474
1nvestn_19nt income attributable to the funds before 12 315879 234954
deduction of tax
Increase (decrease) in the value of investments
in the financial year 3 620020 (424972)
Other income 14
Total income 19 1398408 42755
Expenditure
Value of total cancellation of units 21 1289939 846584
Charges for management 22 92464 73719
Charges in respect of tax on investment income 23 15189 6233
Taxation on realised capital gains 24 1944 1360
Increase (decrease) in amount set aside for tax on
capital gains not yet realised 25 (1036) (4200)
Other expenditure 26 1868 1331
Total expenditure 29 1400368 925027
Increase (decraase) in funds in financial year (19-29) 39 {1960) {882271)
Internal linked fund brought forward 49 10123745 8367585
Internal linked funds carried forward (39+49) 59 10121785 7485313
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15032013:17:31:13

Long-term insurance business : Summary of new business

Name of insurer
Total business

Financial year ended

Phoenix Life Limited

31 December 2012

Form 46

Units £000
UK Life UK Pension Overseas Total :;::'Mia' Total;;rae"\rious
1 2 3 4 5

Number of new policyholders/
scheme members for direct
insurance business
Regular premium business 11 771 1420 71 2262 2210
Single premium business 12 1297 20 1317 618
Total 13 77 2717 b 3579 2828
Amount of new regular
premiums
Direct insurance business 21 510 2063 17 2590 2369
Extemnal reinsurance 22
Intra-group reinsurance 23
Total 24 510 2063 17 2580 2369
Amount of new single
premiums
Direct insurance business 25 1670 4242 225 6138 27309
External reinsurance 26
Intra-group reinsurance 27 18907 18907
Total 28 1670 23149 225 25045 27309
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15032013:17:31:13

Form 48
Long-term insurance business : Assets not held to match linked liabilities
Name of insurer Phoenix Life Limited
Category of assets 10 Total fong term insurance business assels
Financial year ended 31 December 2012
Units £000
Expected Return on
Unadjusted Economic income from | Yield before .
assets exposure assetis [n adjustment | . ass?ts n
. column 2 financial year
1 2 3 4 5
Assets backing non-profit liabilities
and non-profit capital requirements
Land and buildings 1 130290 131704 119 0.09
Approved fixed interest securltles 12 3581691 3799236 141906 2.04
Other fixed interest securities 13 327604 4158127 209328 4.37
Variable interest securitles 14 420385 490385 9323 (0.67)
UK listed equity shares 15 17350 30191 1306 5.38
Non-UK listed equity shares 16 2385 H 4.55
Unlisted equity shares 17 44421 44421
Other assets 18 6075730 2011052 2806 0.28
Total 19 10667470 10667470 364829 2.47
Assets backing with-profits liabilities
and with-profits capital requirements
Land and buildings 21 257685 939877 49777 5.30 3.07
Approved fixed interest sacurities 22 6267842 7090611 247332 193 6.56
Other fixed interest securities 23 9952 3262542 168595 4.00 11.35
Variable interest securitles 24 560745 560770 8619 0.82) 3.88
UK listed equity shares 25 119534 2105465 98829 5.97 10.82
Non-UK listed equity shares 26 5009 2002926 29931 4.33 12.02
Unlisted equity shares 27 88915 88915
Other assets 28 17981719 9240295 26236 0.29 1.85
Total 29 25291401 25291401 629320 2.18 6.03
Overall return on with-profits assets
Posi investment cosls but pre-tax 6.65
Return allocated to non taxable 'assel shares' 6.89
Return allocated to taxable ‘asset shares' 5.85
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15032013:17:31:13

Form 48
Long-term insurance business : Assets not held to match linked liabilities
Name of insurer Phoenix Life Limited
Category of assets 11 100% With-Profits Fund
Financial year ended 31 December 2012
Units £000
Expected Return on
Unadjusted Economic income from | Yield before N
assels exposure assets in adjustment | . asse_ts n
column 2 financial year
1 2 3 4 5
Assets backing non-profit liabilities
and non-profit capital requirements
Land and buildings 1"
Approved fixed interest securities 12
Other fixed Interest securities 13
Variable interest securities 14
UK [isted equity shares 15
Non-UK listed equity shares 16
Unlisted equity shares 17
Other assets 18
Total 19
Assets backing with-profits liabilities
and with-profits capital requirements
Land and buildings 21 4365 310 7.1 3.79
Approved fixed inferest securities 22 35569 36428 1130 1.24 7.28
Other fixed interest securities 23 18938 968 4.02 7.28
Variable interest securities 24 402 402 6 (1.76)
UK listed equity shares 25 512 17270 857 6.08 10.89
Non-UK listed equity shares 26 16202 205 417 11.08
Unlisted equity shares 27
Other assets 28 73930 17808 42 0.24 28.22
Total 29 110412 110412 3518 2.94 11.58
Overall return on with-profits assets
Post invesiment costs but pre-tax 11.47
Return allocated te non taxable ‘asset shares'
Return allocated to 1axable ‘asset shares' 9.28

™
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15032013:17:31:13

Form 48
Long-term insurance business : Assets not held to match linked liabilities
Name of insurer Phoenix Life Limited
Category of assets 12 Non-Profit Fund
Financial year ended 31 December 2012
Units £000
Expected Return on
Unadjusted Economic income from | Yield before .
N s assets in
asgsets exposure assets in adjustment | _ .
financial year
column 2
1 2 3 4 5

Assets backing non-profit liabilities

and non-profit capital requirements

Land and buildings 1 130073 130073

Approved fixed interest securities 12 831835 948549 34630 2.03

Other fixed interest securities 13 318972 2932467 150027 4.49

Variable interest securifies 14 448361 448361 8603 (0.66

UK lIsted equity shares 15 17185 27453 1166 5.30

Non-UK listed equity shares 16

Unlisted equity shares 17 43781 43781

Other assets 18 4720852 1980374 2685 0.28

Total 19 6511059 65110569 197112 2.38

Assets backing with-profits liabilities
and with-profits capital requirements

Land and buildings 21
Approved fixed inferest securities 22
Other lixad interes! securities 23
Variable interest securities 24
UK listed equity shares 25
Non-UK listed equity shares 26
Unlisted equity shares 27
Other assets 28
Total 29

Overall return on with-profits assets

Post investment cosis but pre-tax

Return allocated to non taxable 'asset shares'

Return allocaled to taxable ‘asset shares'
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15032013:17:31:13

Form 48
Long-term insurance business : Assets not held to match linked liabilities
Name of insurer Phoenix Life Limited
Category of assets 13 90% With-Profits Fund
Financial year ended 31 December 2012
Units £C00
Expected Return on
Unadjusted Economic income from | Yield before assets in
assets exposure assets in adjustment financlal year
column 2
1 2 3 4 5
Assets backing non-profit liabilities
and non-profit capital requirements
Land and buildings 11
Approved fixed interest securitles 12 3787 4077 149 2.01
Other fixed interest securities 13 6465 330 4.02
Varlable interest securities 14
UK listed equity shares 15
Non-UK listed equity shares 16
Unlisted equity shares 17 )
Other assets 18 6755
Total 19 10542 10542 479 3.24 :
Assets backing with-profits liabilities
and with-profits capital requirements
Land and buildings 21
Approved fixed interest securitles 22 43236 44353 1624 2.01 7.94
Other fixed interest securities 23 24948 1273 4.02 7.94
Variable interest securities 24 2930 2930 48 (1.18)
UK listed equity shares 25 1 25102 1255 6.08 10.98
Non-UK listed equity shares 26 19082 282 4.29 11.13
Unlisted equity shares 27
Other assets 28 88935 18687 52 0.28 3.66
Total 29 135101 13511 4534 3.15 B8.90
Overall return on with-profits assets
Post investment costs but pre-tax 8.80
Return allocated to non laxable 'asset shares' 8.90
Return allocaled to taxable 'asset shares' 7.75
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15032013:17:31:13

Form 48
Long-term insurance business : Assets not held to match linked liabilities
Name of insurer Phoenix Life Limited
Category of assets 14 Britannic Industrial Branch Fund
Financial year ended 31 December 2012
Units £000
Expected . Return on
Unadjusted Economic income from | Yield before )
assets exposure assels in adjustment assetsin
column 2 financial year
1 2 3 4 5
Assets backing non-profit liabilities
and non-profit capital requirements
Land and buildings 1
Approved fixed interest securltles 12 29609 30930 1012 0.68
Other fixed interest securities 13 7877 403 4.02
Variable interest securities 14
UK listed equity shares 15
Non-UK listad equity shares 16
Unlisted equity shares 17
Other assets 18 9198
Total 19 38807 38807 1415 1.52
Assets backing with-profits liabilities
and with-profits capital requirements
Land and buildings 21 8253 597 7.24 3.06
Approved fixed interest securitles 22 134336 136073 4259 0.88 3.12
Other fixed interest securities 22 58969 3063 4,02 14.69
Variable interest securities 24 23452 23452 374 {1.34) 2.64
UK listed equity shares 25 1215 34320 1697 5.93 11.26
Mon-UK listed equity shares 26 30212 443 428 11.76
Unlisted equity shares 27
Other assets 28 287561 154285 465 091 (4.93)
Total 29 446564 446564 10897 1.72 8.18
Overall return on with-profits assets
Post investment costs but pre-tax 8.05
Return allocated to non taxable 'asset shares' 8.18
Return allocated to taxable 'asset shares' 6.64
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15032013:17:31:13

Form 48
Long-term insurance business : Assets not held to match linked liabilities
Name of insurer Phoenix Life Limited
Category of assets 15 Britannic With-Profits Fund
Financial year ended 31 December 2012
Units £000
Expected Return en
Unadjusted Economic income from | Yield before .
assets exposure assets in adjustment iinzii?;sll \Ir';ar
column 2
1 2 3 4 5
Assets backing non-profit liabilities
and non-profit capital requirements
L.and and buildings "
Approved fixed interest securities 12 143657 153856 5550 224
Other fixed interest securities 13 453 40608 2054 412
Variable interest securilies 14
UK listed equity shares 15
MNon-UK listed equily shares 16
Unlisted equity shares 17
Other assets 18 503556
Total 19 194464 194464 7604 2.64
Assets backing with-profits liabilities
and with-profits capital requirements
Land and buildings 21 102035 216295 8132 3.76 2.06
Approved fixed interest securities 22 1373430 1477833 52589 2.24 7.40
Other fixed interesi securities 23 659 673695 35109 412 12.79
Variable interest securilies 24 133554 133554 2146 {(1.17) 1.70
UK listed equity shares 25 51847 638204 30323 5.70 11.16
Non-UK listed equily shares 26 4551 688742 10095 4,22 11.23
Unlisted equity shares 27 7189 7189
Other assets 28 3576753 1414507 2989 0.25 253
Total 29 5250018 5250018 141383 ‘ 2.60 9.41
Overall return on with-profits assets
Post Investment costs but pre-tax 9.26
Return allocated to non taxable ‘asset shares' 9.41
Return allocated 1o taxable ‘asset shares' 7.71
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16032013:17:31:13

Form 48
Long-term insurance business : Assets not held to match linked liabilities
Name of insurer Phoenix Life Limited
Category of assets 16 Phoenix With-Profits Fund
Financial year ended 31 December 2012
Units £000
Unadjusted Economic inizl:: :f:m Yield before Return (_:m
assets exposure assets in adjustment assets in
column 2 financial year
1 2 3 4 5
Assets backing non-profit liabilities
and non-profit capital requirements
Land and buildings 1
Approved fixed interest securitles 12 1047128 1080524 40296 1.99 :
Other fixed inferest securities 13 798 361005 19002 4,13
Variable interest securities 14
UK listed equity shares 15
Non-UK listed equity shares 16
Unlisted equity shares 17
Other assels- 18 394342 737 2 0.21
Total 19 1442266 1442266 59300 2.53
Assets backing with-profits liabilities
and with-profits capital requirements
Land and buildings 21 140141 265834 9109 3.43 225
Approved fixed inferest securitles 22 993485 1158286 43217 1.99 8.84
Other fixed interest securities . 23. 1326 628774 33106 413 . 8.84
Variable interest securities 24 101337 101349 1681 {0.14) B.B4
UK listed equity shares 25 853 337157 16771 6.04 10.68
Non-UK listed equity shares 26 456 398881 6269 4.26 11.98
Unlisted equity shares 27
Other assels 28 3653259 2000577 4292 0.21 2.70
Total 29 4890857 4890857 114445 2.04 8.21
Overall return on with-profiis assets
Post invesiment costs but pre-tax B.05
Return allocated to non axable 'asset shares' B.84
Return allocated to taxable 'asset shares' 6.65
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15032013:17:31:13

Form 48
Long-term insurance business : Assets not held to match linked liabilities
Name of insurer Phoenix Life Limited
Category of assets 17 Alba With-Profits Fund
Financial year ended 31 December 2012
Units £000
Unadjusted Economic ini:?ne: :f:m Yield before F;z::l: ?:
assels exposure assets in adjustment financtal year
column 2
1 2 3 4 5
Assets backing non-profit liabilities
and non-profit capital requirements
Land and buildings i 217 880 87 7.66
Approved fixed interest securities 12 307528 334411 14154 1.75
Other fixed interest securities 13 2040 219653 7211 426
Variable interest securilies 14 42024 42024 720 (0.80)
UK listed equity shares 15 47
Non-UK listed equity shares 16
Unlisted equity shares 17
Other assets 18 264643 19531 62 0.32
Total 19 616499 616499 22214 2.44
Assets backing with-profits liabilities
and with-profits capital requirements
Land and bulldings 21 15508 62882 4814 7.66 4.05
Approved fixed interast securitios 22 559756 623120 19315 2.04 4.46
Other fixed interest securities 23 1043 115020 " 9841 3.66 16.20
Variable interest securities 24 92464 92464 982 (0.80) 1.61
UK listed equity shares 25 3356
Non-UK listed equity shares 26 0 0
Unlisted equity shares 27
Other assels 28 1044153 822794 1803 0.22 {2.97)
Total 29 1716281 1716281 36755 1.33 6.56
Overall return on with-profits assets
Post investment cosis but pre-tax 6.45 |
Return allocaled to non taxable 'asset shares' 6.32
Return allocated to taxable "asset shares' 449

=y
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15032013:17:31:13

Form 48
Long-term insurance business : Assets not held to match linked liabilities
Name of insurer Phoenix Life Limited
Category of assets 18 Scottish Mutual With-Profits Fund
Financial year ended 31 December 2012
Units £000
Expected Return on
Unadjusted Economic income from | Yield before .
assels exposure assets in adjustment finzii:?:\l;ar
column 2
1 2 3 4 5
Assets backing non-profit liabilities
and non-profit capital requirements
Land and buildings 1
Approved fixed interest securities 12
Other fixed Interest securities 13
Variable interest securities 14
UK listed equity shares 15
Non-UK listed equity shares 16
Unlisted equity shares 17
Other assels. 18
Total 19
Assets backing with-profits liabilities
and with-profits capital requirements
Land and buildings 21 60630 4197 6.92 3.64
Approved fixed interest securiies 22 840370 948109 29835 1.54 4.54
Other fixed Interest securities 23 644 438957 20315 4.01 15.78
Variable interest securities 24 a1ea9 81889 1212 (1.03) 3.07
UK listed equity shares 25 9861 390622 16574 6.10 10.64
Non-UK listed equity shares 26 262456 3524 4.41 1257
Unlisted equity shares 27
Other assets 28 2622643 1372843 4350 0.32 024
Total 29 3556506 3555506 80008 212 9.34
Overall return on with-profits assets
Post investment cosis but pre-tax 9.21
Relurn allocated 1o non laxable 'asset shares' 9.47
Return allocated to 1axable ‘assel shares' 9.69
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15032013:17:31:13

Form 48
Long-term insurance business : Assets not held to match linked liabilities
Name of insurer Phoenix Life Limited
Category of assets 19 SPI With-Profits Fund
Financial year ended 31 December 2012
Units £000
Expected Return on
Unadjusted Economic Income from | Yield before .
assets exposure assets in adjustment | . asst?ts n
column 2 financial year
1 2 3 4 5
Assets backing non-profit liabilities
and non-profit capital requirements
Land and buildings 1" 762 B2 6.88
Approved fixed interest securities 12 6195 7116 259 1.46
Other fixed Interest securities 13 3 2535 125 3.67
Variable interest securities 14
UK listed equity shares 15 119 2739 139 6.11
Non-UK listed equily shares 16 2355 41 455
Unlisted equity shares 17 640 640
Ofther assels 18 17316 8136 a1 0.63
Total 19 24272 24272 667 2.36
Assets backing with-profits liabilities
and with-profits capital requirements
Land and buildings 21 96027 6607 6.88 3.96
Approved fixed interest securities 22 791509 982809 33033 1.46 3.83
Other fixed interest securities 23 361 350048 15977 3.67 14.96
Variable interest securities 24
UK listed equity shares 25 15143 394786 17794 6.11 10.73
Non-UK listed equily shares 26 332475 5284 4.55 12.86
Unlisted equity shares 27 81727 81727
Other assels 20 2614949 1258816 6528 0.b2 010
Total 29 3503689 3503689 85222 2.28 8.78
Overall return on with-profits assets
Post investment costs but pre-tax 8.64
Return allocated to non taxable 'asset shares' 9.18
Return allocated {o taxable 'asset shares' 7.94
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15032013:17:31:13

