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Good morning everybody, and welcome to Phoenix Group’s 2022 half year results
presentation.

It is great to be presenting here, at our new London head office building, for the first
time.

Thank you for coming, and welcome to those of you joining us on our live webcast.



Phoenix has had a fantastic first half

A

Record results
across cash, resilience
and growth in
H12022

51 Phoenix

B_
D_

Strategic progress
with strong delivery
across all five strategic
priorities

_
ool

Growing organically

with £1.8bn of Open
business net inflows
and 42 Workplace

new scheme wins

g
on(l

Growing inorganically
announced our first
ever cash funded
acquisition, of Sun Life
of Canada UK

®

Dividend growth
with a 3% YOY Interim
increase and 2.5%
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Phoenix has had a fantastic first half, despite the tough economic backdrop.

We have, once again, delivered a record set of results, across our financial
framework of cash, resilience and growth.

This was underpinned by the strong progress we have made across our wider
strategic priorities, which ensure we are delivering for our customers, colleagues and
investors. And on our core social purpose, and wider role in society.

We have continued to grow organically, delivering strongly for customers, with £1.8
billion of net inflows across our Open business, and a very pleasing 42 new

Workplace pension scheme wins, in just six months.

And | am delighted that we have announced our first ever cash funded acquisition, of
Sun Life of Canada UK, and can demonstrate the value creation available from
smaller, cash funded M&A.

This means our dividend is now growing both organically, and inorganically.

We have therefore delivered on all of the key objectives | had set for the business at
the start of the year, and | am proud of how well the team are delivering.




We delivered record cash, resilience and growth in H1 2022

®

Cash Resilience
£950 million £4.7 billion 186% £430 million
Cash generation
9% 180% Oopts +109%
£53bn £430m
EU . £4.7bn
£872m £05bn  £07bn
£206m
HY2
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So, starting with the financials. Rakesh will cover this in more detail shortly, but in
terms of the headlines...

We have delivered £950 million of cash generation in the first six months, and are
now on track to be at the top-end of our target range for the year.

Our balance sheet remains both strong, and highly resilient, with our Solvency Il
surplus at £4.7 billion. While our shareholder capital coverage ratio of 186%, is
above our target range, providing the capacity for us to invest into growth, such as
the acquisition of Sun Life of Canada UK.

Finally, we have reported £430 million of new business long-term cash generation.
This is more than double the first half of last year, on a like-for-like basis.




Excellent delivery across all of our strategic priorities

Enhance our operating model and culture
400k of Standard Life annuities fu ly migrated to TCS

" Reslised ReAssure cost synergies of £15m per annum; now
exceeded ReAssure synergies target with £1,078m to date

" Increased proportion of women on PGH Board to 54%!t
(FY21:33%) and ExCo to 42%'P (FY21:17%)

Optimise ourin-force business
v £42Im of management actions delivered including
diversification into US credit
" Comprehensive hedging limits Sll surplus economic
ia ( . .
variance to £(0.2)bn Optlmlse Enhance
" Approval of partial internal model for European business
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Grow our business to support both new and
existing customers

" Announced our first ever cash funded acquisition
" £16bn of BPA premiums completed

v £19bn YOY increase in fee-based net fund flows

Invest in a sustainable future

" £485m of sustainable assets originated YTD

 Active member of TNFD!T forum; committed to integrating
nature into our investment decision making process

« 60% of key suppliers committed to SBTi/ Race to Net Zero

Innovate

Innovate to provide our customers with better financial futures
v Launched our Longer Lives Index and guidance gap campaign

' Commenced migration of £15bn of pension assetsand 1.5m
customers to Standard Life’s flagship sustainable fund

+ Developing a range of innovative retirement income solutions

& l-’hoemx

As you can see from this slide, we have continued to make excellent progress across
our five strategic priorities, as we deliver on our purpose and strategy.

The strength of this delivery is down to the strong talent we have in our business.
Engagement is high, as we prioritise our culture, and support our colleagues through
the cost of living crisis through a range of measures.

This includes the payment of a one-off £1,000 net lump sum, to all employees, other
than our Top 100 leaders.

| am not going to go through everything on the slide, but | did want to highlight a few
key achievements.

Optimising our in-force business is the bedrock of Phoenix. | am therefore pleased
that we have delivered a further £421 million of management actions, in the period.
While we remain as super resilient as always, with both our long-term cash and
Solvency surplus protected, despite the volatile markets.

We have also continued to enhance our operating model. With the standout success
being the migration of all 400,000 Standard Life annuities to the TCS platform, which




is our first major migration off the legacy Standard Life mainframe. A great outcome
for customers, and a key strategic milestone.

And we have also delivered a further £15 million per annum of cost synergies from
ReAssure, which means that we have now exceeded our revised synergy target, with
nearly £1.1 billion of synergies in just two years!

Our third strategic priority is to grow our business, to support both new and existing
customers. Here we have continued to deliver organic growth in the first half,
including another strong performance from BPA.

But most pleasing for me, is the clear momentum we have in our capital-light, fee-
based businesses, with a £1.9 billion year-on-year increase in net fund flows.

Our fourth strategic priority is to innovate, to provide our customers with better
financial futures. On the slide you can see just some of the initiatives we have
delivered in the first half, that go right to the heart of our purpose. We are here to
help our customers on their journey to and through retirement, which is even more
important, given the current economic backdrop.

Finally, we have continued to invest in a sustainable future, as we respond to both
the clear customer demand, and demonstrate leadership, as a purpose-led business.

So, in summary, a great start to the year.



Cash funded M&A can drive significant shareholder value

First cash funded acquisition

—>  Announced the acquisition of Sun Life of
Canada UK, a closed book life insurance
company, for £248m consideration

—> SunLife of Canada UK brings c£10bn of assets

under administration and 480,000 policies

—) Simplifiedintegrationwith no customer
migrations required due to the majority of their
business already being administered by our
strategic partner TCS Diligenta

% New strategic asset management partnership
with Sun Life will enable further diversification
of liquid and illiquid creditin North America

—» Target completion in @1 2023, subject to
regulatory approval

Sea Ay

Disciplined transaction pricing

83%

Own Funds®

Meetsacquisition criteria

« Strategic fit

" Value accretive with hurdle rates met
v Supportsthe dividend

" Maintains investment grade rating

Expected to demonstrate the clear value
creation from smaller cash funded M&A

Expect to generate c £470m of

\/ incremental long-term cash
generation, withc.30% to emerge in

the first three years

c£125m of integration synergies
targeted from cost and capital
efficiencies, net of costs

Supports a proposed 2 5% inorganic
dividend increase®, payable from
and including the 2022 Final
dividend
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However, probably the biggest achievement in the first half, has been the
announcement of our first ever cash funded acquisition. Which | am confident will
allow us to demonstrate the significant value for shareholders, available from
smaller-sized, cash funded M&A.

We very much look forward to welcoming the Sun Life of Canada UK customers and
colleagues to the Group. It will be a simplified integration, as the vast majority of the
business is already with TCS Diligenta, who are, of course, our strategic partner here.

As responsible stewards of shareholder capital, we have remained disciplined in our
transaction pricing. With the £248 million consideration, representing an attractive
price-to-own-funds of 83%, the lowest multiple for any deal we have ever done.

We expect to generate £470 million of incremental long-term cash generation, from
this acquisition, with around 30% of that to emerge in the first three years. And we
are targeting £125 million of net synergies.

As a result of the value creation expected from this transaction, | am delighted that
the Board has been able to propose a 2.5% inorganic dividend increase that, subject
to completion, will be effective from the 2022 final dividend.

This is “proof of concept”, that smaller, cash funded M&A can add significant
shareholder value. And we expect further opportunities to emerge over time.




Our dividend is growing both organically and inorganically

Continuing our strong dividend track record®

4% CAGR

489p
)
452p 460p 468p 5p

H2

408p 408p 408p 4%
365p
322p 248p

See Appendi T for footnctss
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H1

24%p

+3%
organic
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Key messages

* We have a consistent track record of
dividend growth over 10+years

* Thisis underpinned by our dependable
cash generation, driven by our low
sensitivity to the key market risks

* Until 2021 our dividend growth came from
M&A, but we are now confident of
delivering organic and inorganic growth

* Phoenixiswell positioned topay a
dividend that is sustainable and grows over
time

So, what does our success in the first half mean for our dividend trajectory?

As you can see, we have a consistent track record of dividend growth over the past
10 years, having delivered a compound annual growth rate of 4%, primarily driven by

M&A.

Last year, as you know, we delivered our first ever organic dividend increase, from

the growth of our Open business.

This year, our Interim Dividend is, as ever, equal to last year’s Final dividend. Which is
a 3 percent increase year-on-year, reflecting last year’s organic growth.

Looking forward to the second half, we have the opportunity to prove our unique
business model, by delivering both organic and inorganic dividend growth

With the 2.5% increase already announced for our recent acquisition, and the

potential for an organic increase as well.

Phoenix is therefore well positioned to deliver on our policy of paying a dividend that

is sustainable and grows over time.

And with that, | will now hand you over to Rakesh, who will cover the financials in

more detail.




H1 2022 financial results

Rakesh Thakrar
Group Chief Financial Officer
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Thank you Andy and good morning everybody.

There are three key things | want you to take away from our financial results today.

Firstly, we continue to deliver dependable cash generation, which underpins our
reliable dividend.

Secondly, we remain as resilient as ever and are well hedged against the challenging
economic backdrop.

And thirdly, we are on track to deliver both organic growth, and inorganic growth,
which will support our dividend that is sustainable and grows over time.

So, turning to the slides...



Strong financial performance in H1 2022

Financial performance:

HY21 ‘ HY22 ‘ YOY change

Cash ion £872m £950m +9%
New Business Incremental new business long-term cash generation £206m £430m +109%
Dividend Interim dividend per share 241p 248p +3%
IFRS Operating profit before tax £527m £607m 49
Balance sheet: Fy21 HY22 6 monthchange

PGH Solvency Il Surplus‘3 £5.3bn £47bn -11%
Solvency Il Capital

PGH Shareholder Capital Coverage Ratio (SCCR/) 123 180% 186% +6%pts
Assets Assets under administration £310bn £269bn -13%
Leverage Fitch leverage ratio 28% 27%€ -1%pt

Appendix 17 for footnctes
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As Andy said, Phoenix has delivered a strong financial performance in the first half of

2022.

We delivered cash generation of £950 million in the period, maintained our strong
Solvency balance sheet, and more than doubled our new business long-term cash
generation to £430 million.

Our leverage ratio has also reduced to 27% following a £450m debt repayment in

July.




Strong cash generation in H1; now expect to deliver at top-end of 2022
target range

Clear visibility of in-force business cash generation Strong cash generation of £950m in H1
=4 e £0.35-0.45bn £13-14bn
£17.0bng over life of Z/’/ o 7//7///////,

£4.0bn 3-year target

£0.95bn

£13-14bn
1-year target

cash generation

[l Organic cash generation [l Mensgementac generstion

Totsl H1 2022 Expected H2 Target range
e e

Cash generation excludes:
Future new business, SunLife of Canada UK acquisition & future M&A, and management ~ Nowexpect to deliver at top-end of our 2022 targetrange
actions in 2025+
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Starting first with cash. Phoenix is unique in its ability to deliver dependable cash
generation over the very long term.

This enables us to set very clear one-year and three-year targets, and provide
guidance for lifetime cash generation.

| want to talk to you about each one of those in turn. Starting with the one-year
target.

We have delivered £950 million of cash generation in the first half, and now expect
to deliver at the top end of our target range of £1.3-to-£1.4 billion for the full year.
We have also set a three-year cash generation target of £4.0 billion, which | will take
you through over the next two slides.

10
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Phoenix offers a superior Free Cash Flow yield

2022-2024 estimated Free Cash Flow ('FCF') Phoenix offers a superior 3-year average FCF"”) yield compared

to the FTSE 100
E0Dbn
£29bn

£4.0bn

c15%
In-force cash Opersting costs and interest Free

generstion target Cash Flow I Phoenix [l FTSE 100t
new

Ses Apy footnctes
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We are often asked by investors who are not insurance specialists, how they can
compare the performance of Phoenix, against companies in the wider market.

We primarily run our business to generate cash, and this is easily comparable.
Looking at the £4.0 billion of cash we expect to generate over the next three years,
and after deducting our operating costs and debt interest, we are left with around

£2.9 billion of free cash flow.

This translates into an impressive three-year average free cash flow yield of 15
percent, nearly double the FTSE100 average.

This demonstrates just how cash generative our business is relative to companies in
the wider market.




We have significant capacity to invest into growth opportunities

o]
5

llustrative 2022-2024 growth investment capacity? Surplus cash and capital available to
invest into growth
/ We will fund the £248m acquisition of
Sun Life of Canada UK from existing
cash resources
£(025)bn
£4.0bn £(0.7)bn'TT £2.7bn
£10bn
150 ~ We expectto fully deployaround
£300m of capital into BPA across 2022
aswe invest into organic growth
Debt Dividend® Surplus cash Debt capscity
maturities and
call dates ~ Significant capacity to invest into future
24 in-foros cash generstion target excluding new business snd MEA growth opportunities
i st
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This slide sets out the expected sources and uses of cash generation over the next
three years as at 31 December 2021.

And shows that we expect to generate £1.7 billion of surplus cash.

We also have the capacity to raise up to a further £1 billion in debt, while remaining
within our leverage target ratio.

This means we have a total of £2.7 billion available for growth.
This provides us with the capacity to cash fund the Sun Life of Canada UK acquisition,

invest our target allocation of around £300 million into BPA in 2022, and to continue
investing into future growth opportunities over time.

12



The sustainability and resilience of our dividend differentiates Phoenix ©

Our dividend can be sustainably funded over the very long term Our long-term free cash is resilient to any market volatility('?)
by our in-force cash generation

Base position £18bn
I

e Equities
£002bn EX EM8bn  *— 20% fall in merkets

Long-term rates

Impact
HoldCo , R
cash

-£0.1bn

Long-term
80bps rise in

in-force
interest rates”

cash
generation
Long-term inflstion

70bps risef

Credit

-£0.1bn

Sources of cash Debt
repayment

Ho0g 20% portiaiio full

etter downgrade™

cash'® dividend cost
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Finally on cash, we have provided guidance for lifetime cash generation of £17
billion.

After servicing and redeeming all outstanding debt, and deducting committed
integration costs, we expect £11.8 billion of long-term free cash available to
shareholders.

And this long-term free cash number is prudent, because it is from our in-force
business only, so does not include any new business or M&A, nor management
actions past 2024.

This means we can cover our £500 million annual dividend cost over the very long
term.

Protecting the resilience of this long-term free cash is therefore key in ensuring the
long-term sustainability of our dividend.

We view the key market risks associated with equities, interest rates and inflation as
unrewarded risks, as they could cause volatility to the value of this cash.
Therefore we hedge these risks to mitigate the volatility and deliver dependable cash




generation

Which means there is no material impact on our long-term free cash from the key
market risks, as you can see on the right hand side of this slide.

We are therefore well positioned to continue delivering for our shareholders in this
challenging economic environment.

13



Resilient Solvency Il surplus position provides capacity to invest into growth

180% +10% +5% 7% 2P6 +11% (8)% 3)% %

r
¥
3
m
E
<

m

<%

£4 7bn

repayment st HY22

:)"wpﬁucr’:ls £1.9bn £0.2bn £0.5bn £(0.4)bn £(0.Dbn £(1.2)bn £(0.5)bn £(0.2)bn £10.2bn
I £6:6bn £(0.2)bn £0.1bn Nil Ni £(1.0)bn Nil Nil £5.5bn
88 Appendix 17 for footnotes
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Resilience

Our Solvency Il capital position remains strong, with a resilient surplus of £4.7 billion,
which, as ever, reflects the accrual of our interim dividend.