Form 48
Long-term insurance business : Assets not held to match linked liabilities
Name of insurer Phoenix Life Limited
Calegory of assets 20 SAL With-Profits Fund
Financial year ended 31 December 2012
Units £000
Expected Return on
Unadjusted Economic income from | Yield before .
assets exposure assets In adjustment | . asse_ts "
column 2 financial year
1 2 3 4 5
Assets backing non-profit liabilities
and non-profit capital requirements
Land and buildings 11
Approved fixed interest securities 12 1211851 1239772 45857 217
Other fixed interest securities 13 5342 587516 30178 4.00
Variable interest securlties 14
UK listed squity shares 15
Non-UK listed equity shares 16
Unlisted equity shares 17
Other assets 18 612269 2274 6 0.26
Total 19 1829562 1828562 76039 275
Assets backing with-profits liabilities
and with-profits capital requirements
Land and buildings 21 225592 16010 7.10 4.18
Approved fixed interest securities 22 1496151 1683600 62330 217 7.98
Other fixed interest securities 23 5919 952193 48944 4.00 7.98
Variable interest securities 24 124717 124730 2170 {0.76) 4.74
UK listed equity shares 25 36646 268003 13558 6.09 10.66
Non-UK listed equity shares 26 2 248876 3830 4.35 12.70
Unilisted equity shares 27
Other assels 28 4019538 2179978 5715 0.26 4,74
Total 29 5682973 5682973 152558 215 728
Overall return on with-profits assets
Post investment costs but pre-tax 714
Retum allocated to non taxable 'asset shares' 8.16
Return allocated to taxable ‘asset shares' 5.30
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Form 49

Long-term insurance business : Fixed and variable interest assets

Name of insurer Phoenix Life Limited

Category of assets 10 Total long term insurance business assets

Financial year ended 31 December 2012

Units £000

Value of assets Mean term Y'e.l d before Y]Fld after
adjustment adjustment
1 2 3 4

UK Government approved fixed
interest securities 1 7839997 9.99 1.97 1.97
Other_alpproved fixed interest 21 2049849 7.46 1.96 1.86
securities
Other fixed interest securities
AAA/Aaa 3 439586 9.16 2.98 272
AA/Aa 32 575882 9.04 3.47 3.03
AA 33 2649902 8.65 3.54 2.98
BBB/Baa 34 3237923 7.83 4.60 3.58
BB/Ba 35 297975 7.55 a.01 562
B/B 36 12600 5.29 15.22 1143
CCC/Caa ar 315626 479 8.43 0.10
Other {including unrated} as 175275 21.51 4.45 3.23
Total other fixed interest 39 7420668 8.59 421 334
securitles
Approved variable interest a 910163 11.50 (0.94) (0.94)
securities
Other variable interest securities 51 140991 10.20 0.51 (0.16)
Total (11+21.+39+41+51) 61 19361669 9.13 2.68 2.33
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15032013:17:31:13

Form 49
Long-term insurance business : Fixed and variable interest assets
Name of insurer Phoenix Life Limited
Category of assets 11 100% With-Profits Fund
Financial year ended 31 December 2012
Units £000
Value of asseis Mean term Y'e.Id before Y'Fld after
adjustment adjustment
1 2 3 4
UK Government approved fixed
interest securities 11 29434 4,79 1.11 1.1
Olher.al.pproved fixed interest 21 6994 7.44 177 165
securities ‘
Other fixed interest securities
AAA/Aaa 31 1201 9.35 3.06 277
AA/Aa 32 1182 929 3.44 3.02
A/A a3 7143 8.82 a.58 3.02
BBB/Baa 34 8577 8.04 4.39 3.39
BB/Ba 35 807 8.20 6.38 3.93
B/B 36 0 7.65 7.98 4.15
CCC/Caa 37
Other {including unrated) 38 29 953 4.69 4.69
Total other fixed interest 30 18938 8.50 402 3.21
securities
Appro.u:ed variable interest . 402 434 (1.76) (1.76)
securities
Other variable interest securities 61
Total (11+21+39+41+51) 61 D576B 6.38 2.16 1.87
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15032013:17:31:13

Form 49
Long-term insurance business : Fixed and variable interest assets
Name of insurer Phoenix Life Limited
Category of assets 12 Non-Profit Fund
Financial year ended 31 December 2012
Units £000
Value of assets Mean term Yle.ld before Yield after
adjustment adjustment
1 2 3 4
UK Government approved fixed
interest securities 11 398852 10.58 2.03 2.03
Other_a_pproved fixed interest 21 549697 8.64 203 198
securities
Other fixed interest securities
AAA/Aaa H 150614 9.4 3.07 2.83
AA/Aa 32 300081 8.84 3.52 J.05
AA 33 979035 8.37 3.54 2.95
BBB/Baa 34 1229100 7.58 5.00 3.94
BB/Ba 35 111030 6.59 10.81 8.51
B/B 36 9652 6.15 18.43 14.61
CCC/Caa 37
Other (including unrated} 38 152955 21.49 4.27 3.36
Total other fixed interest 39 2932467 8.75 4.49 a3.64
securities
Approved variable interest M 320876 9.95 (1.05) {1.05)
securities
Other variable interest securities 51 127485 10.41 0.33 {0.41)
Total (11+21+39+41451) 61 4329378 9.04 3.42 2.81

=
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15032013:17:31:13

Form 49
Long-term insurance business : Fixed and variable interest assets
Name of insurer Phoenix Life Limited
Category of assets 13 90% With-Profits Fund
Financial year ended 31 December 2012
Units £000
Value of asseis Mean term Y'e.l d before Yl.eld after
adjustment adjustment
1 2 3 4
UK Government approved fixed
interest securities 11 37168 10.47 2.09 2.09
Other.a.pproved fixed inferest 21 11242 7.30 1.76 1.68
securities
Other fixed interest securities
AAA/Asa 31 1974 9.36 3.06 278
AA/Aa 32 1951 9.36 345 3.04
A/A 33 11844 B.86 3.57 3.02
BBB/Baa 34 14288 8.04 437 3.37
BB/Ba 35 1308 8.19 6.38 392
B/B 36 0 7.65 7.98 4.15
CCC/Caa 37
Other {including unrated) 38 48 9.53 4,69 4.69
Total ?ther fixed interest 39 31413 .52 402 391
securities
Approved variable inferest a1 2930 10.86 (1.18) (1.18)
securities
Other variable interest securities 51
Total (11+21+39+41+51) 61 82772 9.31 266 2.34
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15032013:17:31:13

Form 49
Long-term insurance business : Fixed and variable interest assets
Name of insurer Phoenix Life Limited
Category of assets 14 Britannic Industrial Branch Fund
Financial year ended 31 December 2012
Units £000
Yield before Yield after
Value of assets Mean term adjustment adjustment
1 2 3 4
UK Government approved fixed
interest securities 1 131816 2.85 0.64 0.64
Other approved fixed interest 21 35187 7.19 1.81 176
securlties
Other fixed interest securities
AAA/Aaa a 4206 9.34 3.06 277
AA/Aa 32 4227 9.34 3.43 3.02
A/A KE] 25626 8.83 a.57 3.01
BBB/Baa 34 39827 B.02 4.38 3.8
BB/Ba 35 2862 8.19 6.38 a.92
B/B 36 1 7.65 7.98 415
CCC/Caa 37
Other {including unrated) a8 100 9.53 4.69 4.69
Total other fixed interest 39 67847 8.50 4.02 3.20
securities
Appro.vad variable interest Y 23452 6.26 (1.349) (1.34)
securitles
Other variable interest securities 51
Tofal (11+21+39+41+51) &1 258301 5.23 1.51 1.28
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Form 49
Long-term insurance business : Fixed and variable interest assets
Name of insurer Phoenix Life Limited
Category of assets 15 Britannic With-Profits Fund
Financial year ended 31 December 2012
Units £000
Value of assets Mean term Y'e.ld before Y'Fld after
adjustment adjustment
1 3 4
UK Government approved fixed
interest securities 1 955376 11.91 222 2.22
cher-a.pproved fixed interest 21 676313 7.7 297 210
securities
Other fixed interest securitles
AAAfAaa 31 48517 9.08 2.97 270
AA/Aa a2 43000 9.92 3.47 3.06
AJA 33 260498 B.86 a.5n7 3.02
BBB/Baa 34 315735 8.03 4.3% 3.39
BB/Ba 35 28485 B8.21 6.37 3.92
B/B 36 7 7.65 7.98 4.15
CCC/Caa 7 17860 4.86 7.99
Other (including unrated) a8 2201 8.92 6.14 4.21
Total other fixed interest 39 714303 8.41 412 3.13
securities
Approved variable Interest a 133554 8.59 (117 (1.17)
securities
Other variable interest securities 51
Total (11+21+39+41+61) 61 2479547 9.49 2.60 2.27
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Form 49
Long-term insurance business : Fixed and variable interest assets
Name of insurer Phoenix Life Limited
Category of assets 16 Phoenix With-Profits Fund
Financial year ended 31 December 2012
Units £000
Yield before Yield after
Value of assets Mean term adjusiment adjustment
1 2 3 4
UK Government approved fixed
interest securities 1 1612593 9.75 1.98 1.98
Other_a_pproved fixed interest 21 626217 6.84 203 1.87
securities
Other fixed interest securitles
AAA/Aaa k)| 60729 935 3.06 2.77
AAjAa 32 605695 9.33 344 3.02
AA 33 367262 8.84 3.57 3.02
BBB/Baa 34 442753 8.02 4,39 3.39
BB/Ba 35 40975 8.19 6.38 3.92
B/B 36 9 7.65 7.98 415
CCC/Caa 37 12985 4.86 7.99
Other (including unrated) 38 4472 4.63 17.02 a.87
Total other fixed interest 39 989779 8.43 4.13 317
securities
Approved variable interest a 93255 17.43 (0.34) (0.34)
securities
Other variable interest securitfes 51 8093 4.92 2.15 215
Total (11+21+39+41+51) 61 3329938 9.01 2.56 2.25
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Form 49
Long-term insurance business : Fixed and variable interest assets
Name of insurer Phoenix Life Limited
Category of assets 17 Alba With-Profits Fund
Financial year ended 31 December 2012
Units £000
Value of assets Mean term Y'e.l d before YI?Id after
adjustment adjustment
1 2 3 4
UK Government approved fixed
interest securiiies 1 763879 10.74 2.06 2.06
Oiher_a_pproved fixed interest 21 193653 7.02 1.45 1.39
securities
Other fixed Interest securities
AAA/AAa N 20363 9.36 3.06 2.78
AAJAR 32 20018 9.34 3.45 3.04
A/A 33 124622 9.31 3.51 2.96
BBB/Baa 34 148569 8.02 4.38 3.38
BB/Ba : a5 16794 744 6.05 3.63
B/B 36 2909 242 4.65 0.97
CCC/Caa 37 681 1.57 28.29 4.44
Other (including unrated}) 38 716 6.61 6.25 6.25
Total other fixed interest 39 334673 8.57 4.06 - 316
securities
Approved variable interest a1 134488 14.60 (0.80) (0.80)
securities
Other variable interest securities 51
Total (11+21+39+41451) 61 1426692 10.09 2.18 1.96
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Form 49
Long-term insurance business : Fixed and variable interest assets
Name of insurer Phoenix Life Limited
Category of assets 18 Scottish Mutual With-Profits Fund
Financial year ended 31 December 2012
Units £000
Value of assets Mean term Yfe.ld hafaore YIPId after
adjustment adjustment
1 2 3 4
UK Government approved fIxed
interest securities 1 785550 7.04 1.47 1.47
Other_a_pproved fixed interest 21 162559 741 1.89 1.81
securities
Other fixed interest securities
AAA/Aaa 3 28436 912 2.99 2.7
AAfAa 32 27460 9.25 3.43 3.02
AIA 33 165203 8.83 3.57 3.01
BBB/Baa 4 198822 8.03 4.37 3.37
BB/Ba 35 18364 8.20 6.38 3.92
B/B 36 4 7.65 7.98 4.15
CCC/Caa 7
Other (including unrated) 38 669 9.49 4.67 4.67
Total other fixed interest 39 438957 8.49 401 3.20
securities
Approved variable interest a1 81889 10.09 (1.03) (1.03)
securities
Other variable interest securities 51
Total (11+21+39+41451) 61 1468954 7.69 2.14 1.88

.
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Form 49
Long-term insurance business : Fixed and variable interest assets
Name of insurer Phoenix Life Limited
Category of assets 19 SPI With-Profits Fund
Financial year ended 31 December 2012
Units £000
Value of assets Mean term Yield before YI?Id after
adjustment adjustment
1 2 3 4
UK Government approved fixed
interest securities 11 776736 6.63 1.49 1.49
Other.approved fixed interest 21 213189 6.98 1.32 127
securities
Other fixed interest securities
AAA/Aaa 3 31614 7.00 2.186 1.95
AA/Aa 32 22165 8.43 3.09 270
AlA 33 131189 8.16 3.33 2.78
BBB/Baa 34 154161 7.58 412 3.13
BB/Ba 35 12806 8.19 6.39 3.93
B/8 36 3 7.65 7.98 415
CCC/Caa 37
Other (including unrated) 38 655 7.78 4.15 4.15
Total other fixed interest 39 352562 7.82 3.67 2.90
securities
Approved variable interest a1
securlties
Other variable interest securities 51
Total {11+21+39+41451) 61 1342507 7.00 2.04 1.83
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Form 49
Long-term insurance business : Fixed and variable interest assets
Name of insurer Phoenix Life Limited
Category of assets 20 SAL With-Profits Fund
Financial year ended 31 Decemnber 2012
Units £000
Value of agsets Mean term Yle.ld before Y'Fld after
adjustment adjustment
1 2 3 4
UK Government approved fixed
interest securities 11 2348574 11.57 2.23 223
Other-a_pproved fixed interest 21 574798 7.47 1.91 1.84
securities
Other fixed interest securitles
AAA/Aaa i 93333 9.34 3.05 277
AA/Aa 32 95213 9.34 3.43 a.01
AA 3 577481 8.83 3.57 3.
BBB/Baa 34 695092 8.01 4.38 3.38
BB/Ba 5 64545 8.19 6.38 .92
BB - a6 14 7.65 7.98 4.15
CCC/Caa 37
Other (including unrated) a8 13431 31.61 1.94 1.00
Total other fixed interest 39 1539709 8.69 4.00 3.18
securities
Approved variable interest a 119318 12.88 (0.90) (0.90)
securities
Other variable interest securities 51 5413 13.12 2.29 2.29
Total (11+21+39+41451) 61 4587812 10.13 270 242
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Long-term insurance business :

Name of insurer
Total business / subfund

Financial year ended

Summary of mathematical reserves

Phoenix Life Limited

Summary

31 December 2012

Form 50

Units £000
UK Life UK Pension Overseas TotaI‘I:::nclal TOtaI‘;:Vious
1 2 3 4 5

Gross
Form 51 - with-profils 11 2662628 5273250 534005 8469883 9426269
Form 51 - non-profit 12 1108763 12875886 498332 14482980 12502391
Form 52 13 759397 4537582 88978 5385957 5443193
Form 53 - linked 14 2306205 7795114 48862 10150180 7524590
Form 53 - non-linked 15 86462 164178 4114 254754 193076
Form 54 - linked 16 185331 742743 1776 929850 792810
Form 54 - non-linked 17 75881 11196 87077 83785
Total 18 7184666 31399949 1176067 39760681 35966113
Reinsurance - external
Form 51 - with-profits 21 6124 141 6265 6612
Form 51 - non-profit 22 382669 5985035 12767 6380471 3046806
Form 52 23 1 0 1 2
Form 53 - linked 24 9994 9994 9921
Form 53 - non-linked 25 35 0 35 1532
Form 54 - linked 26 52361 93242 145603 82129
Form 54 - non-linked 27 3028 198 3226 3447
Total 28 454213 6078475 12908 6545596 3150449
Reinsurance - intra-group
Form 51 - wilh-profits 3
Form 51 - non-profit 32
Form 52 a3 89705 61857 151562
Form 53 - linked 34
Form 53 - non-linked 35 1 45712 45713
Form 54 - linked a6
Form 54 - non-linked a7
Total as 89706 107569 197276
Net of reinsurance
Form 51 - with-profits a1 2656504 5273250 533864 8463618 9419657
Form 51 - non-profit 42 726094 6890851 485565 8102510 9455585
Form 52 43 669690 4475725 88978 5234394 5443191
Form 53 - linked 44 2296211 7795114 48862 10140186 7514669
Form 53 - non-linked 45 86425 118466 4114 209005 191543
Form 54 - linked 46 132970 649501 1776 784246 710681
Form 54 - non-linked 47 72853 10998 B38B51 80337
Total 48 6640746 25213905 1163159 33017810 32815664
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Long-term insurance business : Summary of mathematical reserves

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Britannic Industrial Branch Fund
31 December 2012

Form 50

Units £000
UK Life UK Pension Overseas Total::::mcial Total;n:vlous
1 2 3 4 5
Gross
Form 51 - with-profits 1 187286 187206 229789
Form 51 - non-profit 12 37311 37311 42994
Form 52 13
Form 53 - linked 14
Form 53 - non-linked 15
Form 54 - linked 16
Form 54 - non-linked 17
Total 18 224597 224597 272783
Reinsurance - external
Form 51 - with-profits 21
Form 51 - non-profit 22
Form 52 23
Form 53 - linked 24
Form 53 - non-linked 25
Form 54 - linked 26
Form 54 - non-linked 27
Total 28
Reinsurance - intra-group
Form 51 - with-profils E
Form 51 - non-profit 3z
Form 52 33
Form 53 - linked 34
Form 53 - non-linked 35
Form 54 - linked 36
Form 54 - non-linked 37
Total 38
Net of reinsurance
Form 51 - with-profits a1 187286 187286 229789
Form 51 - non-profit 42 37311 3731 42994
Form 52 43
Form 53 - iinked 44
Form 53 - non-linked 45
Form 54 - linked 16
Form 54 - non-linked 47
Total 48 224597 224597 272783
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Long-term insurance business : Summary of mathematical reserves

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited

Britannic With-Profits Fund

31 December 2012

Form 50

Units £000
UK Life UK Pension Overseas TolaI‘I;I:ranclal Toial;::vlous
1 2 3 4 5

Gross
Form 51 - with-profits 1 244317 111709 356026 435138
Form 51 - non-profil 12 21318 161189 182508 169767
Form 52 13 129690 2439339 21046 2590075 2687562
Form 53 - linked 14
Form 53 - non-linked 16 4433 4433 4598
Form 54 - linked 16
Form 54 - non-jinked 17
Total i8 395326 2716671 21046 3133043 3297066
Reinsurance - external
Form 51 - with-profits 21 1026 1026 1027
Form 51 - non-profit 22 191 19 191
Form 52 23 1 0 1 2
Form 53 - linked 24
Form 53 - non-linked 25
Form 54 - linked 26
Foirm 54 - non-linked 27
Total 28 1218 0 1218 1219
Reinsurance - intra-group
Form 51 - with-profits 31
Form 51 - non-profit 32
Form 52 33
Form 53 - linked kL3
Form 53 - non-linked as
Form 54 - linked 36
Form 54 - non-linked a7
Total 38
Net of reinsurance
Form 51 - with-profits 41 243292 111709 355001 434111
Form 51 - non-profit 42 21127 161189 182317 169577
Form 52 43 129689 2439339 21046 2530074 2687561
Form 53 - linked 44
Form 53 - non-linked 45 4433 4433 4598
Form 54 - linked 46
Form 54 - non-linked 47
Total 48 324108 2716671 21046 3131825 3295846
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Long-term insurance business :

Name of insurer
Total business / subfund

Financial year ended

Summary of mathematical reserves

Phoenix Life Limited
90% With-Profits Fund

31 December 2012

Form 50

Units £000
UK Life UK Pension Qverseas Total::::mclal Tolal;zvious
1 2 3 4 5
Gross
Form 51 - with-profils 11 35227 1389 405 37020 53431
Form 51 - non-profit 12 9920 217 10136 10744
Form 52 13 39024 39024 40489
Form 53 - linked 14
Form 53 - non-linked 15
Form 54 - linked 16
Form 54 - non-linked 17
Total 18 45147 40412 621 86180 104663
Reinsurance - external
Form 51 - with-profits 21 7 7 8
Form 51 - non-profit 22
Form 52 23
Form &3 - linked 24
Form 53 - non-linked 25
Form 54 - linked 26
Form 54 - non-linked 27
Total 28 7 7 8
Reinsurance - intra-group
Form 51 - with-profits |
Form 51 - non-profit 32
Form 52 Kk
Form 53 - linked 4
Form 53 - non-linked 35
Form 54 - linked 36
Form 54 - non-linked 37
Total 38
Net of reinsurance
Form 51 - with-profils 41 35220 1389 405 37013 53423
Form 51 - non-profit 42 9920 217 10136 10744
Form 52 43 39024 39024 40489
Form 53 - linked 44
Form 53 - non-linked 45
Form 54 - linked 46
Form 54 - non-linked 47
Total 48 45140 40412 621 86173 104655

Y
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Long-term insurance business :

Summary of mathematical reserves

Form 50

Name of insurer Phoenix Life Limited
Total business / subfund 100% Fund
Financial year ended 31 December 2012
Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5
Gross
Form 51 - with-profits 11 27130 27130 28957
Form 51 - non-profit 12
Form 52 13
Form 53 - linked 14
Form 53 - non-linked 15
Form 54 - linked 16
Form 54 - non-linked 17
Total 18 27130 27130 28957
Reinsurance - external
Form 51 - with-profits 21 162 162 164
Form 51 - non-profit 22
Form 62 23
Form 53 - linked 24
Form 53 - non-linked 25
Form 54 - linked 26
Form 54 - non-linked 27
Total 28 162 162 164
Reinsurance - intra-group
Form 51 - with-profits 31
Form 51 - non-profit 32
Form 52 a3
Form 53 - linked 3
Form 53 - non-linked a5
Form 54 - linked 36
Form 54 - non-linked 7
Total 38
Net of reinsurance
Form 51 - with-profits H 26968 26968 28794
Form 51 - non-profit 42
Form 52 43
Form 53 - linked 44
Form 53 - non-linked 45
Form 54 - linked 46
Form 54 - non-linked 47
Total 48 26968 26968 28794
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Long-term insurance business : Summary of mathematical reserves

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Alba With-Profits Fund

31 December 2012

Form 50

Units £000
UK Life UK Pension Overseas T°‘a"':::’“°ia' Tm“';;er"h“s
1 2 3 4 5

Gross
Form 51 - with-profits 11 161108 578841 13286 753236 842698
Form 51 -~ non-profit 12 39458 2063173 36401 2139032 2104370
Form 52 13 5875 183462 4552 193888 194286
Form 53 - linked 14 9931 2066 11997 12702
Form 53 - non-linked 15
Form 54 - linked 16
Form 54 - non-linked 17
Total 18 216372 2827542 54239 3098153 3154055
Reinsurance - external
Form 51 - with-profits 21 8 8 8
Form 51 - non-profit 22 5855 1523234 56 1529145 1489927
Form 52 23
Form 53 - linked 24
Form 53 - non-finked 25
Form 54 - linked 26
Form 54 - non-linked 27
Total 28 5863 1523234 56 1529154 1489936
Reinsurance - intra-group
Form 51 -~ with-profits 31
Form 51 - non-profit 32
Form 52 33
Form 53 - linked 34
Forrn 53 - non-linked 35
Form 54 - linked 36
Form 54 - non-linked 37
Total as
Net of reinsurance
Form 51 - wilh-profits 41 161100 578841 13286 753227 842689
Form 51 - non-profit 42 33603 539939 36345 609887 614443
Form 52 43 5875 183462 4552 1935888 194286
Form 53 - linked 44 4931 2066 11997 12702
Form 53 - non-linked 45
Form 54 - linked 46
Form 54 - non-linked 457
Total 48 210509 1304308 54183 1568999 1664120
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Long-term insurance business : Summary of mathematical reserves

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Phoenix With-Profits Fund

31 December 2012

Form 50

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 q 5

Gross
Form 51 - with-profits 11 736152 545173 65025 1346351 1549427
Form 51 - non-profit 12 226701 1205465 72699 1504864 1517809
Form 52 13 220707 684827 8666 914200 955359
Form 53 - linked 14 3771 3771 3581
Form 53 - non-linked 15 124 10 134 10
Form 54 - linked 16 236070 222 236292 182736
Form 54 - non-linked 17
Total 18 1187455 2671545 146612 4005612 4208922
Reinsurance - external
Form 51 - with-profils 21 912 912 884
Form 51 - non-profit 22 139152 4 36 139192 128626
Form 52 23
Form 53 - linked 24
Form 53 - non-linked 25
Form 54 - linked 26
Form 54 - non-linked 27
Total 28 140064 4 36 140104 129580
Reinsurance - intra-group
Form 51 - with-profits 31
Form 51 - non-profit 32
Form 52 3
Form 53 - linked 34
Form 53 - non-linked 35
Form 54 - linked 36
Form 54 - non-linked 37
Total 38
Net of reinsurance
Form 51 - with-profits Lol '(35240 545173 65025 1345438 1548543
Form 51 - non-profit 42 87549 1205461 72663 1365673 1389113
Form 52 43 220707 684827 8666 914200 955359
Form 53 - linked 44 377 3771 3581
Form 53 - non-linked 45 124 10 134 10
Form 54 - linked 46 236070 222 236292 182736
Form 54 - non-linked 47
Total 48 1047391 2671541 146576 3865508 4079342
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Long-term insurance business : Summary of mathematical reserves

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
Scottish Mutual With-Profits Fund
31 December 2012

Form 50

Units £000
UK Life UK Penslon Overseas Total Financial Total Previous
year year
1 2 3 4 5

Gross
Form 51 - with-profits " 92270 1402130 1494400 1491892
Form 51 - non-profit 12
Form 52 13 202186 610553 10481 823221 868932
Form 53 - linked 14
Form 53 - non-linked 15
Form 54 - linked 16
Form 54 - non-linked 17
Total 18 294456 2012683 10481 2317621 2360824
Reinsurance - external
Form 51 - with-profits 21 902 902 1036
Form 51 - non-profit 22
Form 52 23
Form 53 - linked 24
Form 53 - non-linked 25
Form 54 - linked 26
Form 54 - non-linked 27
Total 28 902 202 1036
Reinsurance - intra-group
Form 51 - with-profits N
Form 51 - non-profit 32
Form 52 33
Form 53 - linked 34
Form 53 - non-linked 35
Form 54 - linked 36
Form 54 - non-linked 37
Total as
Net of reinsurance
Form 51 - with-profits 41 91367 1402130 1493497 1490856
Form 51 - non-profit 42
Form 52 43 202186 610553 10481 823221 868932
Form 53 - linked 44
Form 53 - non-linked 45
Form 54 - linked 46
Form 54 - non-linked 17
Total 48 293554 2012683 10481 2316718 2359788
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Long-term insurance business : Summary of mathematical reserves

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited

SPI1 With-Profits Fund

31 December 2012

Form 50

Units £000
UK Life UK Penslon Overseas Total Financial Total Previous
year year
1 2 3 4 5

Gross
Form 51 - with-profits 1 626451 230159 447829 1304439 1455175
Form 51 - non-pfofii 12 10229 11998 1348 23575 24907
Form 52 13 86755 494123 42609 623486 648334
Form 53 - linked 14
Form 53 - non-linked 15
Form 54 - linked 16
Form 54 - non-linked 17
Total 18 723435 736280 491786 1851500 2128416
Reinsurance - external
Form 51 - with-profits 21 2309 141 2450 2718
Form 51 - non-profit 22 223 13 236 391
Form 52 23
Form 53 - linked 24
Form 53 - non-linked 25
Form 54 - linked 26
Form 54 - non-linked 27
Total 28 2533 154 2687 3109
Reinsurance - intra-group
Form 51 - with-profiis 31
Form 51 - non-profit 32
Form 52 33
Form 53 - linked 34
Form 53 - non-linked kI
Form 54 - linked 36
Form 54 - non-linked 37
Total a8
Net of reinsurance
Form 51 - with-profits 41 624142 230159 447688 1301988 1452457
Form 51 - non-profit 42 10005 11998 1336 23339 24516
Form 52 43 86755 494123 A2609 623486 648334
Form 53 - linked 44
Form 53 - non-linked 45
Form 54 - linked 46
Form 54 - non-linked 47
Total 48 720002 736280 491632 1948814 2125307
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Long-term insurance business : Summary of mathematical reserves

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited
SAL With-Profits Fund

31 December 2012

Form 50

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5

Gross
Form 51 - with-profils 11 552686 2403849 7460 2963995 3339763
Form 51 - non-profit 12 92499 1616282 35581 1744362 1686463
Form 52 13 240901 13643 37734 40800
Form 53 - linked 14 1629 1629 1704
Form 53 - non-linked 15 557 657 572
Form 54 - linked 16 30919 30804 1554 63376 64421
Form 54 - non-linked 17
Total 18 702382 4064677 44595 4511654 5133723
Reinsurance - external
Form 51 - with-profits 21 797 797 767
Form 51 - non-profit 22 5698 899 8637 15234 9779
Form 52 23
Form 53 - linked 24
Form 53 - non-linked 25
Form 54 - linked 26
Form 54 - non-linked 27
Total 28 6495 899 8637 16031 10546
Reinsurance - intra-group
Form 51 - with-profits 3N
Form 51 - non-profit 32
Form 52 E X
Form 53 - linked 34
Form 53 - non-linked 35
Form 54 - linked k1]
Form 54 - non-linked 37
Total 38
Net of reinsurance
Form 51 - with-profits Ll 551890 2403849 7460 2963198 3338996
Form 51 - non-profit 42 86800 1615384 26944 1729128 1676684
Form 52 43 24091 13643 37734 40800
Form 53 - linked 44 1629 1629 1704
Form 53 - non-linked 45 be7 557 572
Form 54 - linked 46 30919 30904 1554 63376 64421
Form 54 - non-linked 47
Total 48 695887 4063779 35957 4795623 5123176

Ead]
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Long-term insurance business : Summary of mathematical reserves

Name of insurer
Total business / subfund

Financial year ended

Phoenix Life Limited

Non - Profit Fund
31 December 2012

Form 50

Units £000
UK Life UK Pension Overseas Totalyl:::nclal Total yl'-‘eraervlous
1 2 3 4 5

Gross
Form 51 - with-profits 11
Form 51 - non-profit 12 671328 7779 352085 8841192 6945337
Form 52 13 387 10755 1625 12767 7431
Form 53 - Unked 14 2290874 7793048 48862 10132783 7506603
Form 53 - non-linked 15 85780 1569735 4114 249630 187895
Form 54 - linked 16 154412 475769 630181 545654
Form 54 - non-linked 17 75881 11196 870677 83785
Total 18 3278662 16268282 406686 19953630 15276704
Reinsurance - external
Form 51 - with-profits 21
Form 51 - non-profit 22 231550 4460898 4024 4696472 1417823
Form 52 23
Form 53 - linked 24 9994 9994 9921
Form 53 - non-linked 25 35 0 35 1532
Form 54 - linked 26 52361 93242 145603 82129
Form 54 - non-inked 27 3028 198 3226 447
Total 28 296969 4554338 4024 4855331 1514852
Reinsurance - intra-group
Form 51 - with-profits 31
Form 51 - non-profit 32
Form 52 33
Form 53 - linked 34
Form 53 - non-finked a5 1 45712 45713
Form 54 - linked 36
Form 54 - non-linked 37
Total 38 1 45712 45713
Net of reinsurance
Form &1 - with-profits a1
Form 51 - non-profit 42 439778 3356881 3480861 4144719 5527514
Form 52 43 387 10755 1625 12767 7431
Form 53 - linked 44 2280880 7793048 48862 10122789 7496682
Form 53 - non-linked 45 B5744 114023 4114 203881 186363
Form 54 - linked 46 102051 382527 484578 463525
Form 54 - non-linked 47 72853 10998 83851 80337
Total 48 29681692 11668231 402662 15052585 13761852
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Long-term insurance business :

Name of insurer
Total business / subfund

Financial year ended

Summary of mathematical reserves

Phoenix Life Limited
NP1 With-Profits Fund

31 December 2012

Form 50

Units £000
UK Life UK Pension Overseas Total Financial | Total Previous
year year
1 2 3 4 5
Gross
Form 51 - with-profils 11
Form 51 - non-profit 12
Form 52 13 89705 61857 151562
Form 53 - linked 14
Form 53 - non-inked 15
Form 54 - linked 16
Form 54 - non-linked 17
Total 18 89705 61857 151562
Reinsurance - external
Form 51 - with-profits 21
Form 51 - non-profit 22
Form 52 23
Form 53 - linked 24
Form 53 - non-linked 25
Form 54 - linked 26
Form 54 - non-linked 27
Total 28
Reinsurance - intra-group
Form 51 - with-profits 3
Form 51 - non-profit 32
Form 52 a3 89705 61857 151562
Form 53 - linked 34
Form 53 - non-linked a5
Form 54 - linked 36
Form 54 - non-linked 37
Total a8 89705 61857 151562
Net of reinsurance
Form 51 - with-profits a1
Form 51 - non-profit 42
Form 52 43
Form 53 - linked 44
Form 53 - non-linked 45
Form 54 - linked 46
Form 54 - non-inked 47
Total 48
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Form 56
Long-term insurance business : Index linked business
Name of insurer Phoenix Life Limited
Total business
Financial year ended 31 December 2012
Units £000
Value of assets Mean Term
1 2

Analysis of assets

Approved variable interest securities 1 837650 17.06

Other variable interest securities 12

Approved fixed interest securities 13

Other fixed interest securities 14

Cash and deposits 15 2740

Equity index derivatives 16

Inflation swaps 17

Other assels 18 143857

Variation margin 19

Total (11 to 19) 20 784246

Credit rating of other fixed interest and
other variable interest securities

AAA/Aaa 3
AA/Aa 32
AA 33
BBB/Baa 34
BB/Ba 35
B/B 36
CCC/Caa 37
Other {including unrated) 38
Total cther fix-ef:l interest and other variable 39
interest securities
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Form 57
Long-term insurance business: Analysis of valuation interest rate
Name of insurer Phoenix Life Limited
Subfund Britannic Industrial Branch Fund
Financial year ended 31 December 2012
Units £000
" . " Risk adjusted
Product group Net mathematical IEIet valuation Gfoss valuation yield on
reserves interest rate interest rate .
matching assets
1 2 3 4 5
UK L&GA WP Form 51 Assurances 187972 1.88 235 256
UK L&GA NP Form 51 Assurances 373 1.8 2.35 2.55
Total 225283
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F 57
Long-term insurance business: Analysis of valuation interest rate o
Name of insurer Phoenix Life Limited
Subfund Britannic With-Profits Fund
Financial year ended 31 December 2012
Units £000
Mot matvstcl | tetutiaon | ouevtaton | "iddn”
matching assets
2 3 4 5
UK L&GA WP Form b1 Assurances 222838 213 266 2.86
UK L&GA NP Form 51 Assurances 12502 2.18 273 2.88
UK Pensions WP Form 51 Annuities 99031 2,66 2.66 289
UK Pensions NP Form 51 Annuities 135013 273 273 2.88
UK L&GA WP Form 52 Assurances 112065 213 2.66 2.88
UK Other WP Form 52 Assurances 17624 2.66 2.66 2.88
UK Pensions WP Form 52 Pensions 2462771 266 2.66 2.89
UK Pensions NP Form 53 Pensions 4433 273 273 2.88
UK Miscellaneous 92063 nfa n/a
Total 3158330

-t

292




15032013:17:31:13

Form 57

Long-term insurance business: Analysis of valuation interest rate

Name of insurer Phoenix Life Limited

Subfund Alba With-Profits Fund

Financial year ended 31 December 2012

Units £000

Product group Net mathematical Itlet valuation Gl_'oss valuation His;;:i::im
reserves interest rate inferest rate maiching assets
2 3 L 5

UK L&GA WP Form 51 Assurances 153412 0.45 0.56 0.73
UK L&GA NF Form 51 Non Interest 11779 0.34
UK L&GA NP Form 51 Assurances 15883 1.00 1.25 1.37
UK Pens WP Form 52 With Prolit Funds 57515 1.25 1.45
UK Pens WP Form 52 Deposit Administration 64456 1.05 1.19
UK Pens WP Form 52 With Prolit Funds 17072 4.00 4.30
UK Pens WP Form 51 Annual Premium Deferred Annuifies 10063 281 3.03
UK Pens WP form 51 Single Premium Deferred Annuities 41945 2.81 3.03
UK Pens WP Form 51 Annual Premium Deferred Annuilies 173173 2.81 2.97
UK Pens WP Form 51 Single Premium Delferred Annuities 286888 2.81 3.03
UK Pens WP Form 51 Growth Pension Deferred Annullies 14492 2.81 3.03
UK Pens NP Form 51 Non Inleresl 80339 0.34
ggrens WP Form 52 Deposit Administration : Group Pension 29942 281 2.95
g:hl:r?gg glr?nflﬂlrer: 51 Annual Premium Assurances and 16718 0.50 0.69
UK Pens NP Form 51 Immediate Annuilies 417623 3.25 3.40
gl;(f:rer::: ::nzgirerrsl 51 Single Premium Assurances and 68842 007 249
Misc 104314 nfa nfa
Total 1567457
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Form 57