Our strong capital position enabled us to repay the £450 million Tier 3 bond that
matured in July, which was deducted from our June solvency position.

Our economic variance was once again small, at just £0.2 billion, despite the market
volatility.

This reflects our approach of hedging the majority of our market risks, which is
designed to stabilise our Solvency Il surplus and our long-term free cash.

This in turn underpins the resilience of our dividend over the long term.
However, our approach does result in temporary Own Funds volatility.

This is a trade-off we accept, to deliver the sustainable and resilient dividend that
Phoenix is known for, and which our shareholders value.

And looking to the Full Year, | currently expect our surplus of £4.7 billion to remain

14



broadly stable.

Meanwhile, our shareholder capital coverage ratio has increased to 186%
And the recently announced acquisition of Sun Life of Canada UK is expected to
reduce this to 179%, on a pro forma basis.

With our Solvency shareholder ratio at the top end of our target range of 140-to-
180%, we have the capacity to invest into future growth opportunities.

14



Our hedging approach results in low Solvency Il capital surplus F,®,
sensitivities to the key market risks

Unrewarded market risks'?) Demographic risks?) Rewarded market risks('?)

Base position Equities Long-term Long-term Long-term Currency Currency
20% fallin rates rates infiation 15% 10%
merkets 80bps rise in 70bps fallin 70bps rise™ reduction/® incresse™

interestrates™  interest rates

Longevity Property™ Credit CreditTh
1 read

6 months 2% fallin 135bp

incresse”® velues™® widening™

£4.7bn No impact £(0.Dbn £0.1bn No impact £0.1bn £(0.Nbn £(0.Dbn £(0.6)bn £(0.2)bn £(0.Dbn £(0.3)bn
) A
e oy i —— =i i, E——

Impacton
Solvency Il
surplus
Impacton
SCCR 186% 3% 5% @% 0% 0% % Mm% m% @% % %
ek i
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As | have explained, delivering resilience in our balance sheet is fundamental to
Phoenix.

We therefore have a low appetite for retaining equity, interest rate, inflation and
currency risks, which we see as unrewarded, and hedge.

This translates into the low sensitivities presented here.

We also manage our longevity risk through reinsurance, retaining around half of the
risk across our current in-force book, and reinsuring most of the risk on new
business.

We continue to see credit risk as rewarded and actively manage our portfolios to
ensure they remain high quality and diversified.

The key sensitivity we focus on here is a full letter downgrade of 20% of our credit
portfolio, which is currently £0.3 billion, after expected management actions, and
small in the context of our £4.7 billion Solvency Il surplus.




Phoenix has no material exposure to inflation (0]

Resilience

We manage a portfolio of inflation-linked annuities within our prudently sized annuity
portfolio

These are hedged against inflation through the use of index-linked gilts

Products

We have no direct inflation exposure in our other products

. We therefore have no material exposure to inflation
Inflation

emergesin
two places

& Ouragreementswith TCS give us sufficient line of sight on our policy administration
cost inflation exposure, enabling us to hedge it

Operating costs @ Wealsoseekto hedge the expected impact on our operating costs

@ We therefore have no material exposure to costinflation
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Given inflation is so topical at the moment, | thought it was worth reiterating that we
have no material exposure to inflation.

Inflation emerges in two principal areas within our business, both of which we have
hedged.

Firstly, we have the inflation linked annuities, which are hedged with index-linked
gilts.

And secondly we have the exposure on our policy administration and operating
costs, which we also hedge.

All of which means that the current inflationary environment will have no material
financial impact on Phoenix.

16



Ouir resilient capital position differentiates us to our UK peers ®

H12022 Phoenix Shareholder Capital Coverage Ratio (SCCR) sensitivities relative to
UK life peers0)

% points changein HY22 SCCR

40% emmmmcmczssaa=a N

0 soomms%
30% { TergetRange: |
20% | 140 -180% !

10%

0% [r— —
I
o -

-20%

-30%
~40%
-50% ooy
' Phoenix ! PeerA PeerB PeerC

Il Interestrates +100bps [l Equity markst +20% Credit downgrade: immediate full lstter downgrade on 20% of portfalio
[l Interest rates -100bps Equity market -20%

Credit spread +100bps Property values-20%
See Appenax 77 for footnates
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Resilience

Key messages

* Our comprehensive hedging approach
makes us far more resilient to the major
market risks than our UK peers

Resilience in volatile markets remains a
key differentiator for Phoenix, which is
especially important during periods of
economic uncertainty

Our low market risk sensitivity enables
us to operate with a conservative 140%-
180% target range

As | have shown many times before, as a consequence of our comprehensive
hedging approach, we continue to be far more resilient to the major market risks

than our UK peers.

This low sensitivity is especially important during times of market volatility, as we

have at present.

And it therefore remains a key differentiator for us.

17



We manage ¢.£270 billion of assets on behalf of our customers and ®,
retain a high quality shareholder credit portfolio Festence

Assets under administration Shareholder asset portfolio Total shareholder credit portfolio
£38bn

£37.6bn

£33.8bn

Wl UnitLinked rotection Other as: W AAA A [ BB &below
[l With-profits ] Shereholder Total shareholder credit portfolio A2 Jces
* Impacted by c.£38bn of adverse market movements, but « Welldiversified and activek ol
ie ively managed portfolio it . OO
the fees we earn are hedged against market risks, leading s ; . S e 5 + Creditportfoliois 98% investmentgrade
to predictable cash generation « 100% of cash flows paid on both liquid andilliquid credit + BBBexposureatio%

* 32% of our annuity portfoliois currently backed by

* Weseek to manage ourcreditrisk by operatinga prudent > .
i : g iliquids, witha targetof 40% over time

* No defaults in the year and limited downgrades
annuities exposure atc.13% of ourbalance sheet
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We manage around £270 billion of assets on behalf of our customers and
shareholders.

Our assets reduced in the period by around £38 billion, due to the significant market
movements experienced by all.

However, these market movements have a limited impact on the fees we earn, as we
hedge the annual management charges against movements in equities and interest

rates.

We maintain a prudent, diversified £34 billion shareholder credit portfolio,
comprising both liquid and illiquid credit.

With a BBB exposure of 19%, and our BBB minus exposure at just 3%.

18



Our shareholder credit portfolio has limited exposure to cyclical sectors ®

Resilience

Proactively manage portfolio to limit cyclical exposures; c.£1bn credit default reserve

£41bn (12%)

£48bn (14%)

I Gilts/Sovereign/Supra/Sub-sovereign

Finencisls
I Cyclical
Il Non-cyclicsl
M crM

5l Phoenix

£l1bn

Strong recovery for theme parks & resorts(c.35%). Closely monitor sector
outlook for potential downgrades

Small UK exposure where housing demand has beenresilientin 2022

Exposure to market leading retail companies with significant market share and
diversified product mixes and strong pricing power

Investment grade exposureswhich have experienced good recovery post-

COVID-19. Conservative creditunderwriting limits downside risk

M cnterteinment [l Retail

Home Builders Hotels
Average creditrating of A- across cyclical sectors

We also remain conservative in the sector positioning of our credit portfolio, and
have sought to limit our exposure to highly cyclical sectors by further rotating out of

these during the first half.

As a result, we have only £1.1 billion, or 3%, of our £34 billion credit portfolio

exposed to cyclical sectors.

However, these are with high-quality counterparties as evidenced by an average

credit rating of A minus.

And we continue to have a circa £1 billion credit default reserve.
We therefore remain very comfortable with the quality of our credit portfolio.

19



£421 million of management actions in Hl demonstrates our ongoing R@»
delivery capability

H12022 Solvency Il management actions Creating value

Illiquid asset origination X i £0.4bn £0.4bn
Sourcing assets to deliver closer matching of cash flows in our annuity
l book; H1 sustainable asset origination includes £170m into affordable
housing, £167minto positive environmental impact projects, and £75m
into healthcare & education
Liquid credit optimisation
l Deployment of assetsinto US liquid credit to take advantage of relative
spread widening

Asset risk management
Range of actions, including proactive credit risk management

Approval of partialinternal model in Standard Life International £(00bn
Benefit from move to partial internal model
Balance sheet efficiencies " o
R . o .o . BAU 0 t SCR Own Fund
Range of actions to improve the operational efficiency and risk L a;cr:“e”emen = I Own Funds
management of Solvency balance sheet
5l Phoenix 20

Our ability to deliver value-accretive management actions is a key differentiator for
Phoenix, and optimising our inforce business is one of our five key strategic
priorities.

We continue to demonstrate our capability here, with over £400 million of
management actions delivered in the first six months of the year.

These were primarily from recurring “business as usual” actions, which are not
reliant on integrations and will continue into the long term.

This included our ongoing illiquid asset origination, where we delivered a 60 basis
points illiquidity premium.

We also invested over 50% of our illiquid assets, excluding ERM, into sustainable
assets during the period.

And we have proactively deployed into US liquid credit, to take advantage of relative
spread widening, and delivered a host of other balance sheet optimisation actions
too.

20



Incremental new business long-term cash generation of £430 million in H1
puts us on track to grow organically again this year

Incremental new business LTCG

Retirement Solutions: £282m (+253% YOY)

+109%

* Year-on-year increase in LTCG reflects a more buoyant H1 market compared to 2021 and confirms that we are
£430m an established player in the market under the Standard Life brand (HY21: £80m)

Fee-based businesses: £148m (+17% YOY)

Workplace:£112m
6 n LTCG year-on-year reflectsthe momentum in our business and increased flows from existing
sche ue to annual salary increases (HY21:£70m)

£206m

* Decreasein LTCG primarily due to increased expenses for additional services (HY21:£18m)

+ Small decrease in LTCG due to lower margins arising from changing sales and investment mix in the
international bond market (HY21: £16m)

H HY
ease in LTCG year-on-year reflectsimpact of cost of living crisis on SunLife customer base leading to
Net flows £(1.0bn £18bn (HY21: £22m)

51 Phoenix
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Moving now to Growth and it is great to see that our investment here is paying off.

| am delighted that we have more than doubled new business long-term cash
generation to £430 million, on a like-for-like basis.

Retirement Solutions contributed £282 million in the first half, delivering more than

triple the volume in the first half of 2021 from external transactions.

Elsewhere, it was pleasing to see our fee-based businesses report a 17 percent year-

on-year increase to £148 million.

Noting that the new business long-term cash generation here is seasonally more
weighted to the first half.

Last year we delivered organic growth that more than offset the Heritage run-off for
the first time, and given our performance in the first half of 2022, we are on track to

achieve it again this year.

21



Our well established BPA business delivered a further £1.6 billion of
premiums in H1 2022

Premiums Key messages

+280%

We expect a total £30-40bn BPA market in 2022 and we are quoting on a strong H2
£1638m pipeline

Completed 6 external transactions in H1 covering £16bn of liabilities

We have already completed 2 transactions in H2 covering £1.1bn of liabilities and are
exclusive on a further £0 5bn transaction due to completein Q3

£431m

We also expect to complete the buy-in of the remaining c.£600m of our Pearl Pension
Scheme liabilitiesin H2

Continue to target the investment of around £300m of total capital into BPA during
Dialacansnaie 2022 including the Pearl Scheme, with £102m of capital invested in H1

ital strain incl P % % o . . . . L 1] . g e - "
Copéalstrainincl CM ot g » We will maintain our pricing discipline by prioritising “value over volume” and expect
Capital strain pre CMP 39% 38% to see broadly similar deal economicsin H2
Cash multiple 26x 2.8x
Payback 86years 69years
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2021 was the year that Phoenix, through our newly acquired Standard Life brand,
firmly established itself as a key player in the BPA market.

We have built on this foundation with a strong start to 2022, having completed £1.6
billion of premiums across 6 external transactions.

Our capital strain has also reduced again, from 6.5% last year to 6.2% in the first half,
which on a pre-capital management policy basis equates to 3.8% and we have
improved both the cash multiple and payback, leading to improved IRRs in the
period.

Looking forward, we have a very strong pipeline for the second half.

We have already completed two further transactions totalling £1.1 billion, and are
exclusive on another £500 million transaction expected to complete in Q3.

We will also complete the buy-in of the remaining £600 million of the Pearl Pension
Scheme liabilities in the second half too.

As a result, we are confident of fully deploying our target level of capital into BPA this
year, of around £300 million, with the second half deal economics expected to be
broadly similar to the first half.




Investment in our organic growth strategy is delivering clear momentum in

our fee-based Workplace business

Fee-based business net flows

+£19bn

£14bn

£(02)bn

£(03)bn
£(0.5)bn
HY21 HY22

Workpisce [l O

CS&l, Europe and SunLife)

51 Phoenix

Continued positive momentum in
Workplace new scheme wins

+163%
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Workplace: £1.7bn of net inflows

The investment made intoour Workplace
proposition and the Standard Life brand is
delivering strong momentum

v Positive netinflows of £17bn in H122,
versus net outflows of £0.2bnat H121

New schemes won in 2022 will continue to
boost future flows following scheme
transitions (typically 12 month time lag)

Supporting customers through our money
wellness engagement initiatives provides
resilience amid difficult macro backdrop

| was particularly pleased to see the strong turnaround in net flows from our capital-
light fee-based business in the first half.

We delivered a net inflow of £1.4 billion in the period, compared to a £0.5 billion
outflow in the same period last year. An improvement of £1.9bn!

This was driven by our Workplace business, where the investment we have made
into our proposition and into our Standard Life brand, is enabling us to both retain

our existing schemes and win new schemes in the market.

As you can see, the momentum in scheme wins continues to accelerate, with 42 new
scheme wins in the first half of 2022, which is more than the whole of 2021 already!
The scheme wins this year do remain in the smaller scheme category, but we are
now being invited to bid for the larger schemes, and we are confident we will be

successful here too.
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Our IFRS operating profit remained strong at £507 million © e

Cesh Resilience Growth

Heritage £375m £280m * Heritage operating profit decreased due to lower with-
Open £178m £287m profit expected return, and adverse experience and
assumption changes
Service company £2m £(26)m P 9
i — - » Open business operating profit increased due to
Groupcosts £(28)m £(34)m R 4 B
stronger new business profit from BPAs and positive
Operating profit before tax £527m £507m methodology changes
nvestmentreturn variancesand economic assumption changes £(824)m £(1,076)m * Service company and Group costs reflect enlarged
Amortisation andimpairmentof intangibles £(299)m £(258)m Group with new capabilitiesto support growth
Other non-operating items £28m £(280)m * Adverse investment return variances primarily driven by
accounting losses due to higher yields and widening of
Finance costs £(11Mm £(103)m credit spreads
Profitbefore taxattributable to non-controllinginterest £51m £3Im « Other non—operat?ng itemsinclude one-off costs relating
(Loss) before tax attributable to owners £(628)m £01.179m to the re-phased Standard Life platform migration, as
well as IFRS 17 costs and investment in growth
Tax(charge)/creditattributable to owners £(39m £303m
* Tax credit due to reduction in deferred tax liability
(Loss)aft ttributable t £(667)m £(876)m ; .
following adverse market movementsin H1
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Turning to our IFRS results.

We delivered operating profit of £507 million in the first half of 2022, marginally
down on the prior year.

This included increased BPA new business profits in our Open division, offset by a
reduction in Heritage, primarily due to a lower expected return as the business runs-
off.

We also experienced adverse investment variances under IFRS from rising yields, due
to our hedging approach of protecting the Solvency balance sheet and our long-term
free cash.

Other non-operating items include a provision for future project costs in relation to
the re-phasing of our Standard Life IT migration, that we told you about at the Full
Year.

It also includes costs in relation to IFRS 17, and the planned investment into projects
to support our Open growth strategy.