Long-term insurance business: Analysis of valuation interest rate

Name of insurer Phoenix Life Limited

Subfund Phoenix With-Profits Fund

Financial year ended 31 December 2012

Units £000

product rou Mot matamatnt | et tutn | Gross it | ™idon”
matching assets
2 3 4 5

UK L&GA WP Form 51 Endowinent Assurances 647847 1.92 248 2.61
UK L&GA WP Form 51 Whole Life Assurances 60957 1.81 2143 249
UK L&GA NP Form 51 Endowment Assurances 26467 2.14 2.82 2.96
UK Penslons WP Form 51 Deferred Annuity {RP} 219757 1.96 2.38
UK Pensions WP Form 51 Deferred Annuity (SP/PUP} 287134 3.01 3.46
UK Pensions NP Form 51 Deferred Annuity 436358 2.26 2.87
UK Pensions NP Form 51 Annuities in Payment 708438 .19 3.46
UK L&GA WP Form 52 With Profit Bond 223371 1.8 2.15 2.28
UK Pensions WP Form 52 UWF Pensicns 677672 2.26 2,69
Misc 352063 nfal - nfa
Total 3640063
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F 57

Long-term insurance business: Analysis of valuation interest rate o

Name of insurer Phoenix Life Limited

Subfund Scottish Mutual With-Profits Fund

Financial year ended 3 December 2012

Units £000

Vet mahemata | tltvahton | Grossmuatn | ™'icn
matching assets
1 2 3 4 5

UK Life WPSF Form 51, Assurances, 1.20 87348 1.15 1.44 1.56
UK Life WPSF Form 51, Miscellaneous 1624 1.66
UK Life WPSF Form 51, Addllional Reserves, Q 2213 1.56
UK Pension WPSF Form 51, Annuity, 2.55 134954 2.50 250 2.58
UK Pension WPSF Form b1, Assurances, 2.50 8007 245 2.45 2.68
UK Pension WPSF Form 51, Deferrad Annuity, 2.50 913236 2.45 2.45 2.58
UK Pension WPSF Form 51, Deferred Annuity, 2.55 323553 2.50 2.50 2.68
UK Pension WPSF Form 51, Miscellaneous 3649 2.40
UK Pension WPSF Form 51, Additional Reserves, 0 20162 2.40
UWP Life Assurances 202186 1.15 1.44 1.56
UWP Pensions 610549 1.45 1.45 1.96
UWP Life Qverseas, SMI 10481 1.45 1.45 1.96
Total 2317963
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Form 57

Long-term Insurance business: Analysis of valuation interest rate

Name of insurer Phoenix Life Limited

Subfund SPI With-Profits Fund

Financial year ended 31 December 2012

Units £000

Product group Net mathematical l“:let valuation Gl:oas valuation HIB;:;?‘;:E"
reserves interest rate interest rate matching assets
1 2 3 4 5

UK, L&GA, Wilh Profit, Form 51 assurances 2.3% 618021 2.15 2.40 291
UK, L&GA, With Profit, Form 51 assurances 2.75% 296 2.60 2.60 2.9
UK, L&GA, With Profit, Form 52 assurances 2.2% B6755 215 2.40 2.1
UK, Pens, Wilh Profll, Form 51 assurances 2.75% 222382 2.60 2.60 2.9
LK, Pans, With Profit, Form 52 assurances 2.60% 494123 260 2.60 2.
UK, L&GA, Non Prolit, Form 51 assurances 2.30% 8544 2.15 240 2.9
UK, L&GA, Non Prolit, Form 51 assurances 1.150% 952 1.156 1.28 2.4
UK, Pens, Non Profit, Form 51 assurances 1.45% 9524 1.45 145 297
08, L&GA, Non Profil, Form 51 assurances 0.15% 318 0.15 0.19 1.57
0S5, L&GA, With Profit, Form 51 assurances 2.25% 61761 0.95 1.19 1.57
08, L&GA, With Profit, Form 51 assurances 3.1% 145 1.35 1.35 157
08, L&GA, With Profit, Form 52 assurances 0.95% 2458 0.95 1.19 1.57
085, Pens, With Profit, Form 51 assurances 3.1% 302226 1.35 1435 1.57
08, Pens, With Profit, Form 52 assurances 1.35% 40151 1.35 1.35 1.57
Miscellaneous 21158 nia nfa 2.62
Total 1948814
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Form 57
Long-term insurance business: Analysis of valuation interest rate
Name of insurer Phoenix Life Limited
Subfund SAL With-Profits Fund
Financial year ended 31 December 2012
Uniis £000
Net mathematical Net valuation Gross valuation H"’k. adjusted
Product group - yield on
reserves interest rate Interest rate .
matching assets
1 2 3 4 5
UK LE&GA WP Form 51 endowmanl assurances 522487 0.76 1.16 1.34
UK Pens NP Form 51 annuities in payment (incluciing
associated reversionary banefits) 983284 2.51 2.65
UK Pens NP Form 51 assurances 659044 2.27 2.74
UK Pens WP Form 51 pure endowments and deferred
annuilies:
wilh ongoing premiums 534309 2.59 2.80
other 1848905 373 3.94
Misc 185053 n/a na
Total 4733082
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Form 57

Long-term insurance business: Analysis of valuation interest rafe

Name of insurer Phoenix Life Limited

Subfund Non - Profit Fund

Financial year ended 31 December 2012

Units £000

Produc rue Netmhemata | Nt vlunton | G bston | ™
matching assets
1 2 3 4 5

UK L&GA F54 Index linked codes 900-910 54814 164 2.04 232
UK L&GA F51 codes 300-345,370,380,390,410 223723 1.70 2.13 2.39
UK L&GA F51 Annuities codes 395-400 33742 1.70 213 2.32
UK L&GA F53 Non unit reserves codes 700-785 74546 1.70 2.13 2.39
UK L&GA F51 Additional reserves code 440 56461 1.50
UK Pension F51 Annuity codes 400-405 25277 3.35 3.61
UK Pension F51 Addilional reserves code 440 118456 0.49
UK Pension F53 Non unit reserves codes 725-770 95003 210 2.38
g:ﬁl;g: Illlrrﬁos;nzo F("rg;e:gglg(l,aims in Payment code 385, Group 33073 210 596
Overseas F51 codes 300-390, 410,435 5189 210 2.36
Overseas F53 Non unil reserves codes 700-725 4050 210 2.36
F52 Penslon codes 525,571 10755 1.55 1.83
UK F51 Deferred annuity codes 315-390 614640 2.60 2,68
UK Pension F51 Annuity codes 400-405 2389901 3.35 344
UK Pension F54 Annuity Index Linked code 905 8093 2.64 270
Overseas F51 codes 300-390, 410,435 3123 237 244
Overseas F51 Annullles codes 395-400 338402 237 244
Miscellaneous 264312 nfa nfa
Total 4445218

-y
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Form 58

Long-term insurance business : Distribution of surplus

Name of insurer Phoenix Life Limited

Total business / subfund Summary

Financial year ended 31 December 2012

Units £000

Financial year Previous year
1 2

Valuation resuit
Fund carried forward 1 33564485 33449810
Bonus payments in anticlpation of a surplus 12 427297 401570
Transfer to non-technical account 13 253610 39464
Transfer to other funds / paris of funds 14
Subtotal (11 to 14} 15 34245392 338390845
Mathematical reserves 21 33017810 32815664
e ey and e o vt g
Composition of surplus
Balance brought forward 31 589489 386571
Transter from non-technical account 32 {47846) 27557
Transfer from other funds / parts of fund 33 10000 30539
Surplus arising since the last valuation 34 675940 630514
Total 39 1227583 1075181
Distribution of surplus
Bonus paid in anticipation of a surplus 41 427297 401570
Cash bonuses 42
Reversionary bonuses 43 48018 44658
Other bonuses 44
Premium reductions 45
Tolal allocated to policyholders (41 to 45) 46 475315 446228
Net transfer out of fund / part of fund 47 253610 39464
Total distributed surplus (46+47) 48 728925 485692
Surplus carried forward 49 498658 589489
Total (48+49) 59 1227583 1075181

Percentage of distributed surplus allocated to policyholders

Current year 61
Current year - 1 62
Current year - 2 63
Currenl year - 3 64
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Form 58

Long-term insurance business : Distribution of surplus

Name of insurer Phoenix Life Limited

Total business / subfund Britannic Industrial Branch Fund

Financial year ended 31 December 2012

Units £000

Financial year Previous year
1 2

Valuation resuit
Fund carried forward 1 358043 406398
Bonus payments in anlicipation of a surplus 12 17278 31983
Transfer to non-technical account 13 1996 3650
Transfer to other funds / parts of funds 14
Subtotal (11 10 14) 15 3777 442040
Malhematical reserves 21 224597 272783
Sl ol conlgerc a ot aeres e onards | g
Composition of surplus
Balance brought forward N 132760 132760
Transter from non-tachnical account 32
Transfer from other funds / parts of fund a3
Surplus arising since the last valuation 3 19960 36497
Total 39 152720 169257
Distribution of surplus
Bonus paid in anticipation of a surplus a 17278 31993
Cash bonuses 42
Reversionary bonuses 43 686 854
Other bonuses 44
Premium reductions 45
Total allocated to policyholders (41 to 45) 46 17964 32847
Net transfer out of fund / part of fund 47 1996 3650
Total distributed surplus {(46+47) 48 19960 36497
Surplus carried forward 49 132760 132760
Total (48+49) 59 152720 169257
Percentage of distributed surplus allocated to policyholders
Current year 61 90.00 90.00
Current year - 1 62 90.00 90.00
Current year - 2 63 90.00 90.00
Current year - 3 64 90.00 90.00
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Form 58

Long-term insurance business : Distribution of surplus

Name of insurer Phoenix Life Limited

Total business / subfund Britannic With-Profits Fund

Financial year ended 31 December 2012

Units £000

Financial year Previous year
1 2

Valuation result
Fund carried forward 1 3163330 3329553
Bonus payments in anticipation of a surplus 12 58210 51597
Transfer to non-technical account 13 9413 8923
Transfer to other funds / parts of funds 14
Subtolat (11 to 14} 15 3230953 3390073
Mathemalical reserves 21 3131825 3295846
s g Corlgerey and v enves ek v | g
Composition of surplus
Balance brought forward 3 5000 5000
Transfer from non-tachnical account 32
Transfer from other funds / parts of fund 33
Surplus arising since the last valuation 34 94128 89227
Total 39 99128 94227
Distribution of surplus
Bonus paid in anticipation of a surplus Ly 58210 51597
Cash bonuses 42
Reversicnary bonuses 43 26505 28707
Other bonuses 44
Premium reductions 45
Total allocated to policyholders (41 1o 45) 46 B4715 680304
Net fransfer out of fund / part of fund 47 913 8923
Total distributed surplus (46+47) 48 94128 89227
Surplus carried forward 49 5000 5000
Total {48+43) 59 99128 94227
Percentage of distributed surplus allocated to policyholders
Current year 61 90.00 90.00
Current year - 1 62 80.00 90.00
Current year - 2 63 90.00 90.00
Current year - 3 64 90.00 90.00
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Long-term insurance business : Distribution of surplus

Name of insurer Phoenix Life Limited
Total business / subfund
31 December 2012

Units £000

Financial year ended

Valuation result

90% With-Profits Fund

Form 58

Financial year
1

Prevlous year
2

Fund carried forward 1 87226 106039
Bonus payments in anticipation of a surplus 12 5468 7074
Transfer to non-technical account 13 675 890
Transfer to other funds / parts of funds 14

Sublotal {11 to 14) 15 93369 114004
Mathematical reserves 21 86173 104655
e o e P 11 |
Composition of surplus

Balance brought forward | 450 450
Transfer from non-technical account 32

Transfer from other funds / parts of fund 33

Surplus arising since the [ast valuation 34 6746 8899
Total 39 7196 9349
Distribution of surplus

Bonus pald in anlicipation of a surplus La 5468 7074
Cash bonuses 42

Reversionary bonuses 43 G603 934
Other bonuses 44

Premium reductions 45

Total allocated to policyholders (41 1o 45) 46 6072 8009
Net transfer out of fund / part of fund 47 675 890
Total distributed surplus {46+47) 48 6746 B899
Surplus carrled forward 49 450 450
Total (48+49) 59 7196 9349
Percentage of distributed surplus allocated to policyholders

Current year 61 90.00 90.00
Current year - 1 62 90.00 90.00
Current year - 2 63 90.00 80.00
Current year - 3 64 20.00 90.00
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Form 58
Long-term insurance business : Distribution of surplus
MNarme of insurer Phoenix Life Limited
Total business / subfund 100% Fund
Financial year ended 31 December 2012
Units £000
Financial year Previous year
1 2
Valuation result ‘
Fund carried forward ‘ 11 29259 31144
Bonus payments In anticipation of a surplus 12 116393 11208
Transfer to non-iechnical account 13
Transfer 1o other funds / parts of funds 14
Subtotal {11 to 14) 15 40898 42352
Mathemalical reserves 21 26968 28794
a2
Composition of surplus
Balance brought forward 31 850 850
Transfer from non-tachnical account 32
Transfer from other funds / parts of fund 33
Surplus arising since the last valuation 34 13079 12708
Total 32 13929 13558
Distribution of surplus
Bonus pald in anticipation of a surplus i 11639 11208
Cash bonuses 42
Reversionary bonuses 43 1441 1500
Other bonuses 44
Pramium reductions 45
Tolal allocated to policyholders (41 to 45) 46 13079 12708
MNet transfer out of fund / part of fund 47
Total distributed surplus (46+47) 48 13079 12708
Surplus carried forward 49 850 850
Total (48+49) 59 13929 13558
Percentage of distributed surplus allocated to policyholders
Current year 61 100.00 100.00
Current year - 1 . 62 100.00 100.00
Current year - 2 63 100.00 100.00
Current year - 3 64 100.00 100.00
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Form 58
Long-term insurance business : Distribution of surplus
Name of insurar Phoenix Life Limited
Total business / subfund Alba With-Profits Fund
Financial year ended 31 December 2012
Units £000
Financlal year Previous year
1 2
Valuation result
Fund carrled forward 11 1569454 1664642
Bonus payments in anticipation of a surplus 12 17130 7690
Transfer to non-technical account 13 1946 911
Transfer to other funds / parts of funds 14
Subtotal (11 to 14) 15 1588530 1673242
Mathematical reserves 21 1568999 1664120
oot b s £
Composition of surplus
Balance brought forward 3
Transfer from non-technical account a2
Transfer from other funds / parts of fund a3
Surplus arising since the last valuation 34 19531 22
Total 39 19531 9122
Distribution of surplus
Bonus paid in anticipation of a surplus 41 17130 7690
Cash bonuses 42 ‘
Reversionary bonuses 43 455 522
Other bonuses 44
Prernium reductions 45
Total allocated to policyholders (41 to 45) 46 17584 8212
Net transfer out of fund / part of fund 47 1946 911
Total distributed surplus (46+47) 48 19531 9122
Surplus carried forward 49
Total (48+49) 59 19531 9122
Percentage of distributed surplus allocated to policyholders
Current year 61 90.03 80.02
Current year - 1 62 90.02 90.02
Current year - 2 63 90.02 90.22
Current year - 3 64 90.22 90.16

Ea |
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Long-term insurance business : Distribution of surplus

Name of insurer Phoenix Life Limited

Total business / subfund Phoenix With-Profits Fund
Financial year ended 31 December 2012

Units £000

Valuation result

Form 58

Financial year
1

Previous year
2

Fund carrled forward 11 3990626 4198134
Beonus payments in anticipation of a surplus 12 164399 158306
Transfer to non-technical account 13 18530 17349
Transfer to cther funds / paris of funds 14

Subtotal (1110 14) 15 73554 4373789
Mathematical reserves 21 3865508 4079342
B e ™ % 2 zosst
Composition of surplus

Balance brought forward 3 110500 500
Transfer from non-technical account 32

Transter from other funds / parts of fund 33

Surplus arising since the [ast valuation 34 197547 293947
Total 39 308047 294447
Distribution of surplus

Bonus paid in anlicipation of a surplus 41 164399 158306
Cash bonuses 42

Reversionary bonuses 43 14618 82g2
Other bonuses 44

Premium reductions 45 |

Total allocated to policyholders {41 to 45) 46 179017 166599
Net transfer out of fund / part of fund 47 18530 17349
Total distributed surplus {46+47) 48 197547 183947
Surplus carried forward 49 110500 110500
Total (48+49) 59 308047 294447
Percentage of distributed surplus allocated to policyholders

Current year 61 90.62 20.57
Current year - 1 62 90.57 90.92
Current year - 2 63 90.92 90.78
Current year - 3 64 90.78 90.86
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Form 58
Long-term insurance business : Distribution of surplus
Name of insurer Phoenix Life Limited
Total business / subfund Scottish Mutual With-Profits Fund
Financial year ended 31 December 2012
Units £000
Financtal year Previous year
1 2
Valuation result
Fund carried forward 1 2317963 2361027
Bonus payments in anficipation of a surplus 12 52214 51395
Transfer to nen-technical account 13 2084 2224
Transfer to other funds / parts of funds 14
Subiotal (11 tc 14) 15 2372261 2414647
Mathematical reserves 21 2316718 2359788
e 1017 2
Composition of surplus
Balance brought forward 3
Transfer from non-lechnical account 32
Transfer from cther funds / parts of fund 33
Surplus arising since the last valuation 34 55543 54859
Total 39 55543 54859
Distribution of surplus
Bonus paid in anticipation of a surplus a4 52214 51305
Cash bonuses 42
Reversionary bonuses 43 1245 1239
Other bonuses 44
Premium reductions 45
Total allocated to policyholders (41 to 45) 46 53459 52634
Net transfer out of fund / part of fund a7 2084 2224
Total distributed surplus (46+47) 48 55543 54859
Surplus carried forward 49
Total (48+49) 59 55543 54859
Percentage of distributed surplus allocated to policyholders
Current year 61 96.25 95.95
Current year - 1 62 95.95 96.20
Current year - 2 63 96.20 95.16
Current year - 3 64 95.16
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Long-term insurance business : Distribution of surplus