Phoenix will continue to deliver on its financial framework Q@ 0

Cash Resilience Growth

Strong H12022 progress against targets 2022 targets

* Deliver top-end of £13bn-£14bn cash generation target
v Strong cash generation of £950m in H12022 range for 2022
v Interim dividend declared of 24 8p (3% increase YOY) * 25%inorganic dividend proposed for the acquisition of
Cash Sun Life of Canada UK
o .
v £47bnSll surp'\us and 186% Shareholder Capital + Maintain SIl SCCR within140%-180% targetrange
Coverage Ratio

* Manage Fitch leverage ratio within 25%-30% target range

ReSi I ience v 27%Fitch leverage ratio
+ Incremental new business long-termcash generationof ¢ Confident of delivering organic growth, with incremental
£430m (109% increase YOY) new businesslong-term cash generation >E800m
v Announced our first ever cash funded acquisition * Complete Sun Life of Canada UK acquisition in Q12023

Phoenix Group's dividend policy

The Board intends to pay a dividend that is sustainable and grows over time

5l Phoenix 25

So, to conclude.

We delivered strong financial results in the first half of 2022, across our financial
framework of cash, resilience and growth.

And we are on track to deliver across all of our targets for 2022.
This includes delivering at the top end of the 2022 cash generation target range of
£1.3 to £1.4 billion, and retaining our resilient balance sheet, by operating within our

target ratio ranges for Solvency and leverage.

In terms of growth, we are confident of delivering more than £800m of long-term
cash generation from new business this year.

And we are aiming to complete the acquisition of Sun Life of Canada UK in Q1 2023.
This will support us in delivering on our dividend policy, which is to “pay a dividend

that is sustainable and grows over time”.

With that, | will now hand you back to Andy for the outlook.
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Outlook

Andy Briggs
Group Chief Executive Officer

31 Phoenix
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We are embracing our role in society

Customers
Customer obsessed, focused on the
@ outcomes that matter to our ¢.13m customers
Colleagues
The best talent, with differentiated Our purpose:
capability, diverse and highly i
engaged = Helping people 2.
00 secure alife a'a

Wider society

We are focused on delivering better
outcomes for all of our stakeholders, with
sustainability considerations fully
embedded into all of our businessactivities

of possibilities

Investors
Allocate resourcesto the most attractive
opportunities, where we have competitive

strengths, with clear performance hurdles

51 Phoenix

Thanks Rakesh

As | have said before, | passionately believe that the best businesses have a core
social purpose, which is why ours is ‘helping people secure a life of possibilities’.
Helping a broad range of people in the UK, to journey to and through retirement,
and enjoy a better later life.

As a purpose-led organisation, we look to have the best people, who are focused on
our purpose, to then deliver better outcomes for our customers and wider society,

and in turn, produce stronger returns for all of our investors.

The virtuous circle you see on this slide.

And sustainability is embedded throughout this. From engaging customers with their

financial futures, to being a model employer, to investing our £270 billion of assets
to support net zero and levelling up.

This purpose-led approach underpins everything we do at Phoenix, and | am
confident it will enable us to execute on the clear growth opportunities ahead of us.
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We are leveraging strong market growth trends

Customer income Market trend Flow H2 2022 outlook Economic
source outlook impact

R CCLC Il  Insurers are disposing of £480bn MEA

- c 4 Accelerates
oducts their Heritage portfolios — market —>  Complete the acquisition of Sun Life of Canada UK in Q1 growth
-profits via M&A 2023 and continue to assess M&A opportunities
Defined benefit Corporates are de-risking Retirement Solutions P
erates
schemes through Bulk Purchase — c.£40bn pa — Strong H2 market; completed 2 transactions, covering £1.1bn growth
(Annuities) Annuities (BPA) of liabilities, and exclusive on afurther £1.1bn in H2

Aut I tis drivi Fee-based - Workplace [ p——
uto-enrolment is drivin,

R strong Workplace gro ta —> °£40an" —>  Expectfurther scheme wins and invitations to bid for larger impact
Defined contribution 9 RRACS roW schemes expected

Individuals now need to Fee-based- Pensions & Savings No material
take responsibility for their —> c£40bn P8 —>  Significant focus on developing innovative retirement impact
own retirement planning income solutions expected
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Standing in the shoes of our customers, there are a number of sources of retirement
income available to them.

And these underpin the four major trends in the UK long-term savings and
retirement market, which offer us multiple growth opportunities.

The first is the huge stock of legacy pensions and savings products. Where we can
improve customer outcomes, by moving them from outdated legacy systems, to
more modern platforms. There are £480 billion of Heritage assets, much of which we
believe will come to market over time

The next key customer income source is from the £2 trillion of defined benefit
liabilities in the UK. This underpins what is a thriving BPA market, of around £40

billion per annum, where we are performing strongly.

And finally, we have the capital-light, fee-based, defined contribution pensions,
offered through the workplace, and direct to individuals.

In the Workplace market, which we believe will see around £40 billion of flows per
annum, we have been building strong momentum.
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While in the individual pensions and savings market, which is another £40 billion of
flows, we have been working on developing innovative retirement income solutions.

The right hand side of this slide sets out the impact, on these market growth trends,
of the current economic environment.

We believe it accelerates both the M&A market, due to cost inflation pressures for
vendors, and the BPA market, where rising rates make BPA transactions more
affordable for corporates.

Clearly many people are facing significant challenges from the cost of living crisis,
and this is impacting spending habits and bank deposits.

So far, we have seen limited change in pension contributions, and do not currently

envisage a material impact on our fee-based businesses. But importantly, as we did
in our response to COVID, we will continue supporting our customers in every way

we can.
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We have a simple, clear strategy — the whole is greater than the sum of the parts

ORGANIC GROWTH IN-FORCE BUSINESS

COMPETITIVE COMPETITIVE
ADVANTAGES HERITAGE ADVANTAGES

1
Capital diversification Capital synergies
1

e A e e e el Costadvantanas 3|17 = = Eum s = e e s ]
Costsynergies
...............

Reinvest Reinvest

P U i
surplus cash |||||||| surplus cash
N;’ “""““'hmmmuuuM ' lu\'“'lIl|||||u||u-|||||m|||||ll| Iml
Dividend growth In-force business funds Dividend growth
when the business ourcurrentdividend over when the business
grows organically the long term grows inorganically

51 Phoenix
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We have a clear and differentiated strategy, which creates shareholder value,
through leveraging all four of the major market trends | have just covered. It is
simpler and more focused than our peers.

Heritage is the bedrock of our business, which delivers high levels of predictable
cash, that covers our dividend into the very long term.

And it also generates surplus cash, that we can re-invest into both our Open
business, to support organic growth, and into M&A, to deliver inorganic growth.

Both of which can underpin future dividend increases.

But what really differentiates Phoenix, is how the whole is greater than the sum of
the parts, with our Heritage business creating clear competitive advantages in both
Open and M&A.

For our Open business, diversification with our large Heritage book means we will be
more capital efficient than peers, particularly in Retirement Solutions, including
BPAs.
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Where we are already at a 3.8% capital strain, on a more comparable, pre capital
management policy basis.

While our strategic partnership with TCS, provides us with a market-leading, cost-
per-policy, administration platform, that will give us a meaningful cost advantage, for
our fee-based businesses over time.

Now to be clear, we are not fully leveraging these advantages for our Open business
today. But if you think about the progress we are making, and the structural
competitive advantage we will have in time, | think this is really exciting.

And exactly the same logic applies when we do M&A. Which enables us to generate
significant cost and capital synergies, to underpin our ongoing track record of
shareholder value creation in M&A. As evidenced by the Sun Life of Canada UK
transaction, where our synergy target is a 50% uplift on the price paid.

So a simple, clear strategy.
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We are confident of delivering ongoing organic growth and will balance the
mix over time...

Cash generation

Balancing our future organic growth

//// ° Organic growth is now more than offsetting the Heritage run-off,

////////}% delivering growth in our in-force cash generation

/////////////

= ° Our Open business strategy leverages the key drivers of growth
Fee-based

and will balance capital-heavy BPA with capital-ight fee-based

business over time

Open Growing our
Retirement in-force cash < : : :
Solutions generation ’ We will do a deep dive on the Open businessat our Capital
Markets Day on 6 December 2022
Heritage
5l Phoenix 30

2021 was a pivotal year for Phoenix, as we delivered organic growth from our Open
business, which more than offset the Heritage run-off, for the first time.

Which we accelerated through the acquisition of the Standard Life brand, and the
investment into our Standard Life business.

We are now confident of delivering this on an ongoing basis, and therefore expect to
continue growing our in-force cash generation, over time.

| covered the four market trends earlier. Three of these are organic, and we will
leverage all three of these.

We initially turned our focus onto BPA and have already become an established
player in this market. We are now turning our attention to the fee-based businesses,
with our momentum in Workplace building, and a big opportunity in Individual
Pensions & Savings to go at too.

Over time we expect to balance our growth between BPA, and the capital-light fee-
based businesses.

30



We have scheduled a Capital Markets Day on 6" December, where we planto do a
deep dive into our Open business.
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..and continue to target further inorganic growth, which remains a key part
of our growth strategy

Significant M&A opportunities remain available Simplifying our future dividend approach

Large acquisitions 0 The expected value creation from the acquisition of Sun

Life of Canada UK supports a proposed 2 5% inorganic

0 Small number of large portfolios, with dividend increase
consideration of >E£1bn
SunLife of ° We continue to expect to see further M&A over time
Canada UK
B c.£470bn
remaining ° Now that we are delivering organic and inorganic
Small-to-mid sized acquisitions growth the Board intends to simplify our future dividend
) communications
c£245bn ¥ Larger number of small-to-mid sized
portfolios, with estimated consideration of
Estimated UK Heritage <Elbn ° In future years, we will announce any potential annual
M&A market size oo " .
B Can be funded from our owr resources dividend increase at our full year results, that combines
both organic growth and inorganic growth
=l Phoenix 3

M&A remains a core part of our ongoing growth strategy, both large and small, with
the remaining £470 billion of UK Heritage assets potentially available over time.

| continue to have “cups of tea” with my fellow insurance CEOs, and the message
from the majority of them remains very much one of, “when, not if”.

We stand ready to consider our next deal, enabled by our scalable platforms, and
our £1 billion of remaining firepower.

With Sun Life of Canada UK being our first ever cash funded acquisition, it was
important that we clearly demonstrate the benefit for shareholders, from smaller-
sized cash funded M&A.

And we did this by announcing our proposed inorganic dividend increase, with the
transaction announcement.

However, going forward, given the Board’s confidence that we can now deliver both
organic and inorganic growth, on an ongoing basis, we intend to simplify our
dividend communications.

We will do this by announcing any potential annual dividend increase, at our full year
results, and which will combine both organic, and inorganic growth.
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Phoenix is unique in the insurance sector

Phoenixwill @
continueto
deliver: + +

Cash Resilience

In-force business covers our Uniquely resilient
dividend over very long term capital position

Phoenix is a growing business with a defensive balance sheet, and offersa

uniquely reliable dividend that is sustainable and grows over time

=l Phoenix 32

In summary.
Phoenix is unique in the insurance sector.

With the cash from our in-force business funding our attractive dividend, over the
very long term.

While our business is highly resilient, owing to our strong capital position, and our
hedging, which protects both the capital position, and our long-term cash
generation. Particularly important in these uncertain times.

And we are growing both organically, and inorganically.

This supports us in continuing to deliver cash, resilience and growth.

Phoenix is a growing business, with a defensive balance sheet, and offers a uniquely
reliable dividend, that is sustainable and grows over time.

We believe this is hugely valuable. And particularly so, in an uncertain economic
environment.

And with that, we will move to questions.
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31 Phoenix

So, we will start with questions from the audience in the room.

If you can raise your hand if you have a question, and we will direct one of our
roaming microphones to you. Please can you start by introducing yourself and the
institution you represent.

For anyone dialled into the conference call, please let the operator know you have a
question.

And for anyone watching on the webcast, please use the Q&A facility and we will
come to your questions after we’ve answered those in the room and on the call.
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Investor Relations activity and contacts

25 August

26 August

September-October

12 September

12 September

13-16 September

6 December

5l Phoenix

Ex-dividend date for 2022 Interim dividend

Record date for 2022 Interim dividend

Half year 2022 results investor roadshow

Payment date for 2022 Interim dividend

Barclays Global Financial Services
Conference in New York City (in person)

North American investor roadshow (in person)

Phoenix Group Capital Markets Day

ClaireHawkins
Directer of Corporate Affairs & Investor Relations

Email: claire. hawkins@thephoenixgroup.com
Tel +442045593161

Andrew Downey
Investor Relations Director
Email: andrew.downey@thephoenixgroup.com

Tel+442045593145

Victoria Hayes
Investor Relations Finance Manager

Email: victoria. hayes@thephoenixgroup.com
Tel: +442045593285
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1. Leverage ratios

2. Debt maturity profile as at 15 August 2022

3. Movement in assets under administration

4. Open business segments movement in assets under administration
5. Breakdown of Open business segments as at 30 June 2022

6. Change in Life Company Free Surplus

7. Estimated PGH Solvency Il surplus and coverage ratios

8. Additional Solvency Il disclosures

9. PGH Solvency Il Regulatory Capital Coverage Ratio sensitivities
10. H12022 operating profit drivers

11. Assetorigination as at 30 June 2022

12. Diversification of illiquid asset portfolio as at 30 June 2022

13. Credit quality by sector for shareholder debt portfolio
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14. Integration synergies
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16. 2022 sustainability targets

17. Footnotes
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Appendix 1: Leverage ratios

Fitch leverage ratio

w
a

30% 29%
28% 28%
27% 27%%9
25%
22%
2%
20%
FYi6 FY7 Fyi8 FY19 FY20 Fy21 HY22

Shareholder sauity + Unafoceted surpls + T

n currency dencminsted debt

51 Phoenix

Fitch target

Leverage ratios

- s

Fitch basis29 28% 27%
IFRS basis®9 44% 44%
Sllleverage'4 31% 31%

* IFRSleverage ratio classifies RT1as debt

* Weestimate a funding capacity for inorganic growth
as at HY22 of c.£1.3bn (pre funding of Sun Life of
Canada UK acquisition)
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Appendix 2: Debt maturity profile as at 15 August 2022

£428m
£250m® £250m

1H23 2H23 H24 2H24 H25 2H25 1H26 2H26 H27 2H27 1H28 2H28 H29 2H29 1H30 2H30 1H31 2H31

£500m

Bl RTibond [l Tier2bond [ Tier3 bond

T Firstsll date

strese
% Allcurrency dsbt converted into GBP bassd onthe closing 30 June 2022 exchangs retes
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Appendix 3: Movement in assets under administration

£8.3bn

£210400 EEsn 100

E(M.4)bn
£(205)bn

£(38.5)bn
Heritage £(49bn
Open £1.8bn
£1526bn
Opening AUA Gross inflows Gross outflows Market movements and other

FY21

[l Heritsge [l Open

¥ The Corporste Trustee |nvestment Plan product is open to new busin nd has therefore been transfermed from the Her itsge busi o the Open business.