Phoenix Life Limited
SPI With-Profits Fund
Financial year ended 31 December 2012
Units £000

Name of insurer

Total business / subfund

Valuation result

Form 58

Financial year
1

Previous year

2

Fund carried forward 1 2087372 2271055
Bonus paymentis in anticipation of a surplus 12 85479 69994
Transfer to non-technical account 13 7190 3904
Transfer to other funds / parts of funds 14

Subtotal (11 to 14) 15 2180041 2344953
Mathematical reserves 21 1948814 2126307
e ey ey 19011 | 2
Composition of surplus

Balance brought forward 3 145748 149652
Traﬁsfer from non-technical account a2

Transfer from other funds / parts of fund 33

Suriplus arising since the last valuation 34 85479 69994
Total a9 231227 2196486
Distribution of surplus

Bonus pald in anticlpation of a surplus 1 85479 69994
Cash bonuses 42

Reversicnary bonuses 43

Other bonuses 44

Premium reductions 45

Tofal allocated to policyholders {41 to 45} 46 85479 69934
Net transfer out of fund / part of fund 47 7190 3904
Total distributed surplus (46+47) 48 92668 73698
Surplus carried forward 49 138559 145748
Total (48+49) 59 231227 219646
Percentage of distributed surplus allocated to policyholders

Current year 61 92.24 94.72
Current year - 1 62 94.72 93.81
Current year - 2 63 93.81 92.62
Current year - 3 64 92.62
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Long-term insurance business : Distribution of surplus

Name of insurer Phoenix Life Limited
Total business / subfund
31 December 2012

Units £000

Financial year ended

Valuation result

SAL With-Profits Fund

Form 58

Financial year

1

Previous year
2

Fund carrled forward 1 4858626 5269965
Bonus payments in anticipation of a surplus 12 15481 12313
Transfer to non-technical account 13 1896 1614
Transfer to other funds / parts of funds 14

Subtotal (11 1o 14} 15 4876003 5283892
Mathematical reserves 21 4795623 5123176
e ey oo 44421 | 29
Composition of surplus

Balance brought forward 3 144180

Transfer from non-technical account 32 (47846) 47846
Transfer from other funds / parls of fund 33 (65795) 96334
Surplus arising since the last valuation 4 49841 16536
Toftal a9 80380 160715
Distribution of surplus

Bonus paid in anficlpation of a surplus L] 15481 12313
Cash bonuses 42

Reversionary bonuses 43 2485 2608
Other bonuses 44

Premlurn reductions 45

Total allocated 1o policyholders {41 to 45) 46 17945 14921
Net transter out of fund / part of fund 47 1896 1614
Total distributed surplus (46+47) 48 19841 16535
Surplus carried forward 49 60539 144180
Total (48+49) 59 80380 160715
Percentage of distributed surplus allocated to policyholders

Current year 61 90.45 90.24
Current year - 1 62 90.24

Current year - 2 63

Current year - 3 64
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Form 58
Long-term insurance business : Distribution of surplus
Name of insurer Phoenix Life Limited
Total business / subfund Non - Profit Fund
Financial year ended 31 December 2012
Units £000
Financlal year Previous year
1 2
Valuation result
Fund carried forward 11 15102585 13811852
Bonus payments in anticipation of a surplus 12
Transfer to non-technical account 13 209881 20289
Transfer to other funds / parts of funds 14 (75795) 65705
Sublotal (11 fo 14) 15 15236671 13897937
Mathematical reserves 21 15052585 13761852
Sl g congencyand b sseis ok tonarcs | g
Compaosition of surplus
Balance brought forward Nn 50000 97359
Transferqum non-technical account 32
Transfer from other funds / parts of fund a3
Surplus arising since the last valuaiion 34 134086 38725
Total 39 184086 136084
Distribution of surplus
Bonus paid in anticipation of a surplus 4
Cash bonuses ' 42
Reversionary benuses 413
Other bonuses 44
Premium reductions 45
Total allocated to policyholders {41 to 45) 46
Net transfer out of fund / part of fund 47 134086 86084
Total distributed surplus (46+47) 48 134086 86084
Surplus carried forward 49 50000 50000
Total (48+49) 59 184086 136084

Percentage of distributed surplus allocated to policyholders

Currenl year 61
Current year - 1 62
Current year - 2 63
Curnrent year - 3 64
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Form 60
Long-term insurance capital requirement
Name of insurer Phoenix Life Limited
Global business
Financial year ended 31 December 2012
Units £000
LTICR Gross Net Reinsurance LTICR LTICR
factor reserves/ reserves / factor Financial Previous
capital at capital at year year
risk risk
1 2 3 4 ] [
Insurance death risk capital component
Life protection reinsurance 11 0.0% 4877505 4627691
Classes | {other), Il and IX 12 | 0.1% 96673 GB563 73 479
Classes | {other), Il and IX 13 | 0.15% 135381 60829 0.75 152 243
Classes | {other), Il and IX 14 | 03% 18611778 14018682 41922 49239
Classes ill, VIl and VIl 15 0.3% 7909763 5785345 0.73 17356 11633
Total 31631100 24561110 59503 61594
Insurance heaith risk and life protection reinsurance capital component
Class IV supplementary
classes 1 and 2 and life 9590 11104
protection reinsurance
Insurance expense risk capital component
Life protection and permanent "
health reinsurance 3 0%
Classes | (other), Il and IX 32 1% 25728240 19363498 0.85 218690 217122
Classes Ill, Vil and VIl | 1% 3766261 3613663 096 36137 35627
{investrnent risk}
Classes I, VIl and VIN o
{expenses fixed 5 yrs +) 34 1% 1093603 1093601 1.00 10936 8655
Classes [ll, Vil and VIII o o
{other) a5 25% ﬁ,f . 13213 12214
Class IV (other) a6 1% 343663 118807 2921 3139
Class V a7 .
Class VI 38
Total 39 281897 276757
Insurance market risk capital component
Life prolgctlon and pemanent M 0% 67507 66884
health reinsurance i
Classes | {other), land X 42 3% 25728240 19363498 656070 651365
Classes [If, VIl and VIII o
(investment risk) 43 3% 3766261 3613663 108410 . 106882
Classes [ll, VIl and VIII .
{oxpenses fixed 5 yrs +) 44 0% 1093603 1093601
Classes lll, VIl and VIl 45 0% 8809424 8809372
{othen)
Class |V {other) 46 3% 343663 118807 B763 9417
Class V a7 0%
Class VI 48 3%
Total 49 39808698 33065826 773243 767664
Long term insurance capital 51 1124333 1117118

requirement
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Returns under the Accounts and Statements Rules

Supplementary Notes
Phoenix Life Limited

Global Business

Financial year ended 31 December 2012

NOTES TO APPENDIX 9.1

*0201* Section 148 waivers

(a)

The FSA, on the application of the firm, made a direction under section 148 of the
Financial Services and Markets Act 2000 in January 2009. The effect of the
direction is to modify the provisions of GENPRU TP 4.2R allowing the firm to
exclude the £200m 7.25% undated subordinated loan notes (issued by Scottish
Mutual Assurance Limited and transferred to the firm following a Part VII transfer)
from the calculation of its liabilities.

The FSA, on the application of the firm, made a direction under section 148 of the
Financial Services and Markets Act 2000 in June 2011. The effect of the direction is
to modify the provisions of INSPRU 3.1.35R and IPRU{INS) Appendix 9.3 so that a
more appropriate rate of interest is used for certain assets taken in combination.

*0301* Reconciliation of net admissible assets to total capital resources after deductions

The reconciliation of the net admissible assets to total capital resources after deductions is

as follows:
2012 2011
£'000 £'000
Form 13 line 89 Total other than long term business
assets 1,058,346 1,113,107
Form 13 line 89 Total long term business assets 46,883,304 48,091,438
Less Form 14 line 11 (33,065,827) (32,860,322)
Less Form 14 line 49 (10,175,091) (11,598,722)
Less Form 15 line 69 (634,540) (742,830)
Capital requirements of regulated related undertakings —
Form 2 line 35 12,157 78,569
Subordinated debt — Form 3 fine 46 395,000 395,000
Other — rounding (1) 3
Total capital resources after deductions (Form 3 line 79) 4,473,348 4,476,243
*0310* Valuation differences between the FSA Return and IFRS report and accounts
Net positive valuation differences represent:

2012 2011

£'000 £'000
Valuation differences between Peak 1 and Peak 2
liabilities 2,781,157 2,688,441
Deferred revenue income 30,286 35,518
Valuation difference on subordinated debt 12,604 13,752
Deferred tax on VIF 47,671 48,408
Deferred tax 7.765 44,995
Financial reinsurance - ceded 8,589 10,362
Provision for adverse deviation {6,557) -
Other 1,672 262
Net positive valuation differences (Form 3 line 14) 2,883,187 2,841,738

-\
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Returns under the Accounts and Statements Rules
Supplementary Notes

Phoenix Life Limited

Global Business

Financial year ended 31 December 2012

NOTES TO APPENDIX 9.1 (continued)

*0313* Reconciliation of the movement in profit and loss account and other reserves

2012
£'000
Profit and loss account and other reserves — Form 3 line 12 column 3 942,503
Profit and loss account and other reserves — Form 3 line 12 column 4 966,579
Movement (24,076)

Explained hy:
Profit or loss retained for the financial year — Form 16 line 59 106,512
Non-Profit fund IFRS profit 57,623
Change in valuation of subsidiary undertakings (93,287)
Amortisation of VIF (3,600)
Amortisation of subordinated debt 1,148
Repayment of capital support to SAL WP fund {113,641)
Drawdown of capital support provided to Alba With-Profit Fund 20,081
Deferred tax on amortisation of VIF 179
Deferred tax 1,009
(24,076)

*1304* & *1310* Set off

In accordance with Appendix 9.1 paragraph 8 of the Interim Prudential Sourcebook for
Insurers, amounts shown in Forms 13, 14 and 15 have been calculated by netting amounts
due to any one person against amounts due from that person, to the extent permitted by
generally accepted accounting principles.

Interfund balances, which exist between the shareholders’ fund and life funds, have been
adjusted by allocating appropriate collective investment scheme balances.

*1305* & *1319* Counterpariy limits
The investment guidelines operated by the insurer for:

(a} the maximum exposure to any one counterparty during the financial year; and
(b} the maximum exposure to any one counterparty, other than an approved counterparty,
during the financial year;

are consistent with the limits as set out in INSPRU 2.1.22R for market risks and counterparty
exposures untess the insurer decides in an individual case that a higher limit is appropriate.
For certain asset classes the investment guidelines restrict counterparty exposure limits
further, with the additional restriction potentially dependent on the credit rating of the
counterparty. The exception to this is for loans to other companies within the same group,
where the application of these guidelines is just one of the factors considered in determining
the most appropriate allocation of capital within the group.

At no time during the financial year were either of the above amounts exceeded.
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Returns under the Accounts and Statements Rules
Suppiementary Notes

Phoenix Life Limited

Global Business

Financial year ended 31 December 2012

NOTES TO APPENDIX 9.1 (continued)

*1308* Listed and unlisted securities

Unlisted Investments valued in accordance with the rules in

GENPRU 1.3

Listed Investments valued in accordance with the rules in
GENPRU 1.3 and which are not readily realisable

Units ar other beneficial interests in collective investment
schemes as specified in instruction 5 to Form 13

The above amounts in respect of unlisted investments and listed investments that are not
readily realisable fall within any of the lines 41, 42, 46 or 48 of Form 13 Total long term
insurance business assets. Units or other beneficial interests in collective investment schemes
(as specified in instruction 5 to Form 13) are reporied within Form 13 line 43 alongside other

collective investment schemes,

*1309* Hybrid Securities

The aggregate value of Hybrid Securities held by the insurer is £6,508,748.

*1318* Other asset adjustments

The entries at Form 13 line 101 are in relation to the reclassification of debtors and creditors

and are for the following amounts:

Total other than long term insurance business assets

Total long term insurance business assets

2012
£'000

93,730
11,450

323,662

2011
£000

84,331

83,865

The adjustment to long term insurance business assets is split by fund as follows:

Non-Profit Funds

100% With-Profits Fund

90% With-Profits Fund

Britannic Industrial Branch Fund
Britannic With-Profits Fund

Alba With-Profits Fund

Phoenix With-Profits Fund
Scottish Mutual With-Profits Fund
SPI With-Profits Fund

SAL With-Profits Fund

Rounding

Total long term insurance business assets

331

2012 2011
£2000 £000
(816)  (1,294)

(9,060) (123,584)
2012 2011
£'000 £2000

31,868 3,762

(3} (279)
(372) (393)
(325) (873)

(11,143)  (16,701)

(4,956)  (3,126)

(5,729)  (7.160)

(3,380)  (21,431)

(14,984)  (62,991)

(36)  (14,394)
- 2
(9,060) (123,584)




Returns under the Accounts and Statements Rules
Supplementary Notes

Phoenix Life Limited

Global Business

Financial year ended 31 December 2012

NOTES TO APPENDIX 9.1 (continued)

*1321* Entity Reconciliation to Statutory Accounts

2012 2011
£000 £000
Form 13 line 102 Total long term insurance business
assets 53,773,400 51,179,121
Form 13 line 102 Total other than long term insurance
business assets 1,333,210 1,478,232
Entity adjustment in statutoty accounts 95,507 86,189
Total IFRS Assets 55,202,117 52,743,542

The entity adjustment in the statutory accounts is to gross-up the inter-fund and
intercompany balances between debtors and creditors. It is not attributable to any specific
fund.

*1401* & *1501* Provision for reasonably foreseeable adverse variations and valuation adjustments or
reserves

The other than long term insurance business does not have any obligations that would give
rise to a provision for reasonably foreseeable adverse variations under INSPRU 3.2.17R to
3.2.18R and does not own any assets that would give rise to valuation adjustments or
reserves under GENPRU 1.3.30R to 1.3.33R.

On 30 September 1999, the insurer entered into a refinancing arrangement with a wholly
owned subsidiary of Santander UK plc (formerly Abbey National Group plc). The insurer has
originated a portfolio of residential property investments subject to life tenancies (reversions)
against which it has sold Extra Income Plan annuity contracts. The insurer has sold 93% of
“shared growth” reversions and entered into an arrangement whereby the Santander
subsidiary will commit to acquire future “shared growth” reversions which the insurer
originates on pre-agreed terms. As part of the arrangement, the insurer has undertaken to
indemnify the Santander subsidiary against profits or losses arising from mortality or surrender
experience which differs from the basis used to calculate the reversion amount. There is an
interest charge of LIBOR plus 1.125% on capital used for the reversion purchases. The
insurer will be liable for the first 7% of any losses arising from sales proceads underperforming
the movement of the regional Halifax house price indices. Losses in excess of 7%, together
with any loss arising from the movement of the regional Halifax house price indices; will be
borne by the Santander subsidiary. On 30 April 2002, Santander UK ceased to refinance new
reversions.

The key assumptions used to calculate the reversion amounts were:

o Mortality: 80% IML92/IFL92 with CMI17 improvements together with a surrender
assumption {(50% increase) to allow for sale before death without immediate repurchase.

» Future specific house price inflation -1.39% p.a.

A provision for adverse mortality and specific house price inflation experience was calculated
based on a cashflow projection assuming:
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Returns under the Accounts and Statements Rules
Supplementary Notes

Phoenix Life Limited

Glohal Business

Financial year ended 31 Decémber 2012

NOTES TO APPENDIX 9.1 (continued)

o Mortality: 100% IML82 with 100% average medium and long cohort improvements with
a 1.5% floor (C2012); 100% IFL92 with 75% average medium and long cohort
improvements with a 1.25% floor (C2012).

+ Future specific house price inflation of -1.64% p.a. is assumed, this being 0.5% below
the growth in the Halifax house price index (assumed to be -1.14% p.a.).

e A future LIBOR rate of 1.36% p.a. plus an additional 1.125% and a discount rate of
1.25% p.a. were assumed in calculating the provision.

The total provision was £6.6 million.

No cther provision for reasonably foreseeable adverse variations is made as consideration is
given to ensure assets of an identical or similar nature are held so that the derivative contracts
are effectively covered. All contracts are reasonably covered and any potential provision is
considered immaterial.

The assets of the insurer are valued at fair value. Consideraticn is given to any assets where
the valuation requires judgement or where the asset is considered to be illiquid (with a lock up
period of greater than one year) or is valued using an internal model.

These assets are subject to the rules set out in GENPRU 1.3.30R to GENPRU 1.3.33R are
applied to all identified assets. In assessing the need for a provision the assumption is that
the insurer, as part of its asset allocation strategy, invests in assets which are less liquid or
where judgement is required within the valuation. The asset liability management process
monitors liquidity on a monthly basis and ensures that there is sufficient liquidity at all tmes. A
provision is established for less liquid positions.

No additional provisions have been identified.

As at 31 December 2012, 93% of the investment assets were classified as investments that
are iraded using quoted market prices in active markets (level 1). An active market is
characterised by regular market transactions in identical assets on an arm's length basis.
This includes listed equities, listed debt securities and quoted unit trusts in active markets.

The balance of the investment assets are valued using models with significant observable
market parameters (level 2), or valued using models with significant unobservable market
parameters {level 3).

For level 2 investment assets these are measured on a fair value basis from inputs other than
quoted prices that are observable either directly or indirectly for the asset.

Level 3 investment assets have little, if any, market activity so that there are no observable
inputs available. In such cases unobservable inputs reflect the insurer's own assumptions
about the inputs that market participants would use in pricing the asset.