5l Phoenix

£268.8bn

Corporste Trustee HY22 AUA
Investment Plan”
reclassification
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Appendix 4: Open business segments movement in assets under administration

Retirement Solutions Workplace Cs&l Europe

Yo AUA m FY21AUA m FY21AUA FY21 AUA m

Gross inflows

£11bn Gross inflows
- new o83 inflo
- new Eory Gross inflows
£16bn : £076n
s infio Net - new
Gross inflows flows of £21bn
- existing Gross inflows Net
. £17bn o flows of £01bn N
. et - existing £(07bn Sross inflow et
Gressin flowsof . EOEBA R Grossinflows | 4o of £05bn
e 0460 Gross outflows existing | poa
Gross outfiows
Market =
Gross outflows Eﬁﬂ movements Gross outflows £(08)bn
Market
Reclassified Eﬁm
Market Market
. £B3)bn -

£101bn

reclessification

5l Phoenix
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Appendix 5: Breakdown of Open business segments as at 30 June 2022

Assets under administration New business LTCG New business contribution

Il Retirement Solutions [Jill Workplsce csel [l Europe SunLife
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Appendix 6: Change in Life Company Free Surplus

£0.4bn
£04bn
£01bn
Free surplus asst FY21 Surplus generation Management actions New Economic veriances Free surplus before Cesh Cash remittances
cash remittances remittances 2 Group to fund BPA

business strain incl. BPA

5l Phoenix

£2 4bn

Free surplus
asat HY22%
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Appendix 7: Estimated PGH Solvency |l surplus and coverage ratios

PGH Sll coverage ratio” PGH Shareholder Capital Coverage Ratio/'?

FY21® HY227
Bl Ownfunds [l SCR Il Ownfunds [l SCR
FY21 HY22
PGH Solvency Il Own Funds £14.8bn £12.4bn
Less: Unsupported with-profit funds £(3.0)bn £(22)bn
Adjustmentfor unsupported pension schemesand restr £0.1bn Nil
PGH Shareholder Own Funds £11.90n £10.2bn

See Appendix 7 for footnctes
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Appendix 8: Additional Solvency Il disclosures

Estimated HY22 SCR by risk type? HY22 PGH Own Funds by capital tier?
£10.2bn
Tier 3
9% of SCR
I 50% of SCR i
I 127% of SCR
PGH tiering of Own Funds PGH SCR

Share of Sl Own Funds by capital tier

[l Persistency Opsrationsl Tier1® £7.0bn 68%
Il Credit Equity _ Tier2 £2.8bn 27%
angevity Other Market Risks Tier3 £0.4bn 5%

Il Other Non-Merket Risks [Jill Currency
I InterestRates Property Total £10.2bn 100%

estimated position and refiects & dynamic recalculstion of transitionals as st 30 June 2022 and recognition of the foresesable | nterim 2022 sharsholder dividend of £248m
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Appendix 9: PGH Solvency Il Regulatory Capital Coverage Ratio sensitivities

Unrewarded market risks'?) Demographic risks'? Rewarded market risks(?
Base positon  Equities Longterm  Longterm  Long-term Currency Currency Lopse Longevity Property Credit Creditth
20% fallin rates rotes inflation 15% 10%  10%incresse/  Gmonths  12%fallin  135bpsspread  20% portfolio
merkets 80bps risein  7Obps fallin  7Obps rise™  reduction™  increase"™ decresse in incresse™ values"™ widening'? fullletter
interest rates™)  interest rates™ rates’® downgrade"
£4.7bn No impect £(0.0bn ST No impact e £(0.7bn £(0.0bn £(0.6)bn £(0.2)bn £(0.0bn £(0.3)bn
— h— —— i —t—
Impacton
Solvency Il
surplus
Impact on .
RCR 162% 1% 3% 3% 0% 0% 0% m% (8)% 3% Nil 5)%
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Appendix 10: H1 2022 operating profit drivers

Heritage Open

Expected return £31m Expected return £132m

Experience Experience £36m

New business

New business £90m

£32m

N/A
£19m

Assumptions

Opersting

Operatingearnings

339
per share® b

Opsrsting eer

51 Phoenix

rofit less financing costs, sfter taxdivided by the weighted sversge number of ordinary shares in issue during the period
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Appendix 11: Asset origination

2022 asset origination by type

W Lovid
W Viquid

2022 asset origination by geography

14%
W ux
£4.0bn Il US & Canads
Europe
W Other
5l Phoenix

as at 30 June 2022

2022 illiquid assets by type

19 of origination
excl. ERM)

Other

[l Affordsble housing
W nves with positive ntal impsct

Investment in healthcare and education
[l Investment with sustainability linked purpose

I ErM

Other
H12022average creditrating of AA-

Key messages

. Utilised liquid credit spread widening to

originate more liquid creditat strong
yieldsin the first half and preserve illiquid
capacity for when spreads improve

Selective investments in theilliquid market
enabled us to achieve a strong c 60bps
illiquidity premiumin H12022

Actively seeking to diversify credit
portfolio with US & Canadian credit, with
c£1bn of origination in H1

Continue toinvest in a range of
sustainable assets, accounting for >50% of
ourilliquid origination excl. ERMin H1
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Appendix 12: Diversification of illiquid asset portfolio as at 30 June 2022

+ Broadregional spreadwith average LTV of 31%

+ Securedon property assetswith average time to
redemption 11years

Private Corporate Credit
£16bn with A- rating
= Diversified portfolio with ¢.35% of exposuresecured

onvariety of assets
Loans across 53 differentcounterparties

‘Commercial Real Estate
£1.3bn with BBB rating
Structured with robust covenant protection, a
combination of loan-to-value and interest coverage
ratio
¢95% of portfolio LTV <60%

Infrastructure — corporate debt

£1.0bn with BBB rating
Secured on cash flows from long-term contracts with
highly rated counterparties
¢.14% of portfolio backed by UK Government (directly
orindirectly)

5l Phoenix

£M.1bn

. R
[l Private Corporste Credit
Commerciel Res! Estate

[l Infretructure - corporste debt

[l Infretructure - project finance debt
Housing Associstions

B Local Authority Loans
Export Credit Agencies & Supranstionals

Infrastructure — project fi
£0.9bnwithBBB
+ Securedon cash flows from long-term contracts with
highly rated counterparties

¢.63% of portfolio backed by UK Government (directly
orindirectly)

Housing Associations
£0.9bn with A rating

* 100% of portfoliois securedon assets

+ Average loan size of £16macross 26 different
counterparties

* Unsecured butwith implicit Governmentsupport

+ Loansacross 36 differentcounterparties

Export Credit Agencies & Supranationals
£0.5bn with AA rating

+ 100% of portfolio is Government-backed
+ Loansacross7 differentcounterparties




Appendix 13: Credit quality by sector for shareholder debt portfolio

Average credit rating by sector (HY22 vs FY21)

Sector

ERM

Consumer,

ndustrials

Real Estate

Consumer, non-cyclical
TechandTelecoms
Utilities

nsurance

Oilandgas
nfrastructure
Gilts/Sovereign/Supra/Sub-sovereign
Banks

Financial Services
Other

Total

® 22 @F2
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HY22 HY22 AA A
4.1bn 12% oe

£12bn 4%

£12bn 4% ®
£4.0bn 12% o0
£2.1bn 6% o0
£19n 5% o0
£2.3bn 7%

£0.8bn 2% o0
£06bn 2% o0
£19bn 6%

£8.4bn 25% oe

£4.0bn 12% [ N
£0.8bn 2% o0
£05bn 1% o0

£33.8bn 100%
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Appendix 14: Integration synergies

ReAssure

InH12022 Cumulative Revised target % of revised target

Capital synergies (net of costs) £5m £693m £600m 116%
Cost synergies?! (perannum) £15m £42m £50m 85%
ntegration costs'?? (net of tax) £1lm £39m £50m 78%
Total value™ £148m £1,078m £1,050m 103%

fostnetes
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Appendix 15: ESG ratings and collaborations

ESG ratings

Ratings agency

MSCI

Sustainalytics

cbpP

Dow Jones Sustainability
Index

FTSE4Good

51 Phoenix

FY21

20.0/ low risk

69" percentile

76" percentile

HY22

19.8/ low risk

69" percentile

75" percentile

Change

« T T -

Collaborations and Commitments

Climate —™
Action 100+ ) "@
P’ d

PRI

W= make My Money Matter

R appier @ T
3 .m Taskforce on Nature-related
ﬁﬁmac i L) e visciosures

TCFD A
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Appendix 16: 2022 sustainability targets