The valuation of level 3 investments is carried out on a prudent basis and, as such, any

valuation adjustments or reserves necessary under GENPRU 1.3.30R to 1.3.33R have
already been reflected within the carrying value of the asset.
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Returns under the Accounts and Statements Rules

Supplementary Notes

Phoenix Life Limited

Global Business

Financial year ended 31 December 2012

NOTES TO APPENDIX 9.1 {continued)

*1402" Liabilities

(a)
(b)

(c)

(d)

(e)

There are no charges over assets.

There is no potential liability to taxation on capital gains which might arise if the
insurer disposed of the assets of the long term insurance business.

In common with the Life Insurance industry, the insurer has experienced a large
number of complaints in respect of morigage endowment business. A provision has
been established, but the ultimate redress cost may be greater or smaller than is
currently provided and will be dependent on the level of complaints, any change in
legal or regulatory judgements, and the period over which the policies were written.

The insurer has no guarantees, indemnities or other contractual commiiments other
than those effected by the insurer in the ordinary course of its insurance business in
respect of the existing or future liabilities of related companies.

In the opinion of the directors there are no other fundamental uncertainties affecting
the financial position of the insurer.

*1405* Adjustments to Liabilities

Other adjustments to Liabilities shown on Form 14 line 74 represent:

2012 2011

£'000 £'000
Valuation differences between Peak 1 and IFRS
liabilities 2,781,157 2,688,441
Deferred revenue income 30,286 35,518
Reclassification of debtors and creditors _ (9,060) (123,584)
Deferred tax 20,021 50,297
Financial reinsurance - ceded 8,589 10,362
Provision for adverse deviation (6,557) -
Other adjustments - 6
Total 2,824,436 2,661,040

*1407* Capital support provided to With-Profits Funds

There is provision for the insurers Non Profit or shareholder funds to provide financial
assistance or support to any of the insurer's With-Profit Funds. At 31 December 2011, the
Non Profit Fund provided support in the form of a loan of £35.0m to the Alba With-Profits
Fund. During 2012 there was a further drawdown of £20.1m to increase the loan to £565.1m.

At 31 December 201 1, the Non Profit Fund provided support in the form of a loan of £65.8m
to the SAL With-Profits Fund. During 2012 this loan was repaid in full.
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Returns under the Accounts and Statements Rules
Supplementary Notes

Phoenix Life Limited

Global Business

Financial year ended 31 December 2012

NOTES TO APPENDIX 9.1 (continued)

*1412* Entity Reconciliation to Statutory Accounts

2012 2011
£'000 £000
Form 14 line 76 Total liabilities (53,773,400) (51,179,121)
Form 15 line 85 Total liabilities (1,333,210} (1,478,232)
Entity adjustment in statutory accounts {95,507) (86,189)
Total IFRS Liabilities (65,202,117) (52,743,542)

The entity adjustment in the statufory accounts is to gross-up the inter-fund and
intercompany balances between debtors and creditors. It is not attributable to any specific
fund.

*1502* Liabilities (other than long term insurance business)

{a) There are no charges over assets.

(b) There is no potential liability to taxation on capital gains which might arise if the insurer
disposed of the assets of the other than long term insurance business.

{c)  There are no contingent liabilities.
(d) The insurer has no guarantees, indemnities or other contractual commitments other
than those affected by the insurer in the ordinary course of its insurance business, in

respect of the existing or future liabilities of related companies.

() In the opinion of the directors there are no other fundamental uncertainties affecting
the financial position of the insurer.

*1507* Other adjustments

Other adjustments shown on Form 15 line 83 represent;

2012 2011
£000 £'000
Reclassification of debtors and creditors {816) (1,295)
Valuation difference on subordinated debt 12,604 13,752
Deferred tax on VIF 42,928 43,106
Total 54,716 55,563

*1508* Capital support provided to With-Profits Funds
There is provision for the insurer's Non Profit or shareholder funds to provide financial
assistance or suppont to any of the insurer's With-Profits Funds. At 31 December 2011 the

insurer's shareholder fund provided support in the form of a loan of £47.8m to the SAL With-
Profits Fund. During 20112 this lcan was repaid in full.
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Returns under the Accounts and Statements Rules
Supplementary Notes

Phoenix Life Limited

Global Business

Financial year ended 31 December 2012

NOTES TO APPENDIX 9.1 {continued)
*1601* Basis of conversion of foreign currency

Assets and liabilities denominated in foreign currencies are translated into sterling at rates
ruling at the year end. Transactions denominated in foreign currencies are translated at the
prevailing rate at the date of the transaction. For monetary assets and liabilities within the
long term funds, the resulting exchange adjustments are included within the technical
account — long term business. For assets and liabilities held outside the long term funds, the
resulting exchange adjustments are taken to the non-technical account.

*1603* Other income and charges

The charge shown on Form 16 line 21 represents project costs in relation to funds merger
activity.

*1604* Extraordinary profit

The profit shown on Form 16 line 41 representis the profit on the transfer under the Part Vi
scheme of all of the long term business and the majority of the shareholders' funds of NPI
Limited ("NPIL"} for a £nil consideration in accordance with the terms of a scheme under
Part Vil of the Financial Services and Markets Act 2000 approved by the High Court on 28
March 2012.

*1701* Variation margin

The practice of the insurer is to seek “variation margin” (which includes collateral on over the
counter derivatives), for derivative asset positions from counterparties to mitigate exposure to
credit risk. Variation margin on derivative positions are settled on the basis of “net” exposure
from derivative assets and liabilities with each counterparty. Variation Margin is received in the
form of cash or approved fixed interest securities. The table below presents the net exposure
to derivative counterparties and total variation margin received and pledged.

Gross Derivatives Assets Liabilities Net
£'000 £°0600 £000
Other than Long term fund 74,565 0 74,565

Long term Fund (excluding assets held to match

linked liabilities) 2,077,722 1,848,484 228,238

Derivatives held to match linked liabilities 108,848 84,439 24,409

Total 2,261,135 1,932,923 328,212

“Net” Exposure by counterparty

Exchange trade derivatives 2,808 18,045 (15,237)

Over the counter derivatives 970,564 627,115 343,449
973,372 645,160 328,212

Variation Margin Received Pledged

On Exchange trade derivatives 1,173 2,487

On OTC derivatives 898,129 656,549

Total 899,302 659,036
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As per the requirements of IAS 39, the insurer recognises variation margin received in form of
cash on balance sheet, and any variation margin received in form of securities off balance
sheet. This is due to the transfer of risk and return. In the case of cash — it is in the control of
the insurer and can be reinvested in other investment classes if considered appropriate.
Securities received as variation margin are not deemed to transfer the risk and return of the
assets to the insurer, and as such are not held on balance sheet, but shown for disclosure
purposes only.

As a result, no variation margin is included in Form 17 Line 52 to remove undue reconciling
entries between the FSA forms and published statutory accounts.

With respect of exchange traded derivatives, the insurer has a liability to repay “excess”
variation margin received at the end of the financial year of £1.1m included within Form 13
Line 81.

On OTC derivatives, variation margin received in form of cash amounting fo £692m is
included within Form 13 Line 43 and a corresponding liability to repay this balance is included
within Form 14 Line 38 or Form 15 Line 49. Variation Margin received in form of approved
fixed interest securities amounts to £206m and is not reported as an asset in Form 13 or a
liability in Form 14.
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*4000* Long-term insurance business: Revenue account
[n respect of the NP1 With-Profit Fund Form 40 Long-term insurance business: Revenue
Account, all amounts required to be shown would be zero and this Form has not been
included in the Return.

*4002* Other income and expenditure

Other Income shown on Form 40 line 15 represents

2012 2011
£'000 £'000

Transfer from subsidiary company of financing
advance due to Hannover Re - 13,218
Annual management charges 369 -
Commission & Other 226 -
595 13,218

Other expenditure shown on Form 40 line 25 represents
2012 2011
£'000 £'000
Repayment of financing advance due to Hannover Re 1,773 2,856
Annual management charges payable 14,572 -
Change in deposits from reinsurers 23,234 -
39,579 2,856
*4004* Business transfers-in and Business transfers-out
Business transfer in are split by fund as follows:
Vesting Other Total
annuities

£'000 £'000 £'000
Non-Profit Fund 697,412 3,405,900 4,103,312
Phoenix With-Profits Fund 72 100,798 100,870
Britannic With-Profits Fund - 5,016 5,016
Alba With-Profits Fund 12,918 4,970 17,888
SAL With-Profits Fund 355 81,636 81,991

710,757 3,598,320 4,309,077
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Business transfers-out are split by fund as follows:

Vesting Other Total
annuities

£'000 £'000 £'000

Non-Profit Fund 206,808 136,991 343,799
90% With-Profits Fund - 29 29
Phoenix With-Profits Fund 151,630 57,181 208,811
Britannic With-Profits Fund 48,843 4,970 53,813
Alba With-Profits Fund 48,235 5,016 53,251
100% With-Profits Fund - 8,948 8,948
SMA With-Profiis Fund 39,033 - 39,033
SPI With-Profits Fund 19,003 - 19,093
SAL With-Profits Fund 197,115 26,242 223,357

710,757 239,377 950,134

The business transfers between the funds consist of £711m of vesting annuities and £239m of
other internal fund transfers. The vesting annuities have not been recognised as part of
premiums and claims on Form 41 and Form 42 respectively, but in business transfers-in and
business transfers-out instead. As these amounts are not single premiums on Form 41 they
have not been included in the new business Form 46 and Form 47.

The business transfers also include transfers in of £3,359m, which represents the brought
forward fund value of NPI Limited (“NPIL"). On 31 March 2012, with effect from 1 January
2012, all of the long term business and the majority of the shareholders’ funds of NPIL were
transterred to the Company for £nil consideration in accordance with the terms of a scheme
under Part VIl of the Financial Services and Markets Act 2000 (“The Scheme”) approved
by the High Court on 28 March 2012.

*4006* Apportionment between Long-term Funds

The insurer maintains more than one long term insurance business fund. Separate
portfolios of investments are maintained for and are directly attributable to each fund.
Investment income and increase or decrease in the value of the assets is determined by the
assets held in each fund. Expenses which are incurred directly for the purpose of an element
of the fund are allocated to that element. Other expenses are allocated having regards to
such measures as policy volumes or time spent as considered appropriate. The taxation of
each fund is computed in accordance with the requirements of the Part Vil Scheme.

*4008" Provision of management services

Arrangements were in force during the financial year for the provision of management
services to the insurer by Pearl Group Management Services Limited (“PGMS"), PGMS
(Ireland) Limited (“PGMSI"), Pear Group Services Limited ("PGS”) and Ignis Investment
Services Limited.

Policy administration is outsourced to PGMS, PGMSI and PGS. PGMS has, in turn an
agreement to sub contract some administration most significantly to Capita Life and
Pensions Regulated Services Limited, HCL Insurance Services BPO Limited and Diligenta 2
Limited {formerly Unisys Insurance Services Limited).
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PGMSI ‘has an agreement to subcontract administration to Percana International Managed
Services Limited. Under the agreements with PGMS and PGMSI, the majority of costs are
levied on a per policy basis thereby mitigating the Company's expense risk.

PGS has an agreement to sub contact administration to Diligenta Limited.

*4009* Material connected party transactions

A number of reinsurance contracts are in place between the insurer and other group
companies. All these contracts are entered into on "arms length” basis, details of which are
listed in Appendix 9.4 Paragraph 9 of the Return.

With effect from 1 July 2012, the Company cancelled the reinsurance of pension annuity in-
payment liabilities reinsured from the Non-Profit Fund to fellow group companies, Opal
Reassurance Limited and Phoenix Life Assurance Limited. In order to effect this the
Company received premiums of £541m and £89m respectively.

During the year the insurer paid £195.5m (2011: £212.9m) tc Pearl Group Management
Services Limited, £10.2m (2011: £nil) to Pearl Group Services, £4.9m {2011: £9.6m) to Pearl
Group Management Services Ireland and £64.6m (2011: £57.6m), to Ignis Investment
Services Limited respectively in raspect of services provided.

At 31 December 2012 there were £546.4m (2011: £311.5m}) in loans made by the insurer to
its holding company, Phoenix Life Holdings Limited (“PLH"}). These loans are interest bearing
and repayable on demand by the insurer.

At 31 December 2012 there were £160.5m (2011: £154.3m) in loans to the insurer by its
subsidiary company, Scottish Mutual International Holdings. These loans are interest bearing
and repayable on 31 December 2016.

At 31 December 2012 there was a loan of £13m (2011: £nil) made to PGMS, which is
repayable in annual instalments of £2m plus interest, with interest accruing on the
outstanding balance at 6 month LIBOR + 125bps.

The insurer has a loan facility from PLH, whereby support is provided where it is anticipated
that the insurer has insufficient capital to meet the “Capital Test”. The Capital Test requires
there to be sufficient capital to meet both the Pillar | and Pillar 1l capital requirements. The
loan is repayable at the insurer’s discretion, giving at least 6 months notice to both the lender
and the FSA, to the extent that the Capital Test is met. The amount available to the insurer
under the subordinated loan agreement is limited to such amount as would cause the
aggregate of the loan to equal no more than £280.0m. Interest is due under these Ioan
agreements at LIBOR plus 2%. At 31 December 2011, the insurer had drawn down
£195.0m.

On 31 March 2012, with effect from 1 January 2012, all of the long term business and the
majority of the shareholders’ funds of NP1 Limited (“NPIL") were transferred to the Company
for £nil consideration in accordance with the terms of a scheme under Part Vil of the
Financial Services and Markets Act 2000 {"The Scheme"} approved by the High Court on 28
March 2012.
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*4401* Basis of valuation of assets
Investments and assets held to cover linked liabilities and listed securities are shown at bid

market value. Properties are valued annually at open market value. Cash and deposits are
shown as face value.

*4402* Unit linked derivative contracts

2012
£'000
Aggregate value of assets 91,210
Aggregate value of liabilities 66,864

*4501" Internal linked fund brought forward
With effect from 1 January 2012, the long term business fund together with the majority of
the shareholders’ funds of NPI Limited were transferred to the insurer for a £nil consideration
in accordance with the terms of a scheme under Part VIl of the Financial Services and
Markets Act 2000 approved by the High Court on 28 March 2012.
Internal linked funds of £2,638,432 were part of the transfer and are included in line 49
column 1. .

*4502* Other income and expenditure
Other expenditure of £1,868,136 shown on line 26 relates to professional and external
management fees and expenses.

*4701* Number of new group schemes with no records at member level

There are no new group schemes.

*4702* Approximations used to apportion between product codes

No approximations have been made in apportioning new business between product codes.

*4800* Assets not held to match linked liabilities

The NPI With-Profits Fund has not produced a Form 48 as the business is wholly reinsured to
Phoenix Life Assurance Limited (the former Pearl Assurance Limited), including associated
expenses and charges, and therefore has no net assets.

N
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*4801* ‘Asset Share' philosophy

90% With-Profits Fund

The asset mix for significant asset share groups is shown in the table below

Category
Category of assets Ex-SLUK Business Ex-BULA Business
Land and Buildings 0.00% 0.00%
Approved Fixed Interest 35.20% 44.80%
Other Fixed Interest 19.80% 25.20%
Variable interest securities 0.00% 0.00%
UK listed equity shares 22.50% 30.00%
Non UK listed equity shares 22.50% 0.00%
Unlisted equity shares 0.00% 0.00%
Other assets 0.00% 0.00%
Total 100.00% 100.00%

100% With-Profits Fund

The asset mix for significant asset share groups is shown in the table below

Category

Category of assets Ex-PhoenixBusiness | Ex-SLUK Business
Land and Buildings 5.00% 5.00%
Approved Fixed Interest 35.93% 35.93%
Other Fixed Interest 18.68% 18.68%
Variable interest securities 0.40% 0.40%
UK listed equity shares 20.00% 20.00%
Non UK listed equity shares 20.00% 20.00%
Unlisted equity shares 0.00% 0.00%
Other assets 0.00% 0.00%
Total 100.00% 100.00%
Alba With-Profits Fund

Category

Category of assets 75% /25% 100% /0%
Land and Buildings 26.00% 0.00%
Approved Fixed Interest 57.37% 77.52%
Other Fixed Interest 9.22% 12.46%
Variable interest securities 7.41% 10.02%
UK listed equity shares 0.00% 0.00%
Non UK listed equity shares 0.00% 0.00%
Unlisted equity shares 0.00% 0.00%
Other assets 0.00% 0.00%
Total 100.00% 100.00%

The asset mix for significant asset share groups is shown in the table above.
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The 75% / 25% category includes traditional with profits life and former BLL series B pensions
business and unitised with profits policies.

The 100% / 0% category includes traditional with profits pensions business other former BLL
series B. Different asset mixes are held for other non significant asset share groups

Britannic With-Profits Fund and Britannic Industrial Branch Fund

The asset mix for significant asset share groups is shown in the table below.

Category
Category of assets BWP BIB
Land and Euildings 5.74% 3.72%
Approved Fixed Interest 36.96% 42.35%
Other Fixed Interest 17.10% 20.87%
Variable interest securities 0.18% 2.98%
UK listed equity shares 16.63% 14.97%
Non UK listed equity shares 19.36% 14.32%
Unlisted equity shares 0.00% 0.00%
Other assets 4.04% 0.79%
Total 100.00% 100.00% -

The BWP category refers to sterling denominated business in the Britannic With Profits Fund.
A different asset mix is held for the euro denominated business, but this is not a significant
group.

A different asset mix is held for the former Century Life business, but this is not a significant
group

The BIB category refers to business in the Industrial Branch Fund. The same asset mix is
used for all asset share groups.

Phoenix With-Profits Fund

No part of the with-profits business is in respect of business which falls within paragraph (1)
(b) of the definition of with-profits fund.

SAL With-Profits Fund

No part of the with-profits business is in respect of business which falls within paragraph (1)
(b) of the definition of with-profits fund.

Scottish Mutual With-Profits Fund
No pan of the with-profits business is in respect of business which falls within paragraph (1)
{b) of the definition of with-profits fund.

SP1 With-Profits Fund

it is the insurer’s usual practice to restrict Irish with-profit policyholders’ participation in any
established surplus to that arising from the Irish With-Profit Fund {i.e. the Irish component of
the SPI Fund).

The asset share philosophy for business written in the Irish With-Profit Fund assumes the
following asset mix
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Category
Category of assets Irish Business

Land and Buildings 6.66%
Approved Fixed Interest 32.48%
Other Fixed Interest 28.31%
Variable interest securities 0.00%
UK listed equity shares 0.88%
Non UK listed equity shares 27.48%
Unlisted equityshares 0.00%
Other assets 4.19%
Total 100.00%

*4802* Treatment of expected income from defaulted assets
All funds

There are no securities where payment of interest is in defauit apart from securities which are
themselves in default. Securities held with the following counterparties were in default at the
valuation date: Washington Mutual, Lambay Capital, Cattles, Pinton Estates and Hellas
Communication. A total market value of £3.0m is allowed for these securities in respect of
£46.3m nominal holdings across the whole of Phoenix Life Limited.

*4803* Assumptions regarding securities which may be redeemed over a period at option of
the guarantor or the issuer

Non Profit Fund
For variable redemption date securities, the redemption date used depends on the yield of the

security compared to the average yield on non-variable securities of similar duration and
rating. The market values are as follows:

Earliest maturity date £345.4m
Intermediate maturity date  £234.2m
Latest maturity date £100.8m

Total Optional maturity date  £680.4m

90% With-Profits Fund

For variable redemption date securities, the redemption date used depends on the yield of the
security compared to the average yield on non-variable securities of similar duration and
rating. The market values are as follows:

Earliest maturity date £3.4m
Intermediate maturity date £1.1m
Latest maturity date £3.3m

Total Optional maturity date  £7.8m
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100% With-Profits Fund

For variable redemption date securities, the redempticn date used depends on the yield of the
security compared to the average yield on non-variable securities of similar duration and
rating. The market values are as follows:

Earliest maturity date £2.1m
Intermediate maturity date £0.7m
Latest maturity date £0.9m

Total Optional maturity date ~ £3.6m
Alba With-Profits Fund
For variable redemption date securities, the redemption date used depends on the yield of the

security compared to the average yield on non-variable securities of similar duration and
rating. The market values are as follows:

Earliest maturity date £37.1m
Intermediate maturity date £11.0m
Latest maturity date £15.8m

Total Optional maturity date  £63.9m

Britannic Industrial Branch Fund

For variable redemption date securities, the redemption date used depends on the yield of the
security compared to the average yield on non-variable securities of similar duration and
rating. The market values are as follows:

Earliest maturity date £7.4m
Intermediate maturity date £2.3m
Latest maturity date £4.6m

Total Optional maturity date  £14.4m

Britannic With-Profits Fund

For variable redemption date securities, the redemption date used depends on the yield of the
security compared to the average vield on non-variable securities of similar duration and
rating. The market values are as follows:

Earliest maturity date £74.2m
Intermediate maturity date £22.9m
Latest maturity date £35.5m

Total Optional maturity date ~ £132.6m

Phoenix With-Profits Fund

For variable redemption date securities, the redemption date used depends on the yield of the
security compared to the average yield on non-variable securities of similar duration and
rating. The market values are as follows:

Earliest maturity date £100.2m
Intermediate maturity date £31.5m
Latest maturity date £69.0m

Total Opticnal maturity date ~ £200.7m
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SAL With-Profits Fund

For variable redemption date securities, the redemption date used depends on the yield of the
security compared to the average yield on non-variable securities of similar duration and
rating. The market values are as follows:

Earliest maturity date £157.7m
Intermediate maturity date £49.7m

Latest maturity date £107.0m
Total Optional maturity date  £314.5m

Scottish Mutual With-Profits Fund

For variable redemption daie securities, the redemption date used depends on the yield of the
security compared to the average yield on non-variable securities of similar duration and
rating. The market values are as follows:

Earliest maturity date £43.2m
Intermediate maturity date £13.6m
Latest maturity date £15.8m
Total Optional maturity date  £72.5m

'SP With-Profits Fund

For variable redemption date securities, the redemption date used depends on the yield of the
security compared to the average yield on non-variable securities of similar duration and
rating. The market values are as follows:

Earliest maturity date £32.6m
Intermediate maturity date £10.7m
Latest maturity date £12.8m
Total Optional maturity date £56.2m

*4804* Assets with a wide range of yields within 48.4.18 and 48.4.28

Non Profit Fund

Other assets include £1,519.4m of non-income bearing deposits, and £1,078.2m of assets
yielding between 0.2% and 2.3%.

Britannic With-Profits Fund and Britannic Industrial Branch Fund

Other assets in lines 18 and 28 include £863.9m income producing assets yielding 0.40% and
£704.9m non income producing. The split by fund is as follows:

Non-lncome
Income Producing Producing
Fund Assets (Em) Yield Assets (Em)
BIB 108.3 0.42% 459
BWP 755.0 0.40% 659.0
Total 863.9 0.40% 704.9
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*48068* Assets used to calculate investment returns in lines 21-29 column 5
90% Fund

The returns shown in lines 21-28 column 5 are the returns on assets backing Ex-Swiss
business as this is the largest portfolio of with-profits business within the 90% fund.

The overall return attributable to this line of business is the return in line 29, which is based on
the allocation of assets specific to Ordinary Branch Life business. The investment returns
attributable to other portfolios of business within the 90% fund are based on alternative asset
allocations spegcific to each portfolic of business.

A single investment return has been calculated for approved fixed interest securities, other
fixed interest securities and variable interest securities and is reported in column 5 for both
these categories.

The returns shown in line 32 and 33 relate to the largest asset share grouping.
100% Fund

The investment returns shown in lines 21-29 column 5 are based on the portfolio of assets
from which the returns credited to asset shares are derived.

The with profits business is split into groups with different asset mixes and the investment
return credited to any one group is generally based on the returns shown applied to an asset
mix.

A single investment return has been calculated for approved and other fixed interest securities
and is reported in column 5 for both these categories.

The returns shown in line 32 and 33 relate to the ex-Phoenix conventional business.

Alba With-Profits Fund

The investment returns shown in lines 21-29 column 5 are based on the portfolio of assets
from which the returns credited to asset shares are derived.

The with profits business is split into groups with different asset mixes and the investment
return credited to any one group is generally based on the returns shown applied to an asset
mix.

The returns shown in line 32 and 33 relats to the largest asset share grouping.

Britannic Industrial Branch Fund

The investment returns shown in lines 21-29 column § are based on the porifolio of assets
from which the returns credited to asset shares are derived.

Britanni¢ With-Profits Fund

The investment returns shown in lines 21-29 column 5 are based on the portfolio of assets
from which the returns credited to Ordinary Branch With Profits sterling denominated asset
shares are derived. There is a further portfolio of assets from which the returns credited to
euro denominated asset shares are derived.
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The returns shown in lines 32 and 33 relate to the Ordinary Branch With Profits sterling
denominated asset share grouping which is the largest.

Phoenix With-Profits Fund

The asset mix underlying an individual policy asset shares varies in accordance with the
Company's Principles and Practices of Financial Management. For the purposes of the
disclosure in column 5 we have considered returns on asset shares in aggregate.

The assets (with market value as at the start of the valuation period) used to calculate
investment returns shown in lines 21-29 are:

Asset Type Market Value (Em)
Land and buildings 265.8
Approwed fixed interest securities 1603.8

Other fixed interest securities 1451.6
Variable interest securities 0.0

UK listed equity shares 347.8
Non-UK listed equity shares 443.7

Other assets 102.8

SAL With-Profits Fund

The asset mix underlying an individual policy asset shares varies in accordance with the
Company's Principles and Practices of Financial Management. For the purposes of the
disclosure in column 5 we have considered returns on asset shares in aggregate.

The assets (with market value as at the start of the valuation period) used to calculate
investment returns shown in lines 21-29 are:

Asset Type Market Value (Em)
Land and buildings 225.6
Approwed fixed interest securities 2350.7

Other fixed interest securities 2133.7
Variable interest securities 0.0

UK listed equity shares 269.9
Non-UK listed equity shares 269.0

Other assets 33.2

Scottish Mutual With Profits Fund

The investment returns in lines 21-29 of column 5 were calculated using the SMA WPSF GBP
assets.

SPI With-Profits Fund

The investment returns in lines 21 to 29 of column 5 of the SPI Fund were calculated using
the UK With-Profits Fund assets.

348



Returns under the Accounts and Statements Rules
Supplementary Notes

Phoenix Life Limited

Global Business

Financial year ended 31 December 2012

NOTES TO APPENDIX 9.3 (continued)
*4807* Non Linked Assets
Phoenix With-Profits Fund

A single investment return has been calculated for approved, other fixed interest and variable
interest securities and is reported in column 5 for these categories.

*4808* Non Linked Assets
All funds
The Company holds a number of swaps in connection with its fixed interest assets. The net
value of the swaps is included in Line 28, column 1 and Line 18, column 1 and then for the
purposes of column 2 re-allocated across lines relating to fixed interest securities as described
in Appendix 9.4 paragraph 4 (11) in proportion to the market value of the underlying fixed
interest securities. The yield shown in column 4 reflects the overall impact of this aggregation.
For fixed interest securities the expected income relates to the fixed interest assets shown in
column 1.

*4809* Non Linked Assets
All Funds

The entry in Line 33 column 5 is after tax.

*4901* Rating agency used for split by credit rating
All funds
Ratings shown are the weaker of ratings provided by Moody's Investors Service and Standard
& Poor's Corporation.

*4902* Fixed Interest Assets

Phoenix With-Profits Fund

The value of assets in column 1 corresponds to the value of assets in column 2 of Form 48
but ignoring the swap apportionment referred to in note 4808. The vyields in columns 3 and 4
exclude the economic effect of the swap apportionment.

*5001* Internal Reassurances

There are scme reinsurance arrangements between Non-Profits and With-Profits funds within
the Company which are disclosed only in the “Reassurer” fund.

349



Returns under the Accounts and Statements Rules

Supplementary Notes
Phoenix Life Limited

Global Business

Financial year ended 31 December 2012

NOTES TO APPENDIX 9.3 (continued)

*5101* Number of group schemes without records at member level

Product Code |Number of Group Schemes
320 32
390 20
410 10
420 1
435 7

*5103* Miscellaneous Products

Britannic With-Profits Fund

The miscellaneous item for UK Pensions Gross Insurance Business is reinsurance accepted
on guaranteed annuity options

Phoenix With-Profits Fund

Gross reserves for product code 435 Misceltaneous non-profit — Late Retirement of £60.625m
in UK Pension / Gross and £16.642m in Overseas / Gross relates to pensions products where
the policyholder has passed their retirement age and not taken their retirement benefits.

SAL With-Profits Fund

Gross reserves for product code 435 Miscellaneous non-profit — Late Retirement of
£104.026m in UK Pension / Gross products where the policyholder has passed their
retirement age and not taken their retirement benefits.

*5201* Number of group schemes without records at member level

Product Code |Number of Group Schemes

555

36

571

47

*5301* Number of group schemes without records at member level

Product Code |Number of Group Schemes
735 5
750 12
755 511
765 3

*5303* Miscellaneous Products

Code 795 {miscellaneous propeny linked) includes a significant amount of UK Life Non-Profit
Assurance business.
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*5403* Miscellaneous Products

Code 910 (miscellaneous index-linked) includes a significant number of index-linked
endowment, term assurance and income protection policies which do not fit into any other
product code.

*5700" Analysis of Valuation Interest Rates

The 100% With-Profits Fund and 90% With-Profits fund has not produced a Form 57 as the
mathematical reserves for non-linked business does not exceed £100m.

*5701* Negative Mathematical Reserve Offsets
Non Profit Fund
UK Pension F53 Non unit reserves codes 725-770

These have been combined as a single line entry in Form 57. Within this grouping of product
codes, Income drawdown property linked (product code 750) has negative net reserves of
£{2.666)m. All other product codes in this group have positive net mathematical reserves.

*5702* Waiver

The FSA, on the application of the firm, made a direction under section 148 of the Financial
Services and Markets Act 2000 in June 2011. The effect of the direction is to modify the
provisions of INSPRU 3.1.35R and IPRU(INS} Appendix 9.3 so that a more appropriate rate of
interast is used for certain assets taken in combination.

*5703* Business for which Waiver Applies
Alba With-Profits Fund

For 2012, this waiver was applied to the material blocks of Non-Profit UK immediate and UK
deferred annuity business in the fund. This comprises £417.6m of liabilities shown in the
product group UK Pensions NP Form 51 Immediate Annuities and £68.8m of liabilities shown
in the product group UK Pensions NP Form 51 Single Premium Assurances and Deferred
Annuities. There are less material deferred annuity related liabilities to which the waiver is not
applied.

Phoenix With-Profits Fund

For 2012, this waiver was applied to the material blocks of UK immediate and UK deferred
annuity business in the fund. This comprises £708.4m of liabilities shown in the product group
UK Pensions NP Form 51 Annuities in Payment and £436.3m of liabilities shown in the
product group UK Pensions NP Form 51 Deferred Annuity. There are less material deferred
annuity related liabilities to which the waiver is not applied.

SAL With-Profits Fund

For 2012, this waiver was applied to the material blocks of UK annuity business in the fund.
This comprises £983.3m of liabilities shown in the product group UK Pensions NP Form 51
Annuities in Payment and £534.3m of liabilities shown in the product group UK Pensions NP
Form 51 Deferred Annuity. There are less malterial annuity related liabilities to which the
waiver is not applied.
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Non Profit Fund

For 2012, this waiver was applied to the material blocks of UK immediate and UK deferred
annuity business in the fund.

For PLL annuities excluding NPI branded annuities, this comprises £2,390m of liabilities
shown in the product group UK Pension F51 Annuity codes 400-405 (3.35%), £615m of
liabilities shown in the product group UK F51 Deferred Annuity codes 315-330 (2.60%),
£338m of liabilities shown in the product group Overseas F51 Annuity codes 395-400 (2.37%)
and £3m of liabilities shown in the product group Overseas F51 codes 300-380, 410, 435
(2.37%).

For the NPI branded annuities in PLL, this comprises £36m of liabilities shown in the product
group UK L&GA F51 Annuity codes 395-400 (2.60%), £164m of liabilities shown in the product
group UK Pension F51 Annuity codes 395-400 (2.60%), and £7m of liabilities shown in the
product group UK F51 Deferred Annuity code 390 (2.60%).
There are less material annuity related liabilities to which the waiver is not applied.

*5704* Effect of Waiver

Alba With-Profits Fund

In accordance with the direction above, the risk adjusted yield in the UK Pensions NP Form 51
Immediate Annuities and UK Pensions NP Form 51 Single Premium Assurances and
Deferred Annuities product groups as shown in Form 57 Column 5 is derived as follows:-

Deferred annuity Risk-adjusted GRY 2.42%
IRR adjustment 0.00%
Risk-adjusted IRR 2.42%
Immediate annuity Risk-adjusted GRY 2.51%
IRR adjustment 0.89%
Risk-adjusted IRR 3.40%

Phoenix With-Profits Fund

In accordance with the direction above, the risk adjusted vield in the UK Pensions NP Form 51
Annuities in Payment and UK Pensions NP Form 51 Deferred Annuity product groups as
shown in Form 57 Column 5 is derived as follows:-

Deferred annuity Risk-adjusted GRY 1.98%
IRR adjustment 0.89%
Risk-adjusted IRR 2.87%
Immediate annuity Risk-adjusted GRY 3.10%
IRR adjustment 0.36%
Risk-adjusted IRR 3.46%

SAL With-Profits Fund

In accordance with the direction above, the risk adjusted yield in the UK Pensions NP Form 51
Annuities in Payment and UK Pensions NP Form 51 Deferred Annuity product groups as
shown in Form 57 Column 5 is derived as follows:-
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Deferred annuity Risk-adjusted GRY 2.74%
IRR adjustment 0.00%
Risk-adjusted IRR 2.74%
Immediate annuity Risk-adjusted GRY 2.30%
IRR adjustment 0.35%
Risk-adjusted IRR 2.65%

Non Profit Fund

In accordance with the direction above, the risk adjusted yield in the UK F51 Deferred annuity
codes 315-390 and UK Pension F51 Annuity codes 400-405 product groups as shown in Form
57 Column 5 is derived as follows:-

PLL Annuity Fund excluding NPI branded annuities

Deferred annuity Risk-adjusted GRY 2.28%
IRR adjustment 0.40%
Risk-adjusted IRR 2.68%
Immediate annuity Risk-adjusted GRY 3.09%
IRR adjustment 0.35%]
Risk-adjusted IRR 3.44%
Overseas annuity Risk-adjusted GRY 2.85%
IRR adjustment 0.41%)
Risk-adjusted IRR 2.44%

NPI branded annuities in PLL Annuity Fund

Immediate annuity Risk-adjusted GRY 2.77%
IRR adjustment 0.08%
Risk-adjusted IRR 2.85%
Index Linked Annuity Risk-adjusted GRY 2.12%
IRR adjustment 0.28%
Risk-adjusted IRR 2.40%

*5800* Long-term insurance business: Distribution of surplus
In respect of the NPI With-Profit Fund Form 58 Long-term insurance business: Distribution of
surplus, all amounts required to be shown would be zero and this form has not been included
in the Return.

*5801* Interim, mortuary or terminal bonuses determined in advance of a valuation
The amounts shown in line 12 and again in line 41, being bonus payments made to

policyholders in anticipation of a surplus, are for final and interim bonuses on claims made
during the year and for annual bonus, declared investment returns declared in advance.
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*5802* Transfer from non-technical account

Summary

Line 13 represents the transfers of the shareholders share of With-Profits bonuses of
£43,729k and the transfer of the Non-Profit fund surplus of £209,881k. Line 32 represents the
repayment of capital support by the SAL With-Profits Fund to the Shareholder Fund of
£47,846k. Line 33 represents the transfer in of surplus from the Non-Profit Fund of NPI
Limited to the Non-Profit Fund of £10,000k as detailed in note 4004. These items have been
reported separately on Form 58 to provide a clearer presentation of the distribution of surplus
within the long term insurance business fund.