Investing in a sustainable future Engaging people in better financial futures Building a leading responsible business
[IERTETPTE S SN Data gathering framework and Empowering better « Launchfinanciali people 78outof 10 average colleague

considerationsinto our tracking established for listed financial decision making strategy, f d cific d cultu engagementscore

investment decision equityand credit where we underservadmstomergroup
making process exercise influenceand control providing targeted supportto
empower better financial
Investing responsibly + Alignmenttothe UK decisions -
Stewardship Code in readiness « 1million PhoenixGroup W"S"“' - 20% 'G'd“d”“ (2022 vers\'s?tm
for certificationin 2023 directly offered limp h{geﬁ AmEcope 1 ant! 2Jemnss|_on
» 60%%origination of the chance to review our our operations % o
Sisiainabla lvestinenis Dioital Literacy metsrials Pl e soEyee
(iliquid assets within our and/or initiatives in 2022
shareholder portfolio excl ERM)
* £250minvestedinto Climate (SUPIEIEEE MEFUEEN  Move £15bn AUMand 1.5m
Solutions for the policyholder  FEEEIFE S EETE ;umbmg:svesf;: inthe k/;:;e Buildi stainabl 75% of key i itto
assets s and Passive Plus wor supply cl SBTiorRace to Zero
defaultsolutions to our new g
Tracking our Developand submit for validation sustainability strategy
decarbonisation goals mionsrBa{d_ufcﬁonhggetsinﬁne . e m—
ith the SBTifinancial sector reating a national * Launcha programme of public "
guidance conm:gﬁon engagementon longer lives Supporting our 40%of colleaguesactively
« LaunchLongerLivesindex communities involvedin supporting community
[SRELOEICE I EL Ml Workingwith partners toincrease engagementactivities (Group-
change ambition, transparency and tackle Launch guidance gap campaign wide)

barriers to netzeroinvestment

7 Subject to reguistory and market conditions
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Appendix 17: Footnotes

idend of £248m

30 June 2022 Solvency ll capital position isan estimated position and reflects a dynamic recalculation of transitionals for the Group's Life panies and the f ble interim di
Had the dynamic recalculation not been assumed, the Solvency Il surplus and the Shareholder Capital Coverage Ratio would increase by £0.4bn and 10% respectively

The Shareholder Capital Coverage Ratio excludes Solvency Il Own Funds and Solvency Capital Requirements of unsupported with-profit funds and unsupported pension schemes

31 December 2021 Solvency |l capital position is an estimated position and reflects a regulator approved lculation of itionals asat 31 D ber 2021

Based on shareholder Own Funds on Sun Life of Canada UK's Standard Formula basis as at 31 D ber 2021, net of adjustment for expected items as at completi
Dividends rebased to take into account the bonus element of rights issues
Leverage ratio is pro forma for a £450m debt repayment made in July and allowing for currency hedges over foreign currency denominated debt

FCF definition: £40bn cash generation expected over 2022-2024, less mandatory outgoings over the same period. Net cash divided over three years to provide annualised position

£1.1bn of operating costs and interest includes: Group operating expenses of £247m, £47m in relation to the Group's pension schemes; integration costs of £87m net of tax, split £69m on Standard

Life integration and £18m on Reassure integration; and £692m interest costs on Group’s listed debt and senior debt to be incurred
£15bn dividend cost based on annual dividend cost of £05bn per annum

Scenario assumes stress occurs on 1 July 2022 and that there is no market recovery

Assumes the impact of a dynamic recalculation of transitionals (subject to PRA approval) and an element of dynamic hedging which is performed on a continuous basis to minimise exposure to the

interaction of rates with other correlated risks including longevity

Stress reflects a structural change in long-term inflation with an increase of 70bps across the curve

=l Phoenix

53

53



Appendix 17: Footnotes cont.

13. Credit stress varies by rating and term and is equivalent to an average 135bps spread widening. It assumes the impact of a dynamic recalculation of transitionals (subject to PRA approval) and makes
no allowance for the cost of defaults/downgrades

14 Impact of an immediate full letter downgrade across 20% of the shareholder exposure to the bond portfolio (eg. from AAA to AA, AA to A, etc). This sensitivity assumes management actions are
taken to rebalance the annuity portfolio back to the original average credit rating and makes no allowance for the spread widening which would be associated with a downgrade

15. New business strain comprises BPA £(62m (pre capital management policy), £9)m across Workplace and CS&l, Europe £(14)m, with an offsetting £6m in SunLife
16. A15% weakening/10% strengthening of GBP exchange rates against other currencies

17. Assumes most onerous impact of a 10% increase/decrease in lapse rates across different product groups

18. Applied to the annuity portfolio

19. Property stress represents an overall average fall in property values of 12%

20. All sensitivities as at 30 June 2022, sourced from company disclosure and scaled for comparability where necessary

21. ReAssure cost synergy targets and delivered are shown net of costs

22. Integration costs incurred to date excludes amounts provided for and reflects actual costs incumred to date

23. Synergy value includes capital synergies plus capitalised cost synergies (over 10 years), plus one-off costs, less integration costs, all of which are net of tax
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Disclaimer

This presentation in relation to Phoenix Group Holdings plc and its subsidiaries (the ‘Group’) contains, and the Group may make other statements (verbal or otherwise) containing,
forward-looking statements and other financial and/or statistical data about the Group's current plans, goals, ambitions, outlook, guidance and expectations relating to future
financial condition, performance, results, strategy and/or objectives.

Statements containing the words: ‘believes’, ‘intends’, ‘will, ‘may’, ‘should’, ‘expects’, ‘plans’, ‘aims’, "seeks’, ‘targets’, ‘continues’ and ‘anticipates’ or other words of similar meaning are
forward looking. Such forward-looking statements and other financial and/or statistical data involve risk and uncertainty because they relate to future events and circumstances
that are beyond the Group's control. For example, certain insurance risk disclosures are dependent on the Group's choices about assumptions and models, which by their nature
are estimates. As such, actual future gains and losses could differ materially from those that the Group has estimated.

Other factors which could cause actual results to differ materially from those esti d by forward-looking statements include, but are not limited to: domestic and global
economic, social, environmental and business conditions; asset prices; market related risks such as fluctuations in interest rates and exchange rates, the potential for a sustained
low-interest rate environment, and the performance of financial markets generally, the policies and actions of governmental and/or regulatory authorities, including, for example,
initiatives related to the financial crisis, the COVID-19 pandemic, climate change and the effect of the UK's version of the "Solvency II” requirements on the Group's capital
maintenance requirements; the impact of inflation and deflation; the political, legal, socisl and economic effects of the COVID-19 pandemic and the UK's exit from the European
Union; the direct and indirect consequences of the Russia-Ukraine War on European and global macroeconomic conditions; information technology or data security breaches
(including the Group being subject to cyberattacks); the development of standards and interpretations including evolving practices in ESG and climate reporting with regard to
the interpretation and application of accounting; the limitation of climate scenario analysis and the models that analyse them; lack of transparency and comparability of climate-
related forward-looking methodologies; climate change and a transition to a low-carbon economy (including the risk that the Group may not achieve its targets), market
competition; changes in assumptions in pricing and reserving for insurance business (particularly with regard to mortality and morbidity trends, gender pricing and lapse rates), the
timing, impact and other uncertainties of proposed or future acquisitions, disposals or combinations within relevant industries; risks associated with arrangements with third
parties; inability of reinsurers to meet obligations or unavailability of reinsurance coverage; the impact of changes in capital, solvency or accounting standards, and tax and other
legislation and regulations in the jurisdictions in which members of the Group operate.

As a result, the Group's actual future financial condition, performance and results may differ materially from the plans, goals, ambitions, outlook, guidance and expectations set out
in the forward-looking statements and other financial and/or statistical data within this presentation. The Group undertakes no obligation to update any of the forward-looking
statements or data contained within this presentation or any other forward-looking statements or data it may make or publish. Nothing in this presentation constitutes, nor should
it be construed as, a profit forecast or estimate.
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