SAL With-Profits Fund

Line 13 represents the transfers of the shareholders share of With-Profits bonuses of £1,896k.
Line 32 represents the repayment of capital support to the Shareholder Fund of £47,846k.
Line 33 represents the repayment of capital support to the Non-Profit Fund of £65,795k.
These items have been reported separately on Form 58 to provide a clearer presentation of
the distribution of surplus.

Non Profit Fund
Line 13 represents the transfers of the surplus to the Shareholder fund of £209,881k. Line 14
represents the repayment of capital support by the SAL With-Profits Fund of £65,795k and the

transfer in of surplus from the Non-Profit fund of NPI Limited to the Non-Profit Fund of
£10,000k as detailed in note 4004.
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(a) Investment Guidelines
Derivative contracts will be held in the long-term funds as a result of:

(i} discretionary powers exercised by the Investment Manager within the constraints laid down
by the Investment Management Agreement or otherwise stipulated by the insurer. The
Investment Management Agreement requires that derivative contracts may only be used for
the purposes of efficient portfolic management and specific examples include the
implementaticn of tactical asset allocation decisions and changes to the strategic benchmark
and cashflow management purposes. The Investment Manager is required to comply with all
relevant rules regarding the use of derivative contracts in insurance.

(i) investment decisions made by the insurer to reduce the degree of market risk within the
long-term funds. Specific examples include the use of interest rate swaps to improve cashflow
matching, interest rate swaptions to hedge interest rate risks on policies with guaranteed
annuity options or guaranteed cash options and equity index futures and options to hedge the
market risk on policies with policy options and guarantees and spreadlocks to hedge swap
spread risks inherent in other hedging instruments. The insurer operates an appropriate
control environment in which such investment decisions are taken and implemented.

(b) The Investment Management Agreement referred to in (i) above does not explicitly prohibit
the use of contracts where any rights or obligations were not, at the time when the contract
was entered into, reasonably likely to be exercised. However the requirement that contracts
are used for the purpeoses of efficient portfolio management means that such occurrences are
unlikely.

Investment decisions referred to in (ii) above do involve the use of such derivatives to hedge
the funds against interest rate and other market movements. For instance the insurer holds
payer swaptions where the fixed rate is as high as 11.1% p.a. However, changes in the value
of these options arising from changes in market interest rate expectations provides a hedge
against movements in the cost of guarantees attaching to certain policies.

{c) There are payer swaptions where the fixed rate equals or exceeds 8% p.a. with an
aggregate nominal of £36.4m in the Phoenix With-Profits sub-fund and £144.8m in the SAL
With-Profits sub-fund.

{(d) The insurer did not hold any derivatives or quasi-derivatives during the financial year which
required a 'significant' provision under INSPRU 3.2.17R or which fell outside the definition of a
permitted derivatives contract.

(e) The total value of any fixed consideration received by the insurer during the financial year
in return for granting rights under derivative contracts was nil.
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The persons who, to the knowledge of the insurer, have been controllers at any time during
the financial year were:

a) Pearl Life Holdings Limited;

b} Impala Holdings Limited;

¢) Pearl Group Holdings (No. 2) Limited,;
d) Phoenix Life Holdings Limited;
8} PGH {LCA) Limited;

f) PGH {LCB) Limited,;

g) PGH (LC1) Limited;

h) PGH {LC2) Limited,

iy PGH {MC1) Limited;

jy  PGH (MC2) Limited;

K) PGH (TC1) Limited;

}y PGH (TC2) Limited;

m) Phoenix Group Holdings;

n) Xercise Limited *;

0) Alpha-Gamma Shares Limited *;
p) Alphabet Shares Limited *;

q) Delta Shares Limited *;

ry Zeta Shares Limited *;

s} Eta Shares Limited *;

t) Theta Shares Limited *;

u) lota Shares Limited *;

v) Kappa Shares Limited *;

w) TDR Shares Limited *;

x) Lamda Shares Limited *;

y) Xercise 2 Limited ¥,

z) Jambright Limited;

aa) TDR Capital Nominees Limited; and
bb) TDR Capital LLP

* ceased to be a controller on 28 September 2012

In relation to each such person, the information required to be dislosed pursuant to rule 9.30
(b) is as follows:

1. Pearl Life Holdings Limited

As at 31 December 2012, Pearl Life Holdings Limited held 100% of the issued share
capital of Phoenix Life Limited and, to the knowledge of the insurer, was entitled at the
end of the financial year to exercise 100% of the voting power at any general meeting of
Phoenix Life Limited.

2. Impala Holdings Limited

As at 31 December 2012, Impala Holdings Limited held 100% of the issued share capital
of Pearl Life Holdings, a company of which Phoenix Life Limited is a subsidiary
undertaking, and, to the knowledge of the insurer, was entitled at the end of the financial
year to exercise 100% of the vofing power at any general meeting of Pearl Life Holdings
Limited.
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3.

Pearl Group Holdings (No. 2) Limited

As at 31 December 2012, Pearl Group Holdings (No. 2) Limited held 75% of the issued
share capital of Impala Holdings Limited, a company of which Phoenix Life Limited is a
subsidiary undertaking, and, to the knowledge of the insurer, was entitled at the end of the
financial year to exercise 75% of the voting power at any general meeting of Impala
Holdings Limited.

Phoenix Life Holdings Limited

As at 31 December 2012, Phoenix Life Holdings Limited held 100% of the issued share
capital of Pearl Group Holdings (No. 2) Limited, a company of which Phoenix Life Limited
is a subsidiary underiaking, and, to the knowledge of the insurer, was entitled at the end of
the financial year to exercise 100% of the voting power at any general meeting of Pearl
Group Holdings (No. 2) Limited.

PGH (LCA) Limited
As at 31 December 2012, PGH (LCA} Limited held 50% of the issued share capital of

Phoenix Life Holdings Limited, a company of which Phoenix Life Limited is a subsidiary
undertaking, and, to the knowledge of the insurer, was entitled at the end of the financial

-year to exercise 50% of the voting power at any general meeting of Phoenix Life Holdings

Limited.
PGH (LCB) Limited

As at 31 December 2012, PGH (LCB) Limited held 50% of the issued share capital of
Phoenix Life Holdings Limited, a company of which Phoenix Life Limited is a subsidiary
undertaking, and, to the knowledge of the insurer, was entitled at the end of the financial
year to exercise 50% of the voting power at any general meeting of Phoenix Life Holdings
Limited.

PGH (LC1) Limited

As at 31 December 2012, PGH (LC1) Limited held 12.5% of the issued share capital of
Impala Holdings Limited, a company of which Phoenix Life Limited is a subsidiary
undertaking, and, to the knowledge of the insurer, was entitled at the end of the financial
year to exercise 12.5% of the voting power at any general meeting of Impala Holdings
Limited. '

PGH (LC2) Limited

As at 31 December 2012, PGH (LC2) Limited held 12.5% of the issued share capital of
impala Holdings Limited, a company of which Phoenix Life Limited is a subsidiary
undertaking, and, to the knowledge of the insurer, was entitled at the end of the financial
year to exercise 12.5% of the voting power at any general meeting of Impala Holdings
Limited.
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9.

10.

11.

12.

13.

PGH (MC1) Limited

As at 31 December 2012, PGH (MC1) Limited held 100% of the issued share capital of
PGH (LC1) Limited which in turn held 12.5% of the issued share capital of Impala
Holdings Limited, a company of which Phoenix Life Limited is a subsidiary undertaking. At
the end of the financial year, to the knowledge of the insurer, PGH (MC1) Limited was not
entitled to exercise, or control the exercise of, any voting power at any general meeting of
Phoenix Life Limited or another company of which Phoenix Life Limited is a subsidiary
undertaking.

PGH (MC2) Limited

As at 31 December 2012, PGH (MC2) Limited held 100% of the issued share capital of
PGH (LC2) Limited which in turn held 12.5% of the issued share capital of Impala
Holdings Limited, a company of which Phoenix Life Limited is a subsidiary undertaking. At
the end of the financial year, to the knowledge of the insurer, PGH {MC2) Limited was not
entitled to exercise, or control the exercise of, any voting power at any general meeting of
Phoenix Life Limited or another company of which Phoenix Life Limited is a subsidiary
undertaking.

PGH (TC1) Limited

As at 31 December 2012, PGH (TC1) Limited held 100% of the issued share capital of
PGH (MC1) Limited which in turn held 100% of the issued share capital of PGH (LC1)
Limited which in turn held 12.5% of the issued share capital of Impala Holdings Limited, a
company of which Phoenix Life Limited is a subsidiary undertaking. At the end of the
financial year, to the knowledge of the insurer, PGH (TC1) Limited was not entitled to
exercise, or control the exercise of, any voting power at any general mesting of Phoenix
Life Limited or ancther company of which Phoenix Life Limited is a subsidiary undertaking.

PGH (TC2) Limited

As at 31 December 2012, PGH (TC2) Limited held 100% of the issued share capital of
PGH (MC2) Limited which in turn held 100% of ithe issued share capital of PGH (LC2)
Limited which in turn held 12.5% of the issued share capital of Impala Holdings Limited, a
company of which Phoenix Life Limited is a subsidiary undertaking. At the end of the
financial year, to the knowledge of the insurer, PGH {TC2) Limited was not entitled to
exercise, or control the exercise of, any voting power at any general meeting of Phoenix
Life Limited or another company of which Phoenix Life Limited is a subsidiary undertaking.

Phoenix Group Holdings

As at 31 December 2012, Phoenix Group Holdings held 100% of the issued share capital
of PGH (LCA) Limited, PGH (LCB) Limited, PGH (TC1) Limited and PGH (TC2} Limited,
which between them indirectly held 100% of the ordinary shares of Impala Holdings
Limited, a company of which Phoenix Life Limited is a subsidiary undertaking. At the end
of the financial year, to the knowledge of the insurer, Phoenix Group Holdings was not
entitled to exercise, or control the exercise of, any voting power at any general meeting of
Phoenix Life Limited or another company of which Phoenix Life Limited is a subsidiary
undertaking.
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14.

15.

16.

17.

18.

Xercise Limited

As at 31 December 2012, Xercise Limited, which is an associate of Xercise2 Limited
within the meaning of the Financial Services and Markets Act 2000 by virtue of being a
subsidiary undertaking held one share {equivalent to 0.00000057% of the issued share
capital) in Phoenix Group Holdings, a company of which Phoenix Life Limited is a
subsidiary undertaking. At the end of the financial year, to the knowledge of the insurer,
Xercise Limited was entitled to exercise 0.00000057% of the vofing power at any general
meeting of Phoenix Group Holdings.

Zeta Shares Limited

As at 31 December 2012, Zeta Shares Limited, which at the time was an assaciate of
Xercise? Limited within the meaning of the Financial Services and Markets Act 2000 by
virtue of being a subsidiary undertaking held 1.31% of the issued share capital of Phoenix
Group Holdings, a company of which Phoenix Life Limited is a subsidiary undertaking. At
the end of the financial year, to the knowledge of the insurer, Zeta Shares Limited was
entitled to exercise 1.31% of the voting power at any general meeting of Phoenix Group
Holdings.

TDR Shares Limited

As at 31 December 2012, TDR Shares Limited, which is an associate of Xercise2 Limited
within the meaning of the Financial Services and Markets Act 2000 by virtue of being a
subsidiary undertaking held 0.44% of the issued share capital of Phoenix Group Holdings,
a company of which Phoenix Life Limited is a subsidiary undertaking. At the end of the
financial year, to the knowledge of the insurer, TDR Shares Limited was entitled to
exercise 0.44% of the voting power at any general meeting of Phoenix Group Holdings.

Lamda Shares Limited

As at 31 December 2012, Lamda Shares Limited, which is an associate of Xercise?2
Limited within the meaning of the Financial Services and Markets Act 2000 by virtue of
being a subsidiary undertaking held 0.01% of the issued share capital of Phoenix Group
Holdings, a company of which Phosnix Life Limited is a subsidiary undertaking. At the end
of the financial year, to the knowledge of the insurer, Lamda Shares Limited was entitled
to exercise 0.01% of the voting power at any general meeting of Phoenix Group Holdings.

Xercise2 Limited

As at 31 December 2012, Xercise2 Limited, directly held 5.28% of the issued share capital
of Phoenix Group Holdings, a company of which Phoenix Life Limited is a subsidiary
undertaking. At the end of the financial year, to the knowledge of the insurer, Xercise2
Limited was entitled to exercise 5.28% of the voting power at any general meeting of
Phoenix Group Holdings.

As at 31 December 2012, the overall interest of Xercise2 Limited and its subsidiary
undertakings, which are asscciates within the meaning of the Financial Services and
Markets Act 2000, in the issued share capital of Phoenix Group Holdings, a company of
which Phoenix Life Limited is a subsidiary undertaking, amounted to 7.04%.
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19.

20.

21.

22,

23.

24,

At the end of the financial year, to the knowledge of the insurer, Xercise2 Limited was
entitled to exercise, or control the exercise of, 7.04% of the voting power at any general
meeting of Phoenix Group Holdings.

Alpha-Gamma Shares Limited

As at 31 December 2012, Alpha-Gamma Shares Limited, held no shares (equivalent to nil
%} in Phoenix Group Holdings, a company of which Phoenix Life Limited is a subsidiary
undertaking. At the end of the financial year, to the knowledge of the insurer, Alpha-
Gamma Shares Limited was not entitled to exercise any voting power at any general
meeting of Phoenix Group Holdings.

Alphabet Shares Limited

As at 31 December 2012, Alphabet Shares Limited, held 0.43% of the issued share capital
of Phoenix Group Holdings, a company of which Phoenix Life Limited is a subsidiary
undertaking. At the end of the financial year, to the knowledge of the insurer, Alphabet
Shares Limited was entitled to exercise 0.43% of the voting power at any general meeting
of Phoenix Group Holdings.

Delta Shares Limited

As at 31 December 2012, Delta Shares Limited, held no shares (equivalent to nil %) in
Phoenix Group Holdings, a company of which Phoenix Life Limited is a subsidiary
undertaking. At the end of the financial year, to the knowledge of the insurer, Delta Shares
Limited was not entitled to exercise any voting power at any general mesting of Phoenix
Group Holdings.

Eta Shares Limited

As at 31 December 2012, Eta Shares Limited, held 0.21% of the issued share capital of
Phoenix Group Holdings, a company of which Phoenix Life Limited is a subsidiary
underfaking. At the end of the financial year, to the knowledge of the insurer, Eta Shares
Limited was entitled to exercise 0.21% of the voting power at any general meeting of
Phoenix Group Holdings.

Theta Shares Limited

As at 31 December 2012, Theta Shares Limited, held 0.07% of the issued share capital of
Phoenix Group Holdings, a company of which Phoenix Life Limited is a subsidiary
undertaking. At the end of the financial year, to the knowledge of the insurer, Theta
Shares Limited was entitled to exercise 0.07% of the voting power at any general meeting
of Phoenix Group Holdings.

lota Shares Limited

As at 31 December 2012, lota Shares Limited, held 0.69% of the issued share capital of
Phoenix Group Holdings, a company of which Phoenix Life Limited is a subsidiary
undertaking. At the end of the financial year, to the knowledge of the insurer, lota Shares
Limited was entitled to exercise 0.69% of the voting power at any general meeting of
Phoenix Group Holdings.
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25.

26.

27.

28.

Kappa Shares Limited

As at 31 December 2012, Kappa Shares Limited, held 0.06% of the issued share capital
of Phoenix Group Holdings, a company of which Phoenix Life Limited is a subsidiary
undertaking. At the end of the financial year, to the knowledge of the insurer, Kappa
Shares Limited was entitled to exercise 0.06% of the voting power at any general mesting
of Phoenix Group Holdings.

Jambright Limited

As at 31 December 2012, Jambright Limited, which is an asscciate of TDR Capital LLP
within the meaning of the Financial Services and Markets Act 2000 by virtue of being a
subsidiary undertaking, held 2.58% of the issued share capital of Phoenix Group Holdings,
a company of which Phoenix Life Limited is a subsidiary undertaking. At the end of the
financial year, to the knowledge of the insurer, Jambright Limited was entitled to exercise
2.58% of the voting power at any general meeting of Phoenix Group Holdings.

TDR Capital Nominees Limited

As at 31 December 2012, TDR Capital Nominees Limited, which is an associate of TDR
Capital LLP within the meaning of the Financial Services and Markets Act 2000 by virtue
of being a subsidiary undertaking, directly held the legal title to 14.3% of the issued share
capital of Phoenix Group Holdings, a company of which Phoenix Life Limited is a
subsidiary undertaking.

In addition, to the knowledge of the insurer, as at 31 December 2012, TDR Capital
Nominees Limited's ownership of the legal title to 91.7% of the issued share capital of
Jambright Limited, ultimately entitled them to the 2.58% interest in the issued share capital
of Phoenix Group Holdings held by Jambright Limited.

In addition, to the knowledge of the insurer, as at 31 December 2012, TDR Capital
Nominees Limited's ownership of the legal title to 100% of the B Ordinary class of shares
in Xercise2 Limited, ultimately entitled them to the 0.44% interest in the issued share
capital of Phoenix Group Holdings held by TDR Shares Limited.

On this basis, as at 31 December 2012, TDR Capital Nominees Limited's overall interest
in the issued share capital of Phoenix Group Holdings, a company of which Phoenix Life
Limited is a subsidiary undertaking, amounted to 17.3%.

At the end of the financial year, to the knowledge of the insurer, TDR Capital Nominees
Limited was entitled to exercise, or control the exercise of, 17.3% of the voting power at
any general meeting of Phoenix Group Holdings.

TDR Capital LLP

As at 31 December 2012, TDR Capital Nominees Limited, which is an associate of TDR
Capital LLP within the meaning of the Financial Services and Markets Act 2000 by virtue
of being a subsidiary undertaking of TDR Capital LLP, in aggregate held 17.3% of the
issued share capital of Phoenix Group Holdings, a company of which Phoenix Life Limited
is a subsidiary undertaking. At the end of the financial year, to the knowledge of the
insurer, TDR Capital LLP was entitled to control the exercise of 17.3% of the voting power
at any general meeting of Phoenix Group Holdings.
